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Hukakas 4yacTb 4aHHOro AOKyMeHTa, OXpaHAeMOoro 3akoHOM 06 aBTOPCKOM npase mn3gartens,
He MoXeT ObITb BOCNpOU3BeAeHa unu ckonvposaHa B nobon hopme unm nodsimm
cpegcTBamu (rpacpnyeckMmm, ANEKTPOHHBIMU UMM MEXaHNYECKNMU, BKIOYas
doTOKONMPOBaHMeE, 3aNUChb, 3aNNCb HA MarHNTHLIX HOCUTENAX, UMK MyTEM Cbema
nHpopmaummn) 6e3 NMCbMEHHOro paspeLleHns nsgaTens.

MeyaTHble KOMMM HE KOHTPONMPYIOTCA Y UCMOSb3YHOTCS TOSbKO B O3HAKOMUTENbHbIX LIEeNSsiX.
YT06bI rapaHTMpOBaTh, YTO Bbl UCMONb3yeTe NOCNEAHIO aKTyanbHy0 BEPCUIO JOKYMEHTa,
noxanymcra, obpaTuTech k aNEeKTPOHHOW Bepcun AoKkyMeHTa Ha Beb-cante FSC (ic.fsc.org)

B naHHOM foKymeHTe oybnupytotcst oTpbiBkM u3 ctaHgaptos DIN EN ISO/IEC 17021:2011-07
u DIN EN ISO/IEC 17065:2013-01 ¢ paspelueHus DIN e.V.

The Forest Stewardship Council (FSC) is an independent, not for profit, non-
government organization established to promote environmentally appropriate,
socially beneficial, and economically viable management of the world's forests.

FSC’s vision is that the world’s forests meet the social, ecological, and economic
rights and needs of the present generation without compromising those of future
generations.

JlecHolt noneunTtensckuii coeT (Forest Stewardship Council, FSC) — aTo He3aBucumas,
HekoMMepYeckasi, HErocyJapCTBeHHasi opraHusaLus, cosgaHHas ans noanepxkku
3KOMOrM4Yeckn OTBETCTBEHHOIO, COLMarnbHO BbIFOAHOIO U SKOHOMUYECKN XKM3HECTOCOBHOro
yrpaBrneHnst MMpPOBbIMY Nliecamum.

FSC cuuTtaeTt, YTo MMpPOBhLIE Neca A0MKHbI YAOBNETBOPATL CoLManbHbIM, 9KONOrMYeckuM u
3KOHOMMYECKUM TPeGOBaHUAM 1 HYXXOaM HacTOALLEro NOKONEHUs, He YLLEMNSAS, Npy 3ToM,
TpeGoBaHWi 1 NpaB GyayLIMX NOKONEHUN.
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A Objective

This standard specifies the accreditation requirements for all certification
bodies operating FSC accredited certification programs. The objective of this
standard is to ensure that these programs are managed in a competent,
consistent, impartial, transparent, rigorous, reliable and credible manner,
thereby facilitating their acceptance on a national and international basis
and so furthering international trade and promoting sustainable
development.

This standard was developed to ensure conformity with applicable
requirements of the ISEAL Code of Good Practice for Assuring Compliance
with Social and Environmental Standards V1-0 and compatibility with DIN
EN ISO/IEC standard 17065:2013-01 Conformity assessment —
requirements for bodies certifying products, processes and services.

B Scope

This standard is for use by all certification bodies operating programs for the
FSC certification of forest management, chain of custody and controlled
wood against FSC standards.

All aspects of this standard are considered to be normative, including the
scope, standard effective date, references, terms and definitions, notes,
tables and annexes, unless otherwise stated (e.g. a text box indicated as
being informative).

C Effective and validity dates

09 November 2015

15 December 2015

01 April 2016

01 April 2016 — 31 March 2017

Approval date
Publication date
Effective date
Transition phase*
Period of validity until replaced or withdrawn

*NOTE: Certification bodies shall adapt their FSC accredited certification
programs (as needed) to ensure conformity with this version of the standard

A Uenb

HacTtoawun CTaHOapT KOHKPETUINPYET aKKkpeaAUTauWMOHHbIe TpeGOBaHVIFI ana BCexX

CepTUMUKALMOHHBIX OpraHoB, paboTalwmx Mo CepTUMKALUMOHHBIM CXemam,
akkpegutoBaHHbiM  FSC. Lenb craHgapta — obecneyeHve KOMMETEHTHOW,
nocregoBaTtenbHon, 6GecnpucTpacTHOW, NPO3payHON, TLUATENbHOW, HALEXHOW W

3acnyxveatoLlen gosepusi paboTbl CxeM, NCMOMNb3yeMblX OpraHamu no ceptTudunkaumm,
4yTo 06nerynno 6bl MX NPUM3HaHWe Ha rocyAapCTBEHHOM U MeXOyHapOAHOM YpPOBHE U,
TakuMm obpasom, CTUMynupoBano ©Obl MexOyHapOAHYH TOProBrlw M YCTOMYMBOE
passuTue.

Hactoawwun crangapt 6bin paspabotaH ana  obecnevyeHuss COOTBETCTBMS
npumeHnmbiM TpeboBaHmaM Kodekca dobpocosecmHOU npakmuku rpu ornpedeneHuuU
coyuarsnbHbIX U 3Komoau4yeckux cmaHOapmos ISEAL (MexOyHapoOHbIl CcOr3 Mo
aKosnoauyeckol akkpedumauuu u Mmapkuposke) V1-0 u coemecmumocmu CO
cmaHGapmom DIN EN UCO/IMOK 17065:2013-01 «OueHka coomeemcmeusi.
TpebosaHusi O opeaHo8, BbINOHAWUX cepmuguKkayuio nPodyKyuuU, Mpoyeccol U
ycnyau» (aHenutickas pedakyusi 00KymeHma).

B O6bnacTb aencreus

Hactodwun ctaHgapT [OMKEeH MCnonb3oBaTbCA  BCEMU  cepTUdMKaLMOHHBIMU
opraHamu BO Bcex paboumx cxemax FSC ceptudpmkaumm necoynpasneHus, uenu
NOCTaBOK U KOHTPOSNIMPYEMOM ApeEBECUHbI HA COOTBETCTBME cTaHdapTam FSC.

Bce acnekTbl HacTosLLero ctaHgapTa CYMTAlOTCA HOpMaTMBHBLIMUK, BKMoYas obnacTtb
AeNCTBUs, OaTy BCTYNNEHUs cTaHgapTa B CUINY, CCbINKW, TEPMUHBLI U ONpedeneHuns,
npumeYaHus, Tabnvubl U NPUINIOXEHWS, €CNN He YKasaHo MHoe (Hanp., ecnu ykasaHo,
4YTO MHpopMaLMs B TEKCTOBOM Gioke NpefocTaBneHa ans npumepa).

C OaTta BCTynneHUs B CUNY U CPOK AeNCTBUA

[ata ogobpeHus 09 Hos6psa 2015
15 nekabps 2015
01 anpensa 2016

01 anpensa 2016 — 31 mapta 2017

Oarta nybnukauum

[ata BcTynneHus B cuny
MpomexyToyHas dasa*
Cpok gencTBus lMoka He BygeT 3amMeHeH nnn oTo3BaH

*MPUMEYAHUE: CepTndukaunoHHble opraHbl OOMMKHbI CBOW CepTUEUKALNOHHbIE
nporpammbl  (cxembl) akkpeguToBaHHble FSC (mo mepe Heobxogumoctv) Ans



by the end of the transition phase.

D References

The following referenced documents are relevant for the application of this
document. For undated references, the latest edition of the referenced
document (including any amendments) applies.

FSC-POL-01-004 Policy for the Association of Organizations with FSC
FSC-STD-01-001 FSC Principles and Criteria for Forest Stewardship
FSC-STD-01-002 FSC Glossary of terms

FSC-STD-01-003 SLIMF Eligibility Criteria

FSC-STD-20-002 Structure, content and local adaptation of Generic Forest
Stewardship Standards

FSC-STD-20-007 Forest management evaluations
FSC-STD-20-011 Chain of Custody Evaluations

FSC-STD-20-012 Standard for Evaluation of FSC Controlled Wood in Forest
Management Enterprises

FSC-STD-50-001 Requirements for the use of the FSC trademarks by
certificate holders

FSC-STD-50-002 Requirements for promotional use of the FSC trademarks
by non-certificate holders

FSC-PRO-01-017 Participation of external
certification audits and/ or ASI assessments

FSC-PRO-20-003 Transfer of FSC Certificates and License Agreements
FSC-PRO-20-004 General requirements for an FSC Training Program

observers in on-site FSC

FSC-PRO-60-007 Structure, Content and Development of Interim National
Standards

ISEAL Code of Good Practice for Assuring Compliance with Social and
Environmental Standards V1-0

ISEAL, Managing conflict of interest in standards and assurance, 2013

ISO 9000:2005 Quality Management systems -
vocabulary

Fundamentals and

obecneyeHnss COOTBETCTBUA JAHHOW BEpCUM CTaHAapTa K OKOHYaHUIO MPOMEXYTOYHON
¢asbl.

D Ccbinku

Mpv  WCNOMb30BaHWM  HACTOSILLEro  CTaHgapTa BaXHbl  HUXKeNepeuvucrieHHble
AOKYMeHTbI. 1151 CCbIoK, He copepXalMx AaTt, NPUMMEHsIeTcs rnocredHee uadaHve
[AOKYMEHTa, Ha KOTOpbI UAET cCbifika (BKMoYas nobble NpUnoxXeHus ).

FSC-POL-01-004 lNonumuka 8 omHoWweHUU accoyuuposaHusi opeaHusauyul ¢ FSC
FSC-STD-01-001 lNpuHuurnsi u kpumepuu FSC no necoynpaesneHuro
FSC-STD-01-002 Noccaput mepmuHog FSC

FSC-STD-01-003 Kpumepuu onpedeneHusi SLIMF

FSC-STD-20-002 Cmpykmypa,
cmaHOapmos fiecoynpaesneHusi

codepxaHue U MecmHass adanmauusi Obuux

FSC-STD-20-007 OueHka necoynpaeneHusi
FSC-STD-20-011 OueHka yeno4yku rnocmasok

FSC-STD-20-012 CmaHdapm 0nsa oueHku FSC koHmponupyemol JOpeeecuHbi Ha
npednpusmusix 1ecHo20 xo3slicmea

FSC-STD-50-001 TpeboeaHusi K
enadenbuamu cepmuchukamos

ucronb308aHUKd  moeapHbiX 3Hakoe FSC

FSC-STD-50-002 TpebosaHusi K rnpuMeHeHUr moeapHbix 3Hakoe FSC e peknaMHbIx
uessix HecepmuuUyUupo8aHHbIMU M0/1b308ameriamu

FSC-PRO-01-017 Ywacmue He3asucumbix HabsroOamenel npu rposedeHuu
cepmupukayuoHHbix aydumoe FSC u/unu oyeHok ASI

FSC-PRO-20-003 TpaHcghep cepmughukamos U fTUYEH3UOHHbIX coanaweHult FSC
FSC-PRO-20-004 O6bwue mpebosaHus k lNpoespamme 0byqeHus FSC

FSC-PRO-60-007 Cmpykmypa,
HayuoHasIbHbIX cmaHOapmos.

codepxaHue U paspabomka POMEXYMOYHbIX

Kodekc dobpocosecmHol npakmuku rpu onpedesieHUU coyuarnbHbIX U 3KO/102UYECKUX
cmaHOGapmos ISEAL V1-0

ISEAL, YpeeynuposaHue KoHGhnukma uHmepecoge 8 cmaHdapmax u obecredyeHuu
eapaHmut, 2013

NCO 9000:2005 Cucmembl meHedxmeHma kadecmea — OCHOBHbIE MO/IOXEHUST U
crnosapb



ISO 9001 Auditing practices group guidance on third party auditor
impartiality and conflict of interest, 2005

ISO/IEC 17000:2004 Conformity Assessment - Vocabulary and general
principles

DIN EN ISO/IEC 17021:2011-07 Conformity assessment - Requirements for
bodies providing audit and certification of management systems

DIN EN ISO/IEC 17024:2012-11 Conformity assessment — Requirements for
bodies operating certification of persons

DIN EN ISO/IEC 17065:2013-01 Conformity assessment - Requirements for
bodies certifying products, processes and services

ISO 19011:2011 Guidelines for auditing management systems

ISO/IEC Guide 2:2004 Standardization and related activities — General
vocabulary

ISO/IEC Guide 60:2004 Code of good practice for conformity assessment
FSC normative documents replaced by this version of the standard
FSC-ADV-20-001-02 Maximum timeline for certification decisions
FSC-ADV-20-004 Qualification of FSC certification body auditors

FSC-ADV-20-481 Documenting the forest areas that the certification body
has been contracted to evaluate for conformity with FSC standards

E Terms and definitions

For the purposes of this standard, the terms and definitions provided in
FSC-STD-01-002 FSC Glossary of Terms, ISO/IEC 17000:2004, and the
following apply:

Accreditation: Third-party attestation that a certification body has formally
demonstrated that its established systems are capable of performing a
specified type(s) of conformity assessment in accordance with applicable
scheme-owner requirements.

Appeal: request by the client to the certification body for reconsideration of
a decision it has made relating to that client.

Application reviewer: the person(s) that is (are) responsible for the
application review, prepares the audit process and checks if an applicant for
certification appears to be ready and prepared for an audit.

nco 9001 Aydumopckasi npakmuka. I'pynnosoe pykosodcmeo.
BecnipucmpacmHocmb aydumopa mpembeli CmOopOHbI U KOHIUKmM uHmepecos, 2005

NCOIM3K 17000:2004 OuyeHka coomeemcmeusi. Criogapb U obwjue npuHyunsi

NUCO/MOK 17021:2011-07 OueHka coomeemcmeusi. TpebosaHusi K opaaHam,
obecneyusarowum aydum u cepmugbukayuro cucmem mMeHedxmeHma

NCO/MOK 17024:2012-11 OueHka coomeemcmasus. Obuwue mpebosaHusi K opaaHam,
npoeoodsiUM cepmudgbukayuro nepcoHana

NCO/M3K 17065:2013-01 OueHka coomeemcmeus. TpebogaHus K opaaHaMm 10
cepmucbukayuu npodyKyuu, npoyeccos u ycrya

MCO 19011:2011 Pykoeodsiwue ykasaHusi rio ayoumy cucmem MeHeOXMeHma

UCO/M3K  Pykosodcmea  2:2004
desimernbHocmu. Obwutli crioeapb

CmaHOapmu3auusi U  CMEXHble  8uOblI

NCO/M3BK Pykoeodcmeo 60:2004 OueHka coomeemcmasusi. Kodekc ycmaHosuswelics
npakmuku

HopmaTtuBHble aokyMmeHTbl FSC, KoTOpble 6yayT 3aMeHeHbl HacTosiLen Bepcren
cTaHaapTa:

FSC-ADV-20-001-02 MakcumarsibHbie CPOKU NPUHAMUS peweHuli 0 cepmucbukayuu
FSC-ADV-20-004 Keanugukayusi aydumopoe opeaHa cepmuchukayuu FSC

FSC-ADV-20-481 [okymeHmupogaHue JfeCHbiIXx meppumopul, Onsi  OUeHKU
coomeemcmeusi Komopbix cmaHOapmam FSC 6b1r1 HaHAmM opeaH cepmucgbukayuu.

E TepMuHbI M onpenenexHus

B uenax HacTosiwero craHgapTa UCNOMb3ylTCs TEPMUHbI U ONpeaeneHus,
npusegeHHble B [noccapuu mepmuHos FSC B ctaHgapTe FSC-STD-01-002, ISO/IEC
17000:2004, a Tarke crnegywoLue onpegeneHus:

AxkkpeauTauma: QopmanbHoe MNOoATBEPXKAEHUE TpeTben CTOPOHOW, YTO OopraH mno
cepTudmKkauun oduumanbHO NPOAEMOHCTPUMPOBar, YTO paspaboTaHHble UM CUCTEMBI
CNOCOGHbI BbINOSHATH KOHKPETHbIN(e) TUM(bl) OLIEHOK B COOTBETCTBMU C MPUMEHUMbBIMM
TpeboBaHNAMU BnagernbLa CUCTEMBI.

Anennsuua: 3anpoc KNMeHTa B agpec opraHa Mo cepTudukauumM o nepecmoTpe
peLLeHUs], BLIHECEHHOro B OTHOLLEHUM OAaHHOMO KMUeHTa.

Iluuo, paccmaTtpuBarollee 3asBKYy: nuuo(a), oTBevawllee(Me) 3a pacCMoTpeHue
3asABKMW, NoAroTaBnmBaeT(l0T) NpPoLEecc NPoBeAeHUs ayauTa u nNpoBepseT(toT), roToB U
NoAroTOBIIEH NN 3a8BUTESb K MPOXOXAEHUIO cepTUdUnKaLnn.



Audit: systematic, independent, documented process for obtaining records,
statements of fact and other relevant information and assessing them
objectively to determine the extent to which applicable requirements are
fulfilled (adapted from ISEAL Assurance Code).

Auditor: a person competent to conduct an audit.

Audit team: is made up of one or more auditors, one of whom is appointed
to be the audit team leader. When necessary, audit teams are also
supported by technical experts and/or further personnel (e.g. interpreter),
who assist auditors but do not themselves act as auditors.

Audit team leader: an auditor who is competent to lead the audit and the
audit team.

Certificate: a document issued under the rules of a certification system,
indicating that adequate confidence is provided that a duly identified
product, process or service is in conformity with a specific standard or other
normative document (ISO/IEC Guide 2:1991 paragraph 14.8 and
ISO/CASCO 193 paragraph 4.5).

Certification: third-party attestation related to products, processes, systems
or persons.

Certification body: body that performs conformity assessment services and
that can be the object of accreditation (adapted from ISO/IEC 17011:2004

(E)).

Certification decision: granting, maintaining, renewing, expanding the
scope of, reducing the scope of, suspending, reinstating, or withdrawing
certification.

Certification decision making entity: the person(s), group or committee
who makes the final certification decision.

Client: applicants for FSC certification and FSC certified organizations.

Competence: the demonstrated ability to apply knowledge, skills and
personal attributes in order to achieve intended results (adapted from DIN
EN ISO/IEC 17065:2013-01).

Complaint: expression of dissatisfaction by any person or organization
presented to a certification body relating to the FSC activities of that
certification body and/ or the FSC activities of their clients (adapted from
ISO/IEC 17000:2004 (E)). In the context of FSC, a complaint includes the
name and contact information of the complainant, a clear description of the
issue and evidence to support each element or aspect of the complaint.

AyauT: cuctemaTmyeckuii, He3aBUCUMbIN U AOKYMEHTMPOBAHHbLIN NpoLecc NonyyYyeHus
3anucen, UKCMpoBaHUa akToB UM APYroM COOTBETCTBYIOLEN MHGOPMaLUN U NX
OOBEKTMBHOIO OLEHMBAHWS C LiENbl0 YCTAaHOBMEHUSA CTEMEHU BbINOMHEHUS 3a4aHHbIX
TpeboBaHun (13 Kogekca ISEAL)

AyauTtop: nuuo, obnagatoLiee KOMNETEHTHOCTLIO AN NPOBeAEHMs ayauTa.

Fpynna ayauMTOpOB: COCTOMT M3 OdHOro M Gonee ayauTopoB, OOMH U3 KOTOPbIX
HasHayeH Ha poslb pyKoBOAWTENS rpynnbl ayautopoB. MNpu HeoGxoaMmocTu, rpynna
ayauUTOPOB TaKkKe YCUNMBAETCH TEXHUYECKUMM aKcnepTamu U\UMU AOMOSNHUTENbHbLIM
nepcoHanoM (Hanpumep, NepeBoAYUK), KOTOpble NMoMOoralT ayauTopam, HO caMu Mo
cebe He BbICTYNaloT B ponu ayanTOpOB.

PykoBoguTenb rpynnbli ayAMTOPOB: ayavTop, CMOCOGHLIA U YMEIOLWWA pyKOBOAUTb
NpoLEeccoM ayauTta 1 rpynnom ayanTopos.

Ceptudmkar: [OKyMEHT, BblAaHHLIN MO MpaBulaM CUCTEMbI  CepTudmKkaumm,
YyOOCTOBEpPSAOLWMI obecrneyeHne Hagnexaiwlen yBEepeHHOCTM B TOM, YTO AOSMKHbIM
o6pas3oM uMOeHTUULMPOBaHHBIA MNPOAYKT, MPOLECC WM ycrnyra COOTBETCTBYIOT
KOHKPETHOMY CTaHOapTy Wnu Apyromy HopMaTuBHomy gokymMeHTy (MCO/M3K
PykoBoacteo 2:1991 n. 14.8 u UCO/KACKO 193, n.4.5)

Ceptudmkauma: atrectaumsa TpeTbel CTOPOHOW,
npoueccam, cuctemam unm OU3nYeckumM nuuam.

OTHOCSLWAsACS K MpOAyKUuK,

OpraH cepTudmKaLmn: OpraH, OKasblBalOLMIA YCMYrn NO OLEHKe COOTBETCTBUSA, U
KOTOPbIN MOXeT BbiTb 06bekToM akkpeauTauum (M3 NCO/M3K 17011:2004 (E)).

obHoBMEeHue,
BO300OHOBNEHNE

PeweHne o cepTudwmKkaumu: npegocTaBreHne, COXpaHEHMe,
pacwupeHme /| cokpalleHne obrnactu OencTBusi, MPUOCTaHOBKA,
OencTBMsa Unn oT3bIB cepTudukaTa.

OpraH, npuHMMaroLWwmn pelleHne o ceptudukaumm: nuuo(a), rpynna unu KOMuTeT,
NPUHMMAaloLLME OKOHYaTeNbHOe peLleHne o cepTudmKaumu.

KnueHT: opraHmsaumm, nogaswwue 3assky Ha FSC ceptudumkaumio, n asnsioimecs
aepxatensamu ceptudpumkatos FSC.

KoMneTeHTHOCTbL: NpOAEMOHCTPUPOBAHHAA CNOCOBHOCTb MPUMEHATL 3HAHUSA, HaBbIKK
W NUYHbIE KayecTBa 4118 JOCTUXEHUS oxXuaaeMblx pesynbTaToB (U3 ctaHgapTa DIN EN
MCO/M3BK 17065:2013-01).

Xano6a: BblpaxxeHWe HeyaoBNETBOPEHHOCTM NWLOM WM OpraHusauven B agpec
opraHa no ceptudmkaumm, MMeloLlee OTHOLIEHWE K OeATerbHOCTU 3TOro opraHa B
pamkax cxembl FSC un\unu Kk gesaTenbHOCTM ero KNneHToB B pamkax cxembl FSC
(apanTupoBaHo u3 gokymeHTa ISO/IEC 17000:2004 (E)). B koHTekcTte FSC, xanoba
COOEPXKUT WMSi M KOHTAKTHYI MWHopmauuilo nuua, nopatowero >xanoby, uyeTtkoe
onucaHve npobrembl M AoKa3aTenbCcTBa, 0OOCHOBbIBAKOLWIME KaXAbl 3MeMEHT Wru
acnekT NnogaBaemowu anoosl.



Conflict of interest: situation in which a party has an actual or perceived
interest that gives, or could have the appearance of giving, that party an
incentive for personal, organizational, or professional gain, such that the
party’s interest could conflict, or be perceived to conflict with, the conduct of
an impartial and objective certification process.

Consultancy: participation in

i. the designing, manufacturing, installing, maintaining or distributing of
a certified product or a product to be certified; or

ii. designing, implementing, operating or maintaining of a certified
process or a process to be certified; or

iii. the designing, implementing, providing or maintaining of a certified
service or a service to be certified; or

iv. the designing, implementing or maintaining of a certified management
system or a management system to be certified.

NOTE 1: Arranging training and participating as a trainer is not considered
consultancy, provided that, where the course relates to
management systems or auditing, it is confined to the provision of
generic information that is freely available in the public domain; i.e.
the trainer should not provide company-specific solutions, or
conduct one-on-one trainings.

NOTE 2: The certification body is allowed to explain its findings and/or
clarify the requirements of normative documents but shall not give
prescriptive advice or consultancy as part of an audit.

Days: timelines mentioned in this standard in days refer to business days
unless otherwise specified.

Evaluation: the combined processes of audit, review, and decision on a
client’s conformity with the requirements of a standard (ISEAL Assurance
Code).

Types of evaluation:

Pre-Evaluation: assessment to determine the applicant’s readiness for
their main evaluation.

Main Evaluation: assessment of an applicant for FSC certification.

Re-Evaluation: assessment for re-certification.

KoHdNUKT MHTepecoB. cutyaumsi, B KOTOPOW CyLLEeCTBYHOLWAs UM BOCNpMHUMaeMas
3aMHTEPEeCOBaHHOCTb MpefoCTaBnseT UM MOXEeT BbIMSAAETb Kak npegocTaBrieHve
OAHHOW CTOPOHE MOTUBaUUKM ANS FIMYHOW, KOPNopaTUBHOW MAM NpodhecCUoHaribHON
BbIroAbl, HACTOMBKO YTO 3aMHTEPECOBAHHOCTb AAHHOW CTOPOHbI MOXET NPOTUBOPEYNTD
UNn BOCNPMHMMAaETCA Kak MpoTMBopevallas BedeHuo OecnpucTpacTtHOro U
0OBEKTMBHOIO NpoLuecca cepTudukauun.

KOHCyn bTauua: yd4actme B

i. paspaboTke, nNpon3BOACTBE, yCTaHOBKe,
obecneyeHun unu pacnpocTpaHeHuu
cepTnnumpyemoro npoaykra unu;

nogaepXaHNM\TEXHNYECKOM
cepTMdurLMpOBaHHOIO nnm

ii. paspaboTke, BHeApeHWW, NpPedoCTaBMEHMM UM NoadepXaHUM\TEXHUYECKOM
obecneyeHnn cepTUOULMPOBAHHBIX UK CEPTUDNLMPYEMBIX NPOLLECCOB, UMK;

iii. paspaboTke, BHeApeHUW, MNpeaoCTaBfiEHNM WNU  NOAAEPKAHUM\TEXHUYECKOM
obecrneyeHnn cepTUPULNPOBAHHBIX UM CEPTURULMPYEMBIX YCIYT, UNK;

iv. paspaboTke, BHeOpeHWM WNM  NoddepXaHUU\TEXHMYECKOM  obecrneyeHuu
cepTUOULMPOBAHHBIX UMK CepTUDULMPYEMBIX CUCTEM MEHEKMEHTA.

MPUMEYAHUME 1: OpraHusaumss obyyYeHWss M y4acTMe B HeM B KayecTBe
npenogaeatens  (TpeHepa) He  CcYMTaeTcss  NpOBEAEHMEM
KOHCynbTauuu, Npu ycrioBUW, 4YTO, €CMM KypC KacaeTcs CucTem
MEHeXXMeHTa Unu nNpoBedeHWs ayauToB, OH OCTaeTCHd B paMKkax
npegocTaBneHns oben nHopmaumm, Haxogawencs B OTKPbITOM
goctyne, T.e. npenogasatentd He crnegyeT npedocTaBnATb
peweHMn ONa  KOHKPETHOW  OopraHv3aummM  unu  npoBoAuTb
nHanBuayanoHoe obyyeHue.

NMPUMEYAHUE 2: CepTudukauMOHHOMY OpraHy paspellaetcs pasbsCHATb CBOU
BbIBOAbl M\UIMM NOACHATbL TPebOBaHUSI HOPMAaTUBHBLIX OOKYMEHTOB,
HO OH He [JOJPKEeH QfaBaTb MpeanucbiBaloWMX COBETOB UIK
KOHCYNbTUPOBATb KakK YacTb ayguTa.

OHn: OTpEe3Kn BpeMeHU, ynoMmaHyTble B HaCToAlWeM CTaHAapTe B OHAX, OTHOCATCA K
KaneHaapHbIM OHAM, €CIM He YKa3aHO UHOe.

OueHka: KOMOWHMPOBaAHHbBIA MPOLECC, COCTOSWMN U3 ayauTa, ob3opa M MPUHATUA
peLleHns 0 COOTBETCTBUM KnneHTa TpeboBaHnsam ctaHgapTa (Kogekc ISEAL).

Tunbl OUEHKMU:

I'Ipep,BapMTeanaﬂ OUeHKa: oOLleHKa, npegHasHadYeHHada ana onpepgerieHnda
rOTOBHOCTU 3adABUTENA K NpoBeOEeHUIO OCHOBHOW OLEHKN.

OcHOBHas ouUeHKa: OLEeHKa 3asaBuUTENs C TOYKM 3peHusa FSC cepTudukaumn.

NMoBTOpHas oLeHKa: oLeHKa AN NOBTOPHOW cepTuduKaumm.



Surveillance Evaluations: see "surveillance"

NOTE: The certification body may also conduct other types of evaluations in
addition to the ones listed above, e.g., corrective action request and pre-
condition verification audits, expansion of scope evaluations, certification
transfer evaluation.

FSC: if used in this standard without any further designation such as “IC” or
“GD”, it is used as a general term referring to all operational entities under
the ownership of Forest Stewardship Council A.C, excluding the FSC
accreditation body “Accreditation Services International” (ASI).

FSC Accreditation Requirements: all normative rules and regulations
applicable to FSC accredited certification bodies and to applicant
certification bodies.

FSC Certification Requirements: all normative rules and regulations
applicable to the certification of forest management organizations and/or
chain of custody organizations.

FSC Normative Framework: the collection of FSC policies, standards, and
procedures which are mandatory for FSC accredited certification bodies,
certificate holders, and applicants (and any other party as specified in a
document’s scope) to be followed. Includes advice notes where these exist
(stand-alone or compiled in directives).

Impartiality: actual and perceived presence of objectivity, meaning that
conflicts of interest do not exist or are resolved so as not to adversely
influence subsequent activities of the certification body.

License Agreement for the FSC Certification Scheme: an agreement,
that each applicant for FSC certification and/or FSC certificate holder has to
enter into with FSC Global Development, in order to be eligible for FSC
certification.

Operational procedure: describes the processes used to effectively meet
the objective of the activity (e.g. who, what, when, where, why).

Peer reviewer: an external person (auditor or technical expert) reviewing an
audit report.

Personnel: In the context of this standard this includes any person working
under an individual contract or formal agreement for the certification body

KOHTpoOnbHbIe OLEHKU: CM. KKOHTPOSIb»

MPUMEYAHUE: CepTudukaLuMoHHbIM OpraHoM Takke MOryT ObiTb MPOBeAeHbl Apyrve

TUNbl  OLEHOK,  KPOMEe  BbILUENEPEYNCIIEHHbIX,  Hanpumep,
BEPUMUKALMOHHbIE  ayaWTbl BbINOMHEHNA  3amnpocoB Ha
KOPPEKTMPYIOLLUME MEepOonpUsTUS U YCTPaHEHUsI 3HaYMTerbHbIX

yCNoBUN, pacmpeHne obnactu OencTBus cepTudumkara, OueHKa
TpaHcoepa cepTudmkaTa.

FSC: npu wucnonb3oBaHMM B HacToswem cTaHgapTe ©6e3 [ononHMTENbHbIX
0003HayeHuln cokpalleHuin Tuna «IC» wunn «GD» saBnsieTcs obWMM  TEPMUHOM,
OTHOCALLMMCA KO BCEM OrnepaTuBHbIM OopraHam, npuHagnexawmm Forest Stewardship
Council A.C., 3a wckmodeHunem ASI| (Accreditation Services International),
oTBevarLwmmM 3a ynpasneHue NMporpammont akkpeantauun FSC.

AKKpeauUTauuoHHbIe Tpeb6oBaHua FSC: Bce HOpMaTUBHbIE MpaBuia U HOPMaTUBHbIE
TpeGoBaHusA, MPUMEHWMble K opraHam cepTudvKauumn, akkpeauToBaHHbiM FSC, u
opraHusauusiM, NoaaBLUVMM 3asIBKY Ha akKpeauTauuio.

CepTudmkaumoHHble TpeboBaHma FSC: Bce HoOpmaTuBHbleE npaBuna
HOpMaTUBHblE TpeboBaHWS, NPUMEHUMbIE K MPOLECCY cepTUduKaumMm NpeanpusTu
NECHOro X03s1CcTBa U\MNU NPeanpuUaTUA Leny NOCTaBOK.
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HopmatuBHo-npaBoBasa 6a3a FSC: konnekuus nonuTuK, CTaHAApTOB W Mpoueayp
FSC, koTopble ABNst0TCA 06a3aTenbHLIMUN K UCMIOMHEHWNIO ANS OPraHoB cepTudmkaumm,
akkpeantoBaHHbIX FSC, gepxatenen ceptudmkatoB FSC n 3assutenen (a Takke ang
nobon Opyron CTOPOHbI B COOTBETCTBMM C 06NacTbio AEWCTBUS OOKyMeHTa). Takke
pacnpocTpaHsaeTcs Ha pekomeHgauumn (advice notes), Npu MX HanuuuuM (OQUHOYHbIE
WNK Kak CoCTaBHas YacTb AMPEKTUB).

BecnpucTpacTHOCTb. (hakTMyeckoe W BOCMPUHMMAEMOE Hanuine o6BLEKTUBHOCTH,
o3Hayawllee OTCYTCTBUE KOH(PIIMKTOB WMHTEPECOB WU YTO KOHMIIMKTbI UHTEpecoB
yperynupoBaHbl TakuM 06pasoM, YTO He OKasblBalT HEeraTMBHOMO BIUSHUS Ha
nocneayouiue AenNcTBUS opraHa no cepTudmKauum.

JlnueH3anoHHoe cornaweHne o Bbigaye ceptudukaTa no cucteme ceptudmnkaumnm
FSC: cornaweHne, KoTopoe Kaxxabl nogaroLwwmn 3asasky Ha FSC ceptudmkaumio n/vnm
aepxarenb ceptudukara FSC pomkeH 3akntounTtb ¢ FSC Global Development, 4Tto0bl
umeTb npaBo Ha FSC ceptudumkaumio.

Paboyass npoueaypa: onucbiBaeT MNpouecchl, KOTopble OblNM UCMONb30BaHbl ANdA
3P HEKTNBHOIO AOCTMKEHWS LENu MeponpusTus (Hampumep, KTO, 4TO, Korga, rae,
noyemy).

He3aBUCUMbLIN peLleH3eHT: CTOPOHHEE NuuUo (ayauTop WM TEXHUYECKUA IKCMepT),
paccMaTpyBaloLLMI OTHET MO ayauTy.

MepcoHan\COTPyAHUK: B KOHTEKCTE HACTOALLIEro CTaHgapTa OaHHbli  TepMuH
nogpasyMeBaeT NoGOro Yernoeeka, paboTalollero Ha opraH no ceptudwukauuy no



that places them under the authority and direct control of the certification
body.

Surveillance: systematic repetition of conformity assessment activities as a
basis for maintaining the validity of FSC certification.

Suspension: temporary invalidation of the FSC certification for all or part of
the specified scope of attestation.

Technical expert: a person supporting an audit team by providing specific
knowledge or expertise about a specific sector, content, process or activity
being audited. The person does not act as auditor.

Termination: revocation or cancellation of the certification agreement by the
certification body or the client according to contractual arrangements.

Top management: the highest ranking executive(s) (board, group of
persons or person), having overall authority and responsibility to lead an
organization.

Withdrawal: revocation or cancellation of the FSC certification.

Witness audit: evaluation of the performance and verification of the
competence of an auditor on-site by a third party who is not part of the audit
team.

Verbal forms for the expression of provisions

[Adapted from ISO/IEC Directives Part 2: Rules for the structure and
drafting of International Standards]

“shall”: indicates requirements strictly to be followed in order to conform
with the standard.

“should”. indicates that among several possibilities one is
recommended as particularly suitable, without mentioning or excluding
others, or that a certain course of action is preferred but not necessarily
required. A certification body can meet these requirements in an
equivalent way provided this can be demonstrated and justified.

“may”: indicates a course of action permissible within the limits of the
document.

can”: is used for statements of possibility and capability, whether
material, physical or causal.

VHOUBUAYaNbHOMY OOrOBOPY UNv oULMaNbEHOMY COMaLLEHMNIO, COrMacHOro KOTopoMy
OHM MOAYMHSIIOTCS UIN HANPSIMYO KOHTPOSNMPYIOTCS CEPTURDUKALMOHHBIM OpraHoM.

KoHTponb cuctematMyeckoe MOBTOPEHWE MEPOMPUATUIA MO OLEHKE COOTBETCTBUSA,
cnyxalllee OCHOBOW NnoaaepXaHna AeicTBMTeNbLHOCTH cepTudumkaTa FSC.

MpuocTtaHoBKa: BpeMeHHas HeOenWCTBUMTENbHOCTb cepTudumkata FSC anga scen nnm
YacTu yKkazaHHoOW obnacTu OencTBUst aTTectauun.

TexHMYeCKUI IKCnepT: N1LO, YyCuUnuBatollee rpynny ayauTopoB, NPeAoCcTaBnss UM
crneumanbHble 3HaHUS UMK Oensicb OMNbITOM B KOHKPETHOM OLIEHMBAEMOM CEKTOpe, a
Takke 00 OLEHMBAEMOM COAEPXaHWMM WHOPMaLMK, Mpouecce UM MeponpusiTUN.
[aHHOe NMuo He BbICTyNaeT B ponu ayguTopa.

MpekpaleHne: aHHYNMPOBaHWE WM PACTOPXEHUE CEPTU(UKALMOHHOTO KOHTpaKTa
nmMbo cepTUdMKaLMOHHBIM OpraHoM, NGO KMWMEHTOM, B COOTBETCTBUM C YCMOBUSAMMU
KOHTpakTa.

Bbiclwee pykoBOoACTBO: BbICOKONOCTaBNEHHbIV MeHemkep(bl) (CoBET, rpynna nvu unm
OOMH 4enoBek), obGnagawwui BCel MNOMIHOTOM BNAcTU W HECYLWUX TOSHYH0
OTBETCTBEHHOCTb 33 PYKOBOACTBO OpraHu3aumnen.

OT3bIB: 0T3bIB UK aHHynuposaHue FSC ceptudumkara.

HabniopatenbHass npoBepKa: OUEHKA  BbINOMHEHUS U NOATBEPXOEHUS
KOMMETEHTHOCTM ayauTopa Ha MecTe BbINONHeHMs1 paboT, npoBogvMMasi TpeTben
CTOPOHOMI, KOTOpas He SBMSIETCS YaCTbio FPynnbl ayauTOPOB.

FnaronbHble hopMbl ANA BblpaXeHWs NONOXEeHUN

(N3 ISO/IEC Hupekmue 4.2: [lpasuna cmpykmypupogaHusi u paspabomku
Mex0yHapoOHbIX cmaHOapmos)

«O0/mKeH»: 03HavyaeT TpeboBaHWUA, KOTOPbIM CrefAyeT XecTKO cregoBaTb Ans
coGniofeHnst yCnoBuii cTaHgapTa.

«CrnefyeT»: O3Ha4yaeT, 4YTO Cpedu HeCKONbKMX BO3MOXHOCTEM opHa U3
PEKOMEH0OBAHHbIX SIBNSETCA ONTUMAarnbHOW, NPy 3TOM He CCbiNasicb Ha UNN He
UcKnyas Opyrme BO3MOXHOCTM, WM 4YTO NpeanoyvTUTENbHO CrnefoBaTb
onpefeneHHoOMY MNOpPSiAKY, HO 3TO He obsizaTtenbHo. OpraH no cepTudukaumm
MOXET COOTBETCTBOBATb 3TUM TpeGoBaHusAM, npuberas K aHanorndHbIM
cnocobam, MpW YCNoBUW, 4YTO 3TO MOXET ObiTb MNPOAEMOHCTPUPOBAHO W
obocHoBaHo.

«MOXXem b6bImb»; 03Ha4YaeT cnocob aencTeuns, ,EI,OFIyCTMMbII7I B paMKax OOKyYMeEHTa.

«MOXem». WCNOoNb3yeTcs ANs 3asiBNeHWA O BO3MOXHOCTH,
d13myeckon nnm NPUINHHO-CREeaCTBEHHON.

MaTepuanbHon,




F FSC Accreditation Standards Map F Ta6nuua akKpeAUTaLMOHHbIX CTaHAapToB FSC

égg;idltatlon F ¢ ¢ Chain of Custod O6nactb gencTBUA
orest managemen ain ot Lustody aKKkpeguTauuu JlecoynpaBneHue Lienoyka noctaBokK
Mandatory O6s3arenbHas
combination Chain of Custody KOMGuHauums Llenoyka noctaBok
Accreditation G ESC — STD — 20 — 001 AKer,DMTaLWIOHHbIe G FSC — STD — 20 — 001
standards General requirements for CBs CcTaHAapThbl O6Lme Tpe6oBaHNA ANA CEPTUGMKALIMOHHBIX OPraHoB
FSC-STD-20-006 FSC-STD-20-011 FooS1D-20-000 FSC-STD-20-011
Stakeholder CoC evaluations pose/ y OueHKa LLlenoYKu
consultation for forest KOHCynbTaunm NnocTaBok
svalIE(TaTS 3aMHTepecoBaHHbIMU
S CTOpOHaMu B paMkax
NnpoBeAeHNs OLIEHOK
FSC-STD-20-007 FM necoynpasneHus
evaluations S
FSC-STD-20-007 OueHka
FSC-STD-20-012 necoynpasneHys
Evaluation of FSC CW
FSC-STD-20-012 OueHka
FSC koHTponupyemon
G= Generic requirements, S= Scope-specific requirements OPEBECUHbI

G= Obwwe TpeboBaHus, S= Ocobble TpeboBaHus, kacatoLmecsi obrnacTu AencTeums

This table provides an overview of the main accreditation standards for the B gaHHon Tabnuue npuMBoauTcs 0630p OCHOBHbLIX CTaHOAPTOB MO akkpeauMTauuu Ans
two (2) available scopes of FSC accreditation. All documents of the FSC  pgByx (2) Bo3MOXHbIXx obnactei pgewncteus FSC akkpeguTaumu. Bcs HopmaTtmBHO-
normative framework are listed in the FSC document catalogue and are npaBoBasi 6a3a FSC nepeuncneHa B katanore gokymeHtauum FSC u onybnukoBaHa
published on the FSC website (ic.fsc.org). Ha nHTepHeT-canTe FSC (ic.fsc.org).



Part 1: General requirements

1.1 Accreditation scope

111

The certification body shall define the scope of FSC accreditation
based on the following two (2) options:

a) forest management (including controlled wood forest management)
and chain of custody (including controlled wood chain of custody); or

b) chain of custody (including controlled wood chain of custody).

NOTE: Certification bodies have the option to exclude controlled wood

112

forest management from scope a).

The certification body shall conduct its certification operations
according to their defined accreditation scope and in conformity
with:

a) the requirements specified in this standard;

b) the requirements of all applicable FSC normative documents as
published on the FSC website (ic.fsc.org);

C) its operational policies, procedures and instructions.

113

The certification body shall inform affected clients within thirty (30)
calendar days after the reduction, suspension or withdrawal of their
scope of FSC accreditation, that their accreditation scope has been
reduced, suspended or withdrawn. The clients shall be informed that
they have to seek a new certification body within six (6) months to
keep their certification valid, as applicable.

1.2 Legal and contractual matters

1.2.1 The certification body shall be a legal entity, or a defined part of a legal

122

entity, such that the legal entity can be held legally responsible for all
its certification activities.

The certification body shall ensure that a legally enforceable
certification agreement is signed by the certification body and the
client prior to the main evaluation and after the client has obtained a
‘License Agreement for the FSC Certification Scheme'.

YacTb |: O6wme Tpe6oBaHnA

1.1 O6nacTb AencTBMA aKKpeauTauum

111

a)

b)

NMPUMEYAHUE: Y opraHoB cepTudumkauum ectb anbTepHaATUBHbIN

112

b)

c)
1.1.3

CepTUdVKALMOHHbIA  OpraH [OMKeH onpedenuTb o6nacTe OencTBus
akkpeguTauum FSC nexoas us AByx (2) npeacTaBrneHHbIX BapMaHTOoB:

necoynpasrneHune (BKNoYas ecoynpasnieHne KOHTPONMPYEMON APEBECHHBI ) U
LieMnb NOCTABOK (BKIoYasi LieMnb NOCTABOK KOHTPOIMPYEMOW APEeBECUHbI); UMK

Lenb NOCTaBOK (BKMNOYas LLENOYKy NOCTABOK KOHTPONMPYEMOWN APEBECUHDI).

BapuaHT
UCKMIOYNTb NecoynpaBrneHne KOHTPONMpyemMon OpeBecuHbl u3 obrnactu
OEeVCTBUS NYHKTa a).

CepTumKauMOHHBIN OpraH AOMXeH NpoBOAUTb CBOWU CepTUUKALUNOHHBIE
MEpOMpUATUS B pamKax oOnpedeneHHoW Ans Hero obnactm [encTeus
aKkkpeauTauum n B COOTBETCTBUM C:

Tpe6OBaHVIFIMVI, npegnncaHHbIMMN HacToALWLMM CTaHOapPTOM;

TpebGoBaHMAMN BCEW NPUMEHMMO HOPMaTUBHOMN AokymMeHTaummn FSC, koTopas
onybnukosaHa Ha cante FSC (ic.fsc.org);

ero pa60‘-|l/IMl/I npoueanypamu, noJinTukaMmm n MHCTPyKUUNAMN.

Ecnm obnacte pencteus  akkpegutaumm FSC  Oyger  ymeHblueHa,
nMpuMocCTaHOBMNEHa WNU MpekpaweHa, opraH no cepTudukaunum OOormKeH
npouHdopmupoBatb 06 3TOM BCex 3aTparmBaembiX KIMEHTOB B TeyeHue
TpuauaTtu (30) KaneHgapHbIX aHen. KnneHThbl OOIMKHBbI ObITb
NPOMHMOPMMPOBAHbLI, YTO AN COXPaHEeHNs OeUCTBYOLWEN cepTUudUKaLum um
NpMAETCA HaWTU HOBLIM OpraH Mo cepTudukauum B TeyeHue Lwectn (6)
MecsLEeB, B 3aBUCMMOCTY OT OOCTOATENbCTB.

1.2 TlpaBoBble N KOHTPaAKTHbIE OTHOLUEHUA

121

1.2.2

OpraH no CepTMCbVIKaLJ,I/IVI [OIMKeH ObITb ropnanyeckmmM nnuom mnun COCTaBHOM
YacTblo OPUANYECKOro nuua, Tak, YTOObI ropngmn4yeckoe nmuo Morno Obl HecTn
ropnandeckyro  OTBETCTBEHHOCTb  3a BCIO  CBORO CepTI/I(*)VIKaLI,VIOHHle
neATenbHOCTb.

OpraH no ceptudmkauumn OomkeH obecnevnTb, YTO UMEILMIA OPUONYECKYHD
cuUny cepTUdUKaLMOHHBLIN KOHTPAaKT nognucaH opraHom no ceptudukaumm m
KITIMEHTOM [0 MNPOBEAEHUS OCHOBHOM OLEHKM M MNOCMe TOro Kak KIMEHT
nonyynn «JlMueH3MoHHOe cornawleHve O Bblgade cepTudukata no cucteme



1.2.3 The certification agreement shall require the client at least to: ceptudpmnkaumm FSC»

1.2.3 CepTudmKaumMoHHOe cornalleHme AoImKkHO 0653aTh KNneHTa, Kak MUHUMYM:

KacatenbHo o6si3aTenbCTB KNUeHTa

Regarding the obligations of the client

a) conform with all applicable certification requirements; a) COOTBECTBOBATb BCEM MPMMEHMMbIM CEPTUDMKALMOHHBIM TPEOOBAHUAM;
b) conform with any conditions set by the certification body for granting or b) cooTBeTcTBOBaTH BCEM YCMOBUSIM, BbICTABIEHHBIM OPraHoM Mo cepTudurkaunmn
maintaining certification; ONs Bblgauun Unu nogaepXanust 4encTeus ceptudukaTa;
¢) disclose current or previous application or certification with FSC and/or C) packpbiBaTb MHGOPMALMIO O TeKkylen wunuv npegpiaylien 3asBke Ha
other forestry certification schemes in the last five years; cepTudukaumo unu o ceptudukaumm no cucreme FSC mn\munum gpyrum cxemam
. L . . TUdMKaLmm 3a nocrnegHue nATb ner;
d) agree to the conduct of evaluations at the required intervals, including cepTUchukaLmn 3a nocneakue er
the certification body’s right to carry out unannounced or short notice d) cornacutbcA Ha npoBedeHVe OUEHOK B Tpebyemble NPOMEXyTKW, BKIOYas
audits; npaBo opraHa no cepTudukauunm Ha MpoBeAeHWe He3annaHUPOBaHHbIX
e) agree to witness audits of ASI- ayouToB UK ayanToB No NepBoMy TpeboBaHuIo;
f) agree, that specified information is published, as indicated in the €) COMACTLCA Ha MPOXOKAGHNE HABMIOAATENbHbIX NPOBEPOK AS;
applicable FSC normative documents; f) cornacutbca Ha nyonukauuo onpeaeneHHon MHGOPMAaUMKM, Kak ykasaHo B
g) consider the participation of observers as specified in FSC-PRO-01- COOTBETCTBYIOWIMX HOPMATUBHLIX AOKyMEHTaxX FSC;
017; g) paccMmoTpeTb y4yacTusi Habnwogartenewn, Kak npegnucaHo npouenypon FSC-
h) agree, that a complaint is first handled according to the certification PRO-01-017;
body’s dispute resolution procedure and if not resolved referred to ASI h) cormacutbcsa, 4to Xanoba nepBOHaYanbHO MNOJAETCA B COOTBETCTBUMM C
and ultimately to FSC, in case of disagreement with audit findings npoLeaypon cepTMdUKaLMOHHOIO opraHa O peLleHnn CnopoB, U ecnu xanoba
related to FSC normative documents; He GygeT pelueHa, To oHa OygeT nepeHanpasneHa AS| 1 B KOHEYHOM UTore B
. . . . T . . F - B CnyM BO3HUKHOBEHUS Hormacuin n nbTatam ut
i) making claims regarding certification consistent with the scope of SC chytae BOSHNKHOBE pasHorrac O pesynetatam ayauta,
o : : . KacaloLmxcsa HopmaTmMBHOM gokymeHTauun FSC.
certification and not making any claims of conformity (or near
conformity) with FSC certification requirements until and unless i) [genaTtb 3asBneHus o cepTudmkaumm B COOTBETCTBUM C 0BNacTblo OEeNCTBUSA
certification is granted; cepTudukaTta, U He genatb HUKaKuX 3asiBEHUA O COOTBETCTBUM (MMM MOYTU
j) not use its certification in such a manner as to bring the certification gﬁgf;;it”g;gﬁg?;;i@M cepruukaunm FSC, o Tex nop u noka He
body, FSC or ASI into disrepute and not make any statement Y P ’
regarding its certification that may be considered misleading or i) He wucnomnb3oBaTb CBOKW CcepTUMKaLMIO B Takoh MaHepe, 4ToObI
unauthorized; auckpeantupoBatb opraH no ceptudukaumm, FSC wunu ASI n He penatb
. : . . HUKaKMX 3asiBMIEHNA O CBOEW cepTudmkaumm, Kotopble Mornm ©Obl ObITb
k) keep a record of all complaints made known to it relating to conformity
. o . : HeHbI Kak WH MM ne Unu HecaHKLUMOHMPOBAaHHbIE;
with certification requirements and make these records available to pacuene ak AC3VHAOPMUPYIOLLME UM HECAHKLMOHIMPOBA S
the certification body when requested, and: K) BecTm y4yeT Bcex, CTaBLWMX €My UW3IBECTHbIMK, Xanob, KacatLlmxcs

i. take appropriate action with respect to such complaints and any
deficiencies found in products that affect conformity with FSC
certification requirements;

cooTBeTCcTBMSA TpeboBaHuaM cepTudmkaumm, N NpegocTaBUTb AOCTYN K 3TUM
AaHHbIM Mo 3anpocy cepTudUKaLNMOHHOIo opraHa, u:

NpeanpuHMMaTh Haanexaliue Mepbl KacalolMecs TakuMx xamnob u mnobbix
U3bAHOB, HaiaeHblX B NPOAYKUMW, KOTOpble BIMSIOT Ha COOTBETCTBUE



ii. document the actions taken.

l) inform the certification body within ten (10) days of changes in the
ownership, structure of the organization (e.g. changes in key
managerial staff), certified management systems or circumstances
which relate to the implementation of FSC certification requirements;

m) agree, that in case of reduction, suspension or withdrawal of the
scope of certification body’s FSC accreditation, the certification of the
affected clients will be suspended within six (6) months after the date
of reduction, suspension or withdrawal of the respective scope of FSC
accreditation;

Regarding the rights of the certification body, ASI and FSC

n) agree, that the certification body has the right to delay or postpone
its decision on certification, in order to take account of new or
additional information which has not already been considered in its
audit report and which, in the opinion of the certification body,
could affect the outcome of its evaluation;

0) agree, that the certification body shall not be obliged to grant or
maintain certification, if activities of the client conflict with the
obligations of the certification body as specified in its accreditation
contract with ASI, or which, in the sole opinion of the certification
body, reflect badly on the good name of the certification body;

p) agree, that the certification body and FSC have the right to revise
the requirements of certification within the period of validity of the
certification, including the revision of costs and fees;

g) agree, that the certification body, FSC and ASI have the right to
access confidential information, examine documentation deemed
necessary, and access to the relevant equipment, location(s),
area(s), personnel, and bodies providing outsourced services to
clients;

r) agree, that the certification body has the right to use information
which is brought to its attention, to follow up on misuses of the FSC
trademarks and of the intellectual property rights held by FSC;

s) acknowledge the title of the FSC’s intellectual property rights and

TpeboBaHusm cepTudmkauum no cucteme FSC;
ii. JOKYMEHTMPOBATb BCE NPEANPUHATbLIE OENCTBUS.

B TeueHue gecatu (10) gHen nponHdopMmnpoBaTb opraH no ceptudukaumm ob
M3MEHEHNsIX B MpaBax COOCTBEHHOCTM, CTPYKType opraHusauuun (Hanpumep,
M3MEHEHNss B  COCTaBe  KIOYEBOIO  PYKOBOAALWEro  MepcoHana),
cepTMUUNPOBAHHBIX CUCTEMaxX MEHeMKMeHTa unu  obCToATENbCTBAX,
KacaloLLMXcs BHeAPEeHUsIX cepTudmkaumonHbix Tpebosanmin FSC;

cornacuTbCs, YTo B Clyvae COKpaLLEeHUs, MPUOCTaHOBKN NN U3bATUS 0bnacTu
OEenCTBMS akkpeguTaumm opraHa no ceptudmkaummn FSC, ceptudmkaums
3aTparmBaemMbIX KIWMEHTOB OyaeT npuocTaHoBreHa B TedyeHwe wectn (6)
MecsLeB C AaTbl COKPALLEHNs, MPUOCTaHOBKN Ui U3BbATUS COOTBETCTBYIOLLIEN
obnactu akkpegutaumm FSC.

KacaTtenbHo npaB opraHa no ceptudumkauum, ASI u FSC

n)

0)

p)

Q)

COrnacuTbCsl, YTO OpraH Mo cepTUdUKaUUM MMeEEeT MNpPaBO OTIIOKUTb WIK
NepeHecTV CPOKU MPUHSTUSA PeLUeHUst O cepTMdUKaumMmn, YTobbl paccCMOTPETb
HOBYH MW JOMONHUTENbHYI0 MHGOPMaLWio, KoTopasi He Gbina paccMoTpeHa B
ero oTyeTe MO ayauTy M KoTopasi, MO MHEHWMIO OpraHa no cepTudukaumu,
morna 6bl MOBNUATL Ha pe3ynbTaTbl NPOBEAEHHON OLIEHKMK;

cornacutbCcs, 4YTO opraH no ceptudukauum He obs3aH BblgaBaTb MU
noggepxusatb [feucTBuMe cepTudukaTa, ecnu [erCTBUA KNueHTa uayT B
paspes3 c obA3aTenbCcTBaMy opraHa no cepTudukauumn, NPonUCaHHbIMKU B €ro
aKkkpeaUTauuMoHHOM KoHTpakTe ¢ ASI, nnm kotopbie N0 eAMHONNYHOMY MHEHMIO
cepTnUKaLMOHHOIO OpraHa HeraTMBHO BNUSIOT Ha penyTtauuio (obpoe nwvis)
cepTndUKaLMOHHOro opraHa;

cornacutbCsl, 4YTO cepTuduMKaumoHHblh opraH u FSC wumetloT npaBo
nepecMoTpeTb CcepTUdUKAUUOHHbIE TpeboBaHWss B nepuog LeNcTBusA
cepTndukaTa, BKNoYas NepecMoTp pacxonoB U cOopoB;

cornacutbcsi, YTo opraH no cepTtudukauum, FSC n ASI obnagaloT npaBom
Joctyna K KoHdwuAeHUManbHoOM uHdOpMauun, MpaBoM Ha U3yveHue
HeobXxooMMOM  [OKYMEHTauuum W MpaBoOM JocTyna K Heobxogumomy
obopynoBaHuto, MecTy(am), y4dactky(am), COTpyOHWKaM W  OpraHam,
NpefoCTaBnAoLWLMM KIIMEHTaM YCryri No Aoroeopy cybnpogpsaa;

COrnacuTbCs, YTO opraH no cepTudrkaumm obnagaeT NpaBoM MCMOMb30BaThb
CBefeHNs, KOTOpbIe CTanu emMy U3BECTHbI, M8 NPUHATUS AanbHeMWwnx Mep no
HenpaBWbHOMY WCMONMb30BaHUIO TOProBblx 3HakoB FSC u npaB Ha
MHTenneKkTyanbHyl coGCTBEHHOCTb, KOTOpbIMU 06nagaeT FSC;

npu3HaTb npasa FSC Ha MHTEeINNeKTyaribHyto CcobCTBEHHOCTb, U TOrO (*)aKTa,



that FSC retains full ownership of the intellectual property rights
and that nothing shall be deemed to constitute a right for the client
to use or cause to be used any of the intellectual property rights;

t) agree, that the certification body has the right to suspend and/ or
withdraw its certification with immediate effect if, in the sole opinion
of the certification body, the client is not in conformity with the
conditions specified for the maintenance of certification;

Regarding the actions relating to suspensions or withdrawal of
certification

u) meet the following obligations on suspension or withdrawal of
certification:

i. immediately cease to make any use of any FSC trademarks, or
to sell any products previously labeled or marked using the FSC
trademarks, or to make any claims that imply that they conform
with the requirements for certification;

ii. identify all existing certified and uncertified customers, inform
those customers of the suspension or withdrawal in writing within
three (3) days of the suspension or withdrawal, and maintain
records;

iii. cooperate with the certification body and with FSC in order to
allow the certification body or FSC to confirm that these obligations
have been met.

v) meet the following additional obligations on withdrawal of
certification:

i. return the certificate to the certification body or destroy the
original, and commit to destroy any electronic copies and printed
copies in their possession;

ii. at its own expense remove all uses of FSC’s name, initials, logo,
certification mark or trademarks from its products, documents,
advertising or marketing materials.

1.2.4 The certification agreement shall cite the relevant FSC normative
documents and rules and regulations in its most recent version and
shall explain where the client can obtain the most recent version
online.

yto FSC 6yger npogofmkaTb MOMHOCTLIO COXpPaHATb CBOW MpaBa Ha
WHTENNEKTYanbHYyl0 COOCTBEHHOCTb U HMYTO HE [OOJPKHO CUMTaTbCs MPaBOM
KNMEeHTa WCMnonb3oBaTb WM BECTU K WCMONb30BaHWMIO JOOOro M3 npae Ha
WHTENNEeKTyanbHy cO6CTBEHHOCTb.

t) cormacutbcs, 4YTO opraH Mo cepTudukaunm obnagaeT NpPaBoM HeMeOSIEHHO
npuocTaHaBnMBaTb W/MNM OT3blBaTb CepTUdUKAT ecnu, Mo eAVHOSNTMYHOMY
MHEHMIO, oOpraHa no cepTuduKauMn, KIMEHT He BbIMOMHAET YCIOBMS,
HeobxoauMble Ons coOXpaHeHusa ceptudukara.

B oTHOWeHNN AeCTBMIA, KacaloLWMXCA NMPUOCTAaHOBKU U OT3biBa CepTM(*)VIKaTa

u) B Crflyyae MpPUOCTAaHOBKM WUNM  OT3blBa  cepTudmKkaTa,  BbIMOMHATb
HXXenepe4dncneHHble obs3aTenscTea:

i. HeMedneHHO npeKkpaTUTb KakMM-NMbo o6pasoM Ucnonib3oBaTb Jobble
ToproBble 3Hakv FSC unu npogaBatb nobble NPOAYKTbI, KOTOPbIE KIUEHT
paHee NpPOMapKUpPOBan C WCMOMb30BaHNMEM TOProBblX 3HaKkoB FSC unu
Jenatb kKakue-nubo 3asiBNeHMsl, KoTopble npegnornaralT, 4YTo 3Ta
npoaykumsi oTBeyaeT TpeboBaHUSAM K cepTudmKaLnm;

ii. onpegenuTb BCEX CYLLECTBYIOLLNX cepTMdULNPOBAHHBIX n
HecepTUMOMUNPOBAHHbIX 3aKa34yMKOB U COOBOLLMTL UM O MPMOCTAHOBKE MIU
0T3blBE cepTudukaTa B NMUCbMEHHOM BuAe B TeyeHue Tpex (3) paboumx
OHEN C MOMeHTa NPUOCTaHOBKM UMK OT3blBa, a Takke COXPaHWUTb 3anucu O
TakoM COOOLLIEeHUN;

iii. coTpyaHnyate ¢ opraHom no ceptudukaumm n FSC, 4ToObl NO3BOMUTL
opraHy no ceptudukaumm wmnu FSC noatBepauTb BbINOSIHEHME 3TUX
06sa3aTensCTB.

V) BbIMOJTHATb HMXenepedncneHHble OONOJIHUTESbHbIE Tpe6OBaHI/IFI B Chny4vae
NPUOCTaHOBKN UITN OT3biBa CepTVICbMKaTaZ

i. BepHyTb cepTUdUKaT B OpraH Mo cepTUdUKaLUUM WU YHUUTOXWUTb
opurMHan, a Takke o00653aTbCA YHUYTOXWUTL ftoOble 3MEKTPOHHbIE U
BymakHble KOMUW, HaxoasALMECs B pacrnopshkeHUN KINeHTa;

ii. 3@ cBOM cyeT yganuWTb BCE BapuaHTbl MCMNONb30BaHUA HasBaHusa FSC,
WHULUMAnbI, NOroTUrbl, 3HakN cepTudurkaummn nnm Toproeble 3Hakm co CBOeK
NPOAYKUNU, JOKYMEHTOB, PEKNaMHbIX UM MapKeTUHIOBbIX MaTtepuaros.

1.2.4 CepTudurkayMoHHOEe CcornalleHne [OIDKHO COAEPXaTb CCbUIKM Ha BaXKHYHO
HOpMAaTMBHYK AokyMeHTauuio FSC n camylo nocregH BEpcuio MpaBuml u
MonoXeHn, a Takke AOIMKHO NPenocTaBnsATb O0ObSACHEHWE, rae KIMEHT MOXEeT
Nony4ynTb NOCNEaHIo BEPCUIO0 JOKYMEHTOB OHMNANH.



1.3 FSC trademarks and promotion

1.3.1 The certification body shall conform with applicable FSC trademark
requirements and any other requirements relating to the intellectual
property of FSC.

1.3.2 The certification body shall be responsible for the approval of the FSC
trademark use by their clients according to FSC trademark
requirements, relating to both on-product and promotional uses.

1.3.3 The certification body shall control the FSC trademark use by their
clients, both on-product and promotional uses by:

a) auditing the trademark use at minimum at the time of the surveillance
audit and re-evaluations (sampling can be applied); and

b) addressing cases of detected or reported trademark misuses by their

clients.

1.3.4 The certification body shall not promote standards of other forestry
certification schemes as equivalent to FSC standards.

NOTE: If a certification body offers certification services of other forestry
certification schemes, the FSC system and standards shall clearly
and accurately be differentiated relative to the other schemes in
promotional media and communication to clients according to
specific information as provided by FSC.

1.4 Granting, maintaining, extending,
withdrawing and reinstating certification

reducing, suspending,

Granting certification

1.4.1 The certification body shall only grant (re)certification when their
client:

a) has entered into and holds a valid and most recent version of the
‘License Agreement for the FSC Certification Scheme’, where the
right to use the FSC trademarks is not suspended;

1.3 ToproBble 3Haku FSC n npoasuxeHue
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1.3.2
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a)

b)

OpraH no ceptudukauum JormkeH cobnogaTe Bce NpMMeHnmble TpeboBaHus K
ToproBoMy 3Haky FSC wn nwobble pgpyrme TpeboBaHus,
WMHTENNEeKTyanbHom cobcTBeHHoCTbI0 FSC.

CBA3aHHbIE C

OpraH no cepTudukaumMm AOIMKEH HECTU OTBETCTBEHHOCTb 3a YTBEPXAEHME
MCMOoNb30BaHUSA TOProebix 3HakoB FSC cBOMMW KIMEHTaMMU,
NPOAYKUMW, TaK U B PeKnamHblX LIensax, B COOTBETCTBUM C TpeboBaHMAMM K
MCNonb30BaHMO ToproBon mapke FSC.

KaK Ha

OpraH no cepTudmkauumn OOMmMKEH KOHTPONMPOBaTb UCMOMNb30BaHUE TOProBOW
mMapkn FSC cBOMMW KNMEHTaMM Kak Ha NPOAYKUWW, TaK N B PEKNAMHbIX LensXx,
cnegylowmmm cnocobamm:

npoBepKa WCMNoJib3oBaHNA TOProBoro 3Haka Kak MWHUMYM BO BpeMd
npoBeaeHnAa  KOHTPOJIbHOro ayguta W MNMOBTOPHbIX  OLEHOK (MO)KeT
NPUMEHATBLCA CUCTEMA Bbl60pOK); n

paccmaTpuBaHue criydaeB O6Hap)/)KeHHOFO UM yka3aHHOro HenpaBwiibHOIo
MCNoJib30BaHUA TOProBoro 3Haka CBOMMU KrnneHTtamu,

1.3.4 OpraH no cepTudmKaLMmn He OOMKEH peKknaMmnpoBaTb CTaHAapThbl APYrMX CXeM

OLEeHKM COOTBeTCTBUA BeaeHud J1ecHoro X034MCTBA B KayecTBe aHarnora
ctaHgaptam FSC.

NMPNMEYAHUE: Ecnu opraH no ceptudukaumm npegnaraet ycrnyru no ceptungukanmm

OPYrMX CXeM OLeHKM COOTBETCTBMSA NECHOro X035MCTBa, TO OTNMYNS
cucteMbl M ctaHgapToB FSC oT gpyrnx cxem AOMmKHbl OblTb YETKO U
TOYHO MOKas3aHbl B peKknamHblX MaTepuanax W Mpu KOHTakTax c
KNMMeHTamMy B COOTBETCTBMM CO CcreumanbHoW uHdopMauuen no
3aTOMY Bomnpocy, npegoctaBneHHon FSC.

1.4 Bbigava, nogaepxaHue, pacluMpeHue, cokpalleHue, NPpMoCTaHOBKa, U3bATUE
M BO30OHOBIrEHMe aencTeus ceptuchukara

Bbigava ceptuchmukarta

1.4.1 OpraH no cepTuduKaumn SOIMKeH BbldaBaTb (MOBTOPHO) cepTudmrKaTt TOMNbKO B

a) 3aknouMn M MMeeT [euncTBylollee

TOM cny4yae, eCl KINeHT:

"IlnueHsnoHHoe cornawieHme no
cucteme ceptucpmkaumm FSC" 1 ero nocrnegHi Bepcuro, CorfacHo
KOTOpOM €ro npaBO Ha WCMOMb3oBaHMe ToproBoro 3Haka FSC He
NPUOCTaHOBIEHO;



b) conforms with the requirements of all applicable FSC normative
documents, which means that major nonconformities shall be
corrected before granting of certification and  minor
nonconformities shall be corrected within the maximum timeline
specified by the certification body. Open minor nonconformities do
not prevent granting of certification;

c) signed a certification agreement with the certification body.

1.4.2 The period of validity of FSC certification shall not exceed five (5)
years.

1.4.3 Recertification may be granted as the result of a re-evaluation.

1.4.4 The specified period of validity of certification may be extended for a
single exceptional extension of up to six (6) months in order to permit
re-evaluation to be completed, when justified by circumstances beyond
the control of the certification body and their client. The certification
body shall take the following steps:

a) record such circumstances;

b) update the entry in the FSC certification database (info.fsc.org).

NOTE 1: Justifiable circumstances for an extension exclude problems in
planning or scheduling an audit per se.

NOTE 2: Clause 1.4.4 does not apply in the context of chain of custody
project certification.

Maintaining certification

1.4.5 The certification body shall only approve maintenance of certification
when their client:

a) conforms and continues to conform with all the certification body's
conditions for maintaining certification;

b) conforms with all the certification body's and FSC's requirements
regarding claims, logos, certification marks or trademarks;

c) corrects any nonconformities with applicable FSC normative
document(s) within the maximum period specified by the
certification body;

d) continues to pay all specified fees and costs in a timely manner;

e) undergoes surveillance as determined by the certification body

b) BbIMOJTHAET TpeGOBaHI/IFl BCeX NPUMEHUMbIX HOPMAaTUBHbIX OOKYMEHTOB
FSC, 4t0o nogpasymeBaeT, YTO 3Ha4uUTerNbHble HECOOTBETCTBUA OOJTKHbI
ObITb ncnpaeneHbl 00 Bblaayn CepTVICbVIKaTa, a He3HayuterslbHble
HECOOTBETCTBUS OOMKHbI ObITb ncnpasieHbl B MaKCUMarnbHbIN CpPOK,
Ha3Ha4YeHHbIN opraHom no CepTVI(bVIKaU,VIVI. OTKprTVIe HEe3Ha4YunTellbHblE
HECOOTBETCTBUA HE NPENATCTBYIOT Bblaa4e CepTVId)VIKaTa;

C) noanwcan cornalleHne o cepTudmrKauum ¢ opraHoM Mo cepTudmrKauun.

1.4.2 Cpok penctusa ceptudumkata FSC He formkeH npeBbilwaTth Aty (5) neT.
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14.4

NMPUMEYHAHNE 1:

Ceptucmkat moxeT ObITb BbldaH MOBTOPHO MOCMe NPOBEAEHWS NOBTOPHOM
OLLEHKN.

YKasaHHbIN CpoK AencTBUS cepTudmkata MoXeT ObiTb NpoaneH Ha wecTb (6)
MecsiLeB B E€OVHWYHBIX UCKMYMTENbHbIX Cnyvasx, 4Tobbl MO3BONUTH
3aBepWwnTb MOBTOPHYKD OLEHKY, ecnM 3T0 0OOCHOBaHO HanMyvem
0obCcToATEeNbCTB HEMOABMNACTHBIX OpraHy Mo ceptudukaunm n knveHTty. OpraH
no cepTudmnkaumm SOrmKeH NpeanpyHATL cneayoLwme warm:

a) 3apernctpupoBaTh Takue 06CTOSATENbLCTRA,

b) o6HoBWTL 3anmcb B 6a3e OaHHbIX 3apermcTpupoBaHHbIX CepTUAMKATOB
FSC (info.fsc.org).

[Mpobnembl nNpyM NNAaHMPOBAHWM WNW  Ha3Ha4YeHUU CpPOKOB
NpOBEeAEHUS OLEHKN Kak TaKOBble HEe CYMTalTCH OnpaBOaHueM
nogo6HOro NpoaneHus.

MPUMEYAHWME 2: MyHKT 1.4.4 He HENPMMEHUM B KOHTEKCTE cepTuduKaLmnn NpoeKkToB

Lleno4vkn NoCcTaBoOK.

CoxpaHeHue (moddepikaHue delicmeust) cepTudmkara
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OpraH no cepTuUKauMM [OOMKEH 0J06pPUTb
cepTudmKaTa TONbKO B TOM Cllyyae, Koraa KrmveHT:

COXpaHeHune nencTeus

a) cobniogaeT M npoaorkaeT cobniogaTb BCe YCMOBUA opraHa Mo
cepTUdUKaLnM Ona coxpaHeHus OencTBusa cepTudukara,

b) cobniogaet Bce TpeGoBaHusi opraHa no ceptudukaumm u FSC B
OTHOLUEHMN Xarnob, MOoroTUNoB, 3HAKOB CepTUPUKALMN WUIU TOProBbIX
3HaKOB;

C) wucnpaensieT Nobble HECOOTBETCTBUSI C MPUMEHUMbBIM(M) HOPMATUBHBLIM(K)
AokymeHToMm(amm) FSC B pamkax MakCMMarnbHOro CpoKa, YKa3aHHOro
opraHoM no cepTudmkauuu;

d) npogomkaeT CBOEBPEMEHHO
onnayvBaTb pacxoAbl;

nnatnute BCe YKa3aHHble C60pb| n



and as required by FSC;

f) holds a valid version of the ‘License Agreement for the FSC
Certification Scheme’, where the right to use the FSC trademarks
is not suspended.

Extending and reducing the scope of certification

1.4.6 The conditions necessary for the certification body to change the
scope of certification shall include the following requirements:

a) the change of scope shall not include or result in an extension of
the certification’s expiry date beyond the time period for which it
was originally granted,;

b) where applicable, the old certificate shall be returned to the
certification body or destroyed by the client, and a new certificate
issued reflecting the change of scope.

NOTE 1: An increase or decrease in the Participating Sites of a group
certification is not considered a change of scope unless, in the
opinion of the certification body, the change requires significant
changes to the group certification holder's management systems.

NOTE 2: A change of scope may be necessary as a result of changes in
ownership, structure of the organization, or management systems
(see Clause 1.2.3.1), above).

Suspending and withdrawing certification

1.4.7 In the event that the certification body suspends or withdraws
certification, the certification body shall update the certification status
in the FSC certification database (info.fsc.org), together with the
effective date and reason of suspension or withdrawal within three (3)
days of the suspension or withdrawal.

1.4.8 The certification body shall issue a letter of notification to clients whose
certification has been suspended or withdrawn. The natification letter
shall include:

a) a clear statement about the invalid status of certification

(suspended, or withdrawn);

e)

f)

NPOXOOWUT KOHTPOSbHbIA ayauT, Kak 3TO OfpeaerieHo opraHoM Mo
cepTuduKaumm 1 B cooTBeTcTBuM ¢ TpeboBaHusimmn FSC;

umeet pgeuncteyowee "JIMUEH3NOHHOE cornaweHne no cucTeme
cepTudmkaumm FSC", cornacHo KOTOpPOMY ero npaBO Ha MCMOSfb30BaHWe
ToproBoro 3Haka FSC He npuocTaHOBMEHO.

PacwupeHune n cokpaweHme obnactu gencreua ceptudukara

1.4.6

NMPUMEYHAHNE 1:

YcnoBus, Heobxoammble Ans Toro, YTobbl opraH No ceptudukaumm U3mMeHun
obnacte gencrteus ceptudukarta, OOMKHbI BKMoyaTte B cebsa cnegyrowue
TpeboBaHus:

a)

b)

n3MeHeHne obnactm AOeNcTBUA He [OOJMKHO BKo4YaTtb B cebs unu
NpMBOAMTbL K NPOASNIEHNIO AaTbl CpoKa AEWCTBUS cepTudmkaTa 3a pamku
BPEMEHHOr0 Nepuoaa, Ha KoTopbili OH Bblf NepBOHAYanbHO BbldaH;

npu HeobXO4MMOCTW, CTapbli cepTudUKaT OOMKeH ObiTb BO3BpaLleH B
opraH no cepTudmKaumm UM yHUYTOXEH KITMEHTOM, a HOBbIN cepTudukar
[oImkeH ObiTb BblAaH C HOBOW (hOpMYNUPOBKON, OTpakatloLlen naMeHeHne
obnacTtu gencTaus.

YBenuyeHve WM yMeHbLUEHWE KONMMYecTBa Y4acTBYHOLLMX
NnoLwaaoK npu rpynnoBo CepTUUKALMM HE CYUTAETCHA U3MEHEHMEM
obnactm pencteuss  ceptucdumkata, €CnvM  TOMbKO, MO  MHEHWIO
CepTMPUKALMOHHOIO OpraHa, AaHHble nepemeHbl He TpebyoT BHECEHUS
3HAYNTENbHbBIX U3MEHEHN B CUCTEMbI aAMUHUCTPATMBHOIO yrNpaBneHus
BnajenbLa rpynnoBoro ceptudgukara.

MPUMEYAHUE 2: WN3meHeHus B obnactu pgewctBus cepTudumkata moryt ObiTb

HeoOXoAMMbl  BCReACTBME W3MEHeHWW B npaBax CoOOCTBEHHOCTH,
CTPYKTYpe opraHusauum unum cucteme MmeHemxmeHta (cMm. MyHkr 1.2.3.1),
YKa3aHHbI BbILLE).

MpuocTaHoBKa AeNCTBMA UMK OT3bIB cepTudmrkaTta

1.4.7

1.4.8

B cnyuyae ecnu opraH no ceptudumkauum npyvocTaHaBnuBaeT UNM OT3biBaeT
cepTudumkaT, opraH no ceptudpmkauum JormkeH OOHOBWUTBH MHpopmaumio o
ctaTyce cepTtudumkata B 6ase pgaHHbix FSC (info.fsc.org) n ykasatb gaty
BCTYMNEHNS pELLeHNs B CWUMy, a Takke MPUYMHY MPUOCTAHOBKM UIU OT3biBa
TeyeHune Tpex (3) pabounx gHen nocne NPMOCTaHOBKM UK OT3bIBa.

CepTuUdmKaumMoHHbIA opraH AOMKEH OTNPaBUTb YBEAOMIIEHUE KIMeHTaM, YbM
cepTndukaTbl BbINM NPUOCTAHOBMEHbLI UM OTO3BaHbl. YBEAOMIIEHUE OOIMKHO
cogepxaTtb criegytoLlee:

a) UeTkoe N ACHOe 3asiBfieHMe O HeaeuCTBUTESNTbHOM crtartyce cemechKaTa

(MprocTaHOBNEH UMK OTO3BaH);



b) the date from which the invalid status of certification is official;

c) the rationale supporting the invalid status of certification which shall
include, but is not limited to, the details of the breach of the
certification agreement and the demonstration of nonconformities
with applicable certification requirements;

d) the requirement to withdraw all uses of the FSC trademarks;
e) the requirement to stop making FSC claims;

f) in the case of suspended certification, the information that the
maximum duration of suspension is twelve (12) months (or in
exceptional cases up to eighteen (18) months, see Clause 4.7.5)
and after this period, the certification will be withdrawn.

1.4.9 The certification body shall keep the evidence that the client has
received the letter of notification (e.g. client's written
acknowledgement of receipt, delivery receipt from the mail service).

Reinstating certification

1.4.10 The certification body may reinstate certification after suspension if all
major nonconformities have been corrected; and in cases where
certification has been suspended for more than twelve (12) months, a
surveillance audit has been conducted.

1.4.11 If certification is reinstated after suspension or if the certification
scope is reduced as a condition of reinstatement, the certification body
shall make all necessary modifications to formal -certification
documents, public information and authorizations for use of FSC
trademarks.

1.5 Impartiality

1.5.1 The certification body shall be responsible for ensuring that
certification activities are undertaken impartially and shall not allow
commercial, financial or other pressures to compromise impartiality.

1.5.2 The certification body shall have top management commitment to
impartiality.

1.5.3 All certification body personnel (either internal or external) and
committees involved in certification activities shall act impartially.

b) Oata omumaneHOro npusHaHua ceptudukata HeAenCTBUTENbHbIM;

c) OGocHoBaHWe HedeMCcTBMTENbHOrO crTaTyca cepTudukata, KOoTopoe AOSHKHO
BKIOYaTb AeTanu paspbiBa cepTUdMKaLMOHHOIO A0roBopa v AEMOHCTpaumio
HEeCOOTBETCTBUIA MPUMEHUMBIM CEPTUPUKALMOHHBIM TPEGOBaHUAM, HO He
OrpaHNYeHo TONbKO UMMU;

d) TpeGoBaHue 0TO3BaTb BCE Cry4Yaun UCMONb30BaHUS ToBapHOro 3Haka FSC;
e) TpeboBaHue nepecratb genaTb 3asBneHnst 06 FSC;

f) Ecnu penctene cepTtudmkata ObiNO NPUOCTAHOBMEHO: MHGOPMALMS, YTO
MakCcUMarbHas NPOAOIMKUTENBHOCTL NPUOCTAHOBKW AEWCTBUA cepTudukaTa
paBHa ABeHaguaTu (12) mecauam (MNu B UCKINIOYMTENbBHbBIX Clyvasx BNioTb A0
BoceMHaguaTtu (18) mecsaues, cMm. NyHKT 4.7.5), a N0 NCTEYEHUN ITOro Cpoka
cepTudumkat GyaeTt OTO3BaH;

1.4.9 OpraH no cepTudUKaUMU [OOMMKEH XpaHUTb [0Ka3aTenbCTBa, YTO KIMEHT
nony4nn yeedoMIleHMe (Harnpumep, MUCbMEHHOe MNOATBepPXAeHNe o

nonyyYeHnn yBeAOMIEHUS, LOKYMEHT O BPYYEHMU OT NOYTOBOW CMYXObl).
Bo3obHoBneHune pencreua ceptudukara

1.4.10 OpraH no cepTuduKkaumm MoXeT BO30OHOBUTL [OEWCTBME  paHee
NMPUOCTaHOBIIEHHOIO  cepTudmkata, ecnm  ObiMM  MUCnpaBneHbl  Bce
3Ha4nNTEmNbHbIE HECOOTBETCTBYUS; B Criy4ae ecnu gencreune ceptudumkara 6uino
npuocTaHoBneHo Gornee 4yem Ha gBeHaguatb (12) mecdAues, Ob npoBeaeH
KOHTPOITbHbIN ayauT.

1.4.11 Ecnu gencreue ceptudukata BO30OHOBNEHO NOCe NPUOCTAHOBKN UMNKN €Cnu
yCrnoBnem BO30OHOBMNEHUS OENCTBUSI cepTukaTta bbino cokpalleHve obnactu

AencTeus cepTudmkaTa, To opraH no ceptTudurkauumn OormkeH NnponsBecTn Bce

HeobxoauMble M3MEHEHUS B cepTUdUKaLMoOHHON OOKyMeHTauun,
o6LLenoCTYNHOM MHAOPMAaLMN U pa3peLleHMsIX Ha MCNONb30BaHNE TOProBbIX
3HakoB FSC.

1.5 BecnpucTpacTHOCTb

1.5.1 OpraH no cepTudukaLmm OMKEH HECTU OTBETCTBEHHOCTL 3a obecneyeHue Toro,
4YTO CepTUPUKALIMOHHBIE MEPOMPUSTUS MPOBOASATCA HEMPEeAB3ATO, U He
OOMKEH MO3BONSATb KOMMEpPYECKOMY, (hMHaHCOBOMY unu mnobomy gpyromy
BMAOY OaBNeHUs AUCKEAUTMPOBaTb 6ecnpuCTpacTHOCTb.

1.5.2 OpraH no cepTudukauun [JOMKEH WMETb 8 Haniuyuu 3asesfieHuss o
NPUBEPXKEHHOCTU BbICLLErO PYKOBOACTBA NPUHLMNY 6eCnpuUcTpacTHOCTMW.

1.5.3 Bce coTpyaHuKM opraHa no cepTudukaumum (Kak WTaTHble, Tak U NpuBrekaemMble)
N KOMUTETbl, 3aAelCTBOBaHHble B CEPTUMKALMOHHLIX MEepOonpUATHSIX,



1.5.4 The certification body and any part of the same legal entity and entities
under its organizational control or controlling it shall not offer or
provide consultancy within the scope of accreditation to its clients, in
conformity with the requirements specified in Annex 1.

1.5.5 The certification body shall maintain and implement written policy and
procedures for avoidance of conflicts of interest. These procedures
shall include:

a) the contractual obligation for all personnel involved in the
certification process, to disclose in writing to the certification body
all possible and actual conflicts of interest, at the time that the
conflict or possibility of conflict becomes evident;

b) documented procedures for determining timely and appropriate
responses to such declarations of conflict of interest as they arise,
to ensure that the declared interests neither influence, nor are
perceived to influence, the decisions of the certification body;

c¢) the maintenance of records of:
i. all declarations of potential conflicts of interest;

ii. every action which has been taken to resolve the possibility and
actual occurrence of conflicts of interest.

1.5.6 The certification body shall identify, analyse and document risks to its
impartiality on an ongoing basis. This shall include those risks that
arise from its activities, from its relationships, or from the relationships
of its personnel. However, such relationships may not necessarily
present a certification body with a risk to impartiality.

NOTE: A relationship presenting a risk to impartiality of the certification body
can be based on ownership, governance, management, personnel,
shared resources, finances, contracts, marketing (including
branding), and payment of a sales commission or other inducement
for e.g. the referral of new clients.

1.5.7 If a risk to impartiality is identified, the certification body shall be able
to demonstrate how it eliminates or mitigates such risk.

1.5.8 The certification body shall ensure that activities of separate legal
entities with which it has relationships, do not compromise the

OOMMKHbI 6bITb 6ecnpUCTpacTHbI.

1.5.4 OpraH no ceptudukaumm n nobasi coctTaBHas YacTb TOrO XKe HPUANYECKOro

dua v ropungny4eckne  nuda, nogvYMHeHHble eMy Wi KoTopble OH
KOHTPOJTMPYET, HE OOJDKHbI npeanaratbe nnn npenoctaBiATb CBOMM KITMEHTaM
KOHCYIbTaUMOHHbIE YCIYTM B paMKax obnactn gewncTeus akKkpegutTaumn B
COOTBETCTBUN C Tpe6OBaHVI9|MVI, YKa3aHHbIM B rlpl/IJ'IO)KeHVIVI 1.

1.5.5 OpraH no cepTuduKauMn OOSKEH NMPUAEPKMBATECH W BHEAPSTb MUCbMEHHYIO

1.5.6

NMPUMEYAHUE: CpAsb,

NONMMUTUKY M Npoueaypbl ANs NpegoTBpaLLeHUss KOH(IIMKTOB UHTEPECOB. JTK
npouenypbl AOMKHbI BKOYaTb B cebsi:

a) KOHTpakTHble 06si3aTenbCTBA BCEro NepcoHarna, y4acTByHLEero B npouecce
ceptTudmKaLmM,  packpbiBaTb B MWCbMEHHOM  BWAe opraHy no
cepTUdMKaLUM BCe BO3MOXHbIE U CYLLECTBYIOLUME KOHMDINNKTLI MHTEPECOB,
Koraa KOHMMUKT UMK ero BEPOSITHOCTb CTAHOBUTCS OYEBUAHBIM;

b) pOokymeHTanbHO  OdOpMIIeHHble  Mpouedypbl  ANs  onpedeneHust
CBOEBPEMEHHBbIX U HaanexalwuMx OTBETOB Ha Takue 3asiBNeHns o
KOH(IIMKTE MHTEPECOB MO MEpe WX MOSIBNEHUsl, YToObl YOeanTbCst B TOM,
YTO 06BABMNEHHAsA 3aMHTEPECOBAHHOCTb HE BIUAET, U HE BOCMPUHUMAETCS
KaK BMMsiloLLas Ha pelleHns opraHa no ceptudukaumu.

C) XpaHeHue 3anucen no:
i. BCEM 0OBABNEHUAM O BO3MOXHbIX KOHCbJ'II/IKTaX NHTEpPEeCoOoB;

ii. noGbiM OeNcTBUSIM, MPEANPUHATHIM Ans paspelleHus BO3MOXHOCTM
BO3HUKHOBEHMS U peanbHOro NposiBNeHnst KOHINKTa MHTEPECOB.

OpraH no cepTuduMKauumM [OOMKEH onpedensaTb, aHanuaupoBaTb U
JOKYMeHTanbHO  odopMNsATb  yrpo3bl  CBOeil  GecnpucTpacTHOCTU — Ha
perynspHoi OcCHoBe, BKIOYasi PUCKU, BO3HMKalOWMe B pesynbTaTte ero
OesiTENbHOCTU, CBSI3eM WNU CBA3eil ero coTpyaHukoB. OpHako nogoGHble
CBA3M He 006s3aTeNlbHO CTaBAT Mof yrpody 6GecnpucTpacTHOCTb opraHa Mo

cepTudmkaumnn.

cTaBsWwas noa yrpody OecnpucTpacTHOCTb opraHa Mo
cepTuduKauMm  MOXET  OCHOBbIBAaTbCA Ha  NpaBax  BrageHwus,
pyKOBOACTBE, ynpaBneHuW, nepcoHane, obwwmx pecypcax, duHaHcax,
KOHTpaKTax, MapkeTuHre (Bkmoyas GpaHAMHI) N KOMUCCUOHHBIX MAaTexax
C Mpogax unu Apyrux CTMMynax, Hanpumep, AN NpUBAEYEHUsST HOBbIX
KMMEHTOB.

1.5.7 MNpun oBHapyXeHnn yrpo3bl cBoein 6ecnpucTpacTHOCTM opraH no cepTuduKaLmum

1.5.8

JOIDKEH GbITb CNOCOGEH NPOAEMOHCTPMPOBATL, KakuM 06pa3oM OH yCTpaHsieT
UMK CBOAMT K MUHUMYMY Takyt yrposy.

OpraH no cepTudukauum gormkeH obecneunTb, YTO  OeNCTBUSA
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impartiality of its certification activities. This also applies to separate
legal entities that have a relationship with the legal entity of which the
certification body forms a part of.

When a separate legal entity offers or provides consultancy, the
certification body's management personnel and personnel in the audit,
review and certification decision-making process shall not be involved
in the consultancy activities of the separate legal entity. The personnel
of the separate legal entity shall not be involved in the management of
the certification body, audit, review, or the certification decision.

1.5.9

1.5.10 The certification body's activities shall not be marketed or offered as

1.5.11 To ensure that there is no conflict of interest, personnel (including

linked with the activities of an organization that provides consultancy,
implying that certification would be easier, faster or less expensive if a
specified consultancy organization were used.

those acting in a managerial capacity) who have provided
consultancy, or been employed by a client, shall not be used by the
certification body to audit, review, make certification decisions or to
review or approve the resolution of a complaint or appeal for that client
within three (3) years following the end of the consultancy or
employment.

1.5.12 The certification body shall have, maintain and implement a

Committee for safeguarding impartiality

1.5.13 The certification body shall have a committee for safeguarding its

documented anti-corruption policy.

impartiality.

The committee shall provide input on the following:

a) the policies and procedures relating to the impartiality of its a)
certification activities;
b) any tendency on the part of a certification body to allow commercial b)

or other considerations to prevent the consistent impartial provision
of certification activities;

c) matters affecting impartiality and confidence in certification.

CaMOCTOATESIbHLIX  IOpUAMYECKUX N, CBA3aHHbIX C  [OaHHbIM
CEePTUMUKALMOHHBIX OpraHOM, He AMCKPEAUTUPYIOT GecrnpucTpacTHOCTb ero
CepTUPUKALNOHHOW OesATENbHOCTU. JTO TaKKe KacaeTcsl CamMOCTOATESbHbIX
IOPUANYECKUX NUL, CBSI3AHHBLIX C OPUAUYECKMM JIMLOM, B COCTaB KOTOPOro
BXOAWT OpraH no cepTudmKaumm.

Ecnn camocTosTeNbHOE lopuandeckoe NuUO MpeanaraeT WM okasbiBaeT
KOHCYNbTaLMOHHbIE  YCIyr1, TO YMNPaBrsiloWMiA MepcoHan opraHa Mo
cepTudmMKauMm M CoTpyaHUKW, ydacTBylollMe B Mpolecce ayauTta, o63opa u
NPUHATUA peLleHMs O cepTudMKaLuMK, He OOSKHbI MPUHMMaTb ydvacTue B
OKa3aHWN  KOHCYMbTALUMOHHBLIX  YCRYr AaHHbIM  OPUONYECKAM  FIULOM.
CoTpyOHMKM CaMOCTOSTENBHOrO OPMAONYECKOro Nilua He OOMKHbI BXOOUTL B
CoCTaB PYKOBOACTBA CepPTUAMKALMOHHOIO opraHa, He AOSKHbl y4acTBOBaThb B
npouecce ayauTa, pacCMOTPEHMS! UMW NPUHATUSE peLLeHnst 0 cepTUdUnKaLuu.

1.5.10 [eatenbHOCTb OpraHa no cepTudukauum He OOSHKHA peknammpoBaTbCsa Un

npeanaratbCsi B CBA3M C MEPOMNPUATUAMU OpraHu3aumu, npeaocTaBnsowen
KOHCYNbTaLMOHHbIE YCINyrM, noapasyMeBasi, 4TO €CNnvM BOCMONb30BaTbCsH
ycrnyramMmu ornpeferieHHON opraHv3auuy, oKasblBalolleil KOHCYIbTaLWUOHHbIe
ycnyru, To npouecc ceptudnkauum 6yaeT nerye, GbicTpee Unu gellesre.

1.5.11 Yto6bI 06ecnevnTb OTCYTCTBME KOH(PIMKTA MHTEPECOB, COTPYAHMKN (BKIHOYast

TeX, KTO BbICTyNnaeT B KayeCTBe pykoBoauTens), npeaocTaBnsBLUME
KOHCYINbTaUMOHHbIE YCNyrn unuM paboTaBliMe Ha KINWEeHTa, He OOJKHbI
npuvBnekaTbCs OpraHom Mo ceptudukaumm ana ayauta, pacCMOTpeHus,
NPUHATUSA pelleHnid o cepTuduKkaumm unm paccMOTpPeHus unm ofobpeHuns
peLueHus no xanobe nnm anennauMu Takoro KrnMeHTa B TedeHne Tpex (3) net
C MOMEHTa  OKOHYaHWs  TPydOBbIX  OTHOLIEHWA WU OKa3aHwus
KOHCYNbTaLUMOHHbIX YCHYT.

1.5.12 OpraH no cepTudmkaumm [OSMKEH MMETb, NPUOEPKUBATBLCA W BHEOPSTb

LOOKYMEeHTallbHO O(bOpMJ'IeHHyPO AHTUKOPPYNUNOHHYIO MOJINTUKY.

KomuTeT no 3awmre npyvHUmuna 6ecnpmucTpacTHOCTHU

1.5.13 B cTpykTypy opraHa no cepTudukaumMmn OOMmKeH BXOOAUTb KOMUTET Mo 3alumTe

npuHLmMna 6ecnpucTpacTHOCTW.

[aHHbI KOMUTET OOMMKEH NPefoCTaBNATb CBEAEHUS MO CreayroLmMM Bonpocam:

nonuTMKW 1M npoueaypbl,  Kacawluecs
cepTUdUKaLNOHHON AeATENBHOCTY;

OecnpucTtpactHocTM  ero

nobble TeHaeHuMn co CTOPOHbI OpraHa no cemecpMKau,mm No3BOJINTb
KOMMEep4YeCKuM unn pOpyrumMm unHTEepecam BOCNpPUNATCTBOBATb MOCTOAHHOMY
6eCﬂpMCTpaCTHOMy OCYyLLEeCTBJIEHUIO CepTM(bI/IKaLI,VIOHHOIZ OeATEeNIbHOCTU;

cobbiTus, BnUsilOLLME Ha 6eCﬂpMCTpaCTHOCTb n KOH(*)Mﬂ,eHLI,MaJ'IbHOCTb



1.5.14 The committee’s terms of reference shall be documented to ensure
the following:

a) a balanced representation of interested parties, such that no single
interest predominates (internal or external personnel of the
certification body are considered to be a single interest, and shall
not predominate);

NOTE 1: FSC membership or FSC chamber balanced representation is not
a precondition for the committee. Balanced representation may be
achieved by participation of parties with a variety of expertise,
providing economic, social and environmental perspectives.

NOTE 2. Interested parties can include clients of the certification body,
customers of clients, manufacturers, suppliers, users, conformity
assessment experts, representatives of industry trade
associations, representatives of governmental regulatory bodies or
other governmental services, and representatives of non-
governmental organizations, including consumer organizations.

b) access to all the information necessary to enable it to fulfil all its
functions;

NOTE 3: This includes the documents mentioned in Clauses 1.5.5, 1.5.6,
1.5.7, 1.5.13, as well as other documents, such as information
about the organizational structure, relevant management reports
and results of external assessments, where they exist.

c) at least one (1) annual meeting;

d) its independence of the financial control of the organization;
e) its independence of certification decision making;

f) records of its discussions and recommendations;

g) records of the certification body’s response(s) to its discussions and
recommendations.

1.5.15 If the top management of the certification body does not follow the
recommendations of this committee, the committee shall have the
right to take independent action (e.g. informing authorities, ASI,

cepTMdUKaLIMOHHOrO npoLiecca.

1.5.14 O0Gs1I3aHHOCTN YNEHOB KOMUTETA AOSHKHbI OblTb AOKYMEHTanbHO OOpMIEHbI,
YTOObI FAapaHTMPOBaTb:

a)

cbGanaHcMpoBaHHOe NpeacTaBfieHNe 3aMHTepPecOBaHHbIX CTOPOH, Tak YToObI
H/ OQHa 3auMHTEpecoBaHHasi CTOPOHa He WMeNna [OOMMHMPYIOLLEro
GonblUMHCTBA  (BHYTPEHHUIA WAM  CTOPOHHWIA  MepcoHasyl opraHa no
cepTUdUKaLnM CYMTAETCH OOHOW 3aMHTEPECOBaAHHOW CTOPOHOMN U He OOSMKHbI
npesanupoBaTtb B COCTaBe KOMUTeTa);

MPUMEYAHUE 1: YneHctBo FSC unu e cektopanbHoe npeactaButensctBo FSC He

MPUMEYAHUME 2: 3auHTepecoBaHHble CTOPOHbI

b)

aBnsietca  obsaszaTtenbHbIM - AN KomuTeTa. Cb6anaHcupoBaHHoE
npeacTaBneHne MHTEPEeCOB MOXET OblTb AOCTUTHYTO y4acTUMEM CTOPOH,
obnapatoLmx CMEKTPOM cneLmanmanpoBaHHbIX 3HaHWN,
obecneyvnBaloLNX LUMPOKUIA KPYro30p MO SKOHOMUYECKMM, couMarbHbIM 1
3KOJI0rMYeCcKUM BOMpocam NnepcrnekTuBhI.

MOryT ObITb npencrtaBleHbl

KnneHtamn opraHa no CepTVI(bVIKaLI,MVI, ﬂOKynaTeJ'IFIMI/I\SaKGS‘-IVIKaMVI

KNWEHTOB,  Mpou3BoAMTENAMKM,  MOCTaBLiMKamK,  Nonb3oBaTensamu,
aKkcnepTtamu no OLleHke COOTBETCTBUS, npeacrasuTenamMm
NPOMbILLITEHHbIX TOProBbIX accoumaunn, npeacrasutTensamm
rocyfapcTBEHHbIX KOHTPOJTUPYIOLLINX CTPYKTYp mnn Apyrmnx
NpPaBUTENbCTBEHHbIX ycnyr, a TaKkKke npeacraBuTenamMm
HenpaBUTENbCTBEHHbIX opraHusaummn, BKNto4vas opraHusauum
notpebutenen.

[OCTyn KO BCen MHdopmaumu, Heobxoammon ans obecneyeHnsi BbINOSNHEHMWS
BCeX (PYHKUMOHanNbHbIX 06A3aHHOCTEN YNeHaMn KOMUTETA;

NMPUMEYAHUE 3: 370 kacaeTcss AOKYMEHTOB, YykasaHHblXx B nyHkTax 1.5.5, 1.5.6,

d)
e)
)
9)

1.5.15

1.5.7, 1.5.13, a Takke OpyrMx AOOKYMEHTOB, Hanpumep, cBedeHUn 06
opraHn3auMoHHON CTPYKTYpE, COOTBETCTBYIOLMUX  OTHETObI no
yrpaBreHno 1 pe3ynbTaToB CTOPOHHUX OLLEHOK, ECITN OHU UMETCS.

no KpanHewn mepe, ogHo (1) exerogHoe coBeLlaHune;

HEe3aBMCMMOCTb OT PMHAHCOBOro KOHTPOJIS OpraHM3aumu;
HEe3aBMCMMOCTb NPU NPUHATUN PELLEHU NO CepTUdUKaLNK;
OOKyMeHTanbHoe ohopmMmIieHne o6CyXaeHnn 1 pekoMeHaaunin KOMUTETA;

JOKYMeHTanbHoe OgopMIieHMe OTBETOB oOpraHa Mo ceptudukaumm Ha
obcyxaeHus 1 pekoMeHaauum KoMuTeTa.

Ecnv pykoBOACTBO opraHa no cepTudUKauMn He crnegyeT pekomeHOauusim
JaHHOrO KOMMTEeTa, TO u4NeHbl KOMWTETa WMET MpaBo NpeanpuHATb
He3aBMUCUMble [OeWCTBUA (Hanpumep, NpouHAOpMUpoBaTb Bractu, ASI,



stakeholders). In taking appropriate action, the confidentiality
requirements of Section 1.8 relating to the client and certification
body shall be respected.

1.5.16 Committee’s recommendations that are in conflict with the operating

procedures of the certification body or other mandatory requirements
should not be followed. Management should document the
reasoning behind the decision to not follow the recommendations
and maintain the document for review by ASI.

1.6 Liability and financing

1.6.1 The certification body shall be able to demonstrate that it has:

a)
b)

evaluated the risks arising from its certification activities, and

that it has adequate arrangements (e.g. insurance or reserves) to
cover liabilities arising from its operations in each of its fields of
activities and the geographic areas in which it operates.

1.6.2 The certification body shall have the financial stability and resources

required for its operations.

1.7 Non-discriminatory conditions

1.7.1

The policies and procedures under which the certification body
operates, and the administration of them, shall be non-discriminatory.
Procedures shall not be used to impede or inhibit access to the
certification process by clients, other than as provided for in FSC
requirements.

1.7.2 Access to the certification process shall not be conditional upon the

size of the client or membership of any association or group, nor shall
certification be conditional upon the number of certifications already
issued. There shall not be undue financial or other conditions.

1.7.3 Notwithstanding the requirements of Clauses 1.7.1 and 1.7.2 above, a

certification body can deny certification to a client when fundamental
and demonstrated reasons exist (e.g. illegal activities).

1.8 Confidentiality

3anHTepecoBaHHbIX CTOPOH). [NpeanpuHmMasn Heobxoanmble OEUCTBUSA, Y/IeHbI
KomMumema He [OOMKHbl HapywaTtb TpeboBaHUA O KOH(MAEHLMANbHOCTH,
npegnucaHHble pasgenom 1.8 NpUMEHWUTENbHO K KIWEHTY M OpraHy mno
cepTucmkaumn.

1.5.16 Ecnun pekomeHaauum KommteTa nayT Bpaspes C CyLeCTBYOLWNMM NpoLeaypamu
opraHa no cepTudukauMm unu JpyruMmum obsizatenbHbiMu TpeboBaHusaMM,
BbINONHATL UX He cnegyeT. PykoBoACTBY cnefyeT JOKYMeHTanbHO odhopMuUTb
NPUYUHBI pELLUEeHUa He crefoBaTh pPeKOMeHOauusM U COXPaHWUTb [aHHbIN
OOKYMEHT Ans paccMmoTpeHunsa ASI.

1.6 O6a3aTenbcTBa U (hyHaHCUpOBaHUE
1.6.1 OpraH no cepTudunkauum gomxkeH 6uiTb cnocobeH NPoAeMOHCTPUPOBATL, YTO OH:

a) OLUEeHWUNT pUCKH,
OesaTenbHoCTH, 1

BO3HMKaOWme B pe3ynbTate ero CepTVI(*)VIKaLI,VIOHHOﬂ

b) wumeeT Bcé Heobxogumoe (Hanp., CTPaxOBKYy WM pe3epBbl) AN MOKPbITUS
pacxo[oB, BO3HUKAIOLLUX B CBSI3N C ero AelcTBUAMM B NtoGoii M3 obracTteit ero
OesiTENbHOCTU U Ha reorpadnyecknx TeppUTOpUsX, Ha KOTOpbIX OH BedeT
CBOI0 AEATENbHOCTb.

1.6.2 OpraH no ceptudpmkaumm gomkeH ObiITb uHaHcoBO cTabuneH n obnagaTb
pecypcamu, HEOXOOUMbIMW ANS OCYLLECTBIIEHNS CBOEWN AeATENbHOCTY.

1.7 HeauckpMuHaLMOHHbIe YCNoBUA

1.7.1 MNonutnka 1 npouenypbl, N0 KOTOPbIM paboTaeT opraH Mo cepTudukauum, a
Takke ynpaBreHue UMM OOSMKHbI OCYLEeCTBRATbCA 6e3 guckpyMuHaumm n Ha
paBHONpaBHOW OCHoBe. [puMeHeHre npoueayp He OOMKHO 3aTpyaHATb OOCTYN
KNWEHTOB K cepTudMKaumm wnn npensaTcTBOoBaTb €My, 3a WCKMYeHUem
cny4yaeB, NpefycMOTpPeHHbIX TpeboBaHmsamn FSC.

1.7.2 OocTtyn Kk cepTuduKkaumMm He OOMKEeH 3aBUCEeTb OT pasmepa KNueHTa Wnu ero
YfIeHCTBa B Kakon-nmbo accoumaumn unm rpynne, a ceptudukaums He JOIPKHA
3aBMCETb OT KOMMYECTBa YXe BbiAaHHbIX cepTudumkatoB. He pormkHO ObiTb
HeHagnexawmnx (oMHaHCOBbIX UMW NHbBIX YCITOBUMN.

1.7.3 HecmoTpsa Ha TpeboBaHusa nyHktoB 1.7.1 and 1.7.2 opraH no cepTtudumkaumu
MOXeT OTKa3aTb KIMEHTY B cepTudpmkaumm, npu Hanmumm pyHagaMmeHTanbHbiX 1
AOKa3aHHbIX NPUYUH (TaKMX Kak HeneranbHasa AesaTenbHOCTb).

1.8 KoHdpmaeHumnanbHoCTb



1.8.1 The certification body shall be responsible, through legally
enforceable commitments, for the management of all information
obtained or created during the performance of certification activities.
Information is considered proprietary and shall be regarded as
confidential, except for information that the client makes or is required
to make publicly available, that FSC and ASI are entitled to access, or
when agreed between the certification body and the client (e.g. for the
purpose of responding to complaints).

1.8.2 The certification body shall maintain and implement documented
policies and procedures for maintenance of confidentiality, including:

a) a policy statement on confidentiality;

b) procedures for ensuring that personnel are aware of the policy
and of their consequent obligations;

c) a written confidentiality agreement to be signed by all personnel
who have access to confidential information. Such personnel
shall include but is not limited to:

i. administrative staff;

ii. auditors, technical experts and audit observers;

iii. consultants and persons providing outsourced services;
iv. certification decision makers;

V. peer reviewers;

vi. committee members.

1.8.3 When the certification body is required by law or authorized by
contractual arrangements to release confidential information, the client
or person concerned shall, unless prohibited by law, be notified of the
information provided.

1.8.4 Information about the client that is not publicly available and is
obtained from sources other than the client (e.g. from a complainant)
shall be treated as confidential, unless the source of information and
the client give written consent to disclose it.

1.9 Complaints and appeals

1.9.1 The certification body shall have a documented procedure to receive,
evaluate and make decisions on complaints and appeals, which shall

1.8.1 OpraH no cepTuduKaumm [OSMKEH HECTU OTBETCTBEHHOCTb 3a COXpaHeHue
KOH(UAEHUMANbLHOCTU UHOPMaLMK, MNOSTyYEHHOW WM CO34aHHOW B Xxopde
OeATenbHOCTM  no  cepTudukaumm, B CUly 00s13aTeNbCTB, UMEKLLNX
topuandeckyto cuny. NHdopmauuss npusHaeTcsl COOCTBEHHOCTbIO WM OOJDKHA
cunTatbCs KOHMAEHUMANbHOW, 3a WCKNIOYEHUEM Tex CBeAEeHWUN, KoTopble
KNWEHT pgenaeT unm o0sisaH caenatb 0OOWEeAOoCTYMHbIMU, K KOTOPbIM UMEHT
poctyn FSC u ASI unm, no cornacoBaHUO C OpraHoOM Mo cepTudukaumm
(Hanpumep, onNs oTBETa Ha >Kanoobbl).

1.8.2 OpraH no cepTuduKkauum SOSMKEH NPUAEPKNBATLCA U BHEOPSATb AOKYMEHTANbHO
0hOpMIIEHHBbIE MONMUTUKX U NpoLeaypbl MO COXPaHEHUO KOHUOEHUMANBHOCTH,
BKIIOYas:

a) MemopaHayM O MOfUTUKE KOHUOEHLMANBHOCTY;

b) npoueaypbl, nossonsiowme ydeauTbCAa B TOM, YTO MepcoHarn 3HaeT o
MOSINTUKE U BbITEKaIOLMX U3 Hee 06si3aTenbCTBax;

C) NUCbMEHHOE cornalleHne o KoHUAeHUNanbHOCTH, NOANUCLIBAEMOE BCEM
nepcoHaniom, UMEKLWMM AO0CTYN K KoHduaeHumanbHon uHdopmauumn. K
TakoMy nepcoHany OTHOCUTCS:

aAMWHUCTPATMBHbIA NepcoHarn,

ii. ayauTopbl, TEXHNYECKME IKCNEPTLI U ayauTopbl-0603pesaTeny;

iii. KOHCYnMbTaHTbI U NUUA, NpeaoCcTaBnsLWmne yecnyri no cybnoapsaay;
iv. nvua, NnpyUHMMaroLLmMe peLleHns no ceptTudmkauum;

V. HE3aBUCUMbIE PELIEH3EHTHI;

Vi. 4neHbl KOMUTETA.

1.8.3 Ecnu 3akoH unM KOHTpakTHble obsA3aTtenbcTBa TpebyeT OT opraHa no
cepTudukaunm gosBefeHns UHgopmauun OO0 CBeOeHUS TpeTbeW CTOPOHbI, TO
KNWEHT WNW 3aTparMBaemMble nuua AOMKHbI ObiTb MOCTaBreHbl 00 3TOM B
W3BECTHOCTb, €CMNU MHOE He NPeayCMOTPEHO 3aKOHOM.

1.8.4 3akpbiTas mHdopMaLma O KNueHTe (ma, komopol Hem e obwem docmyne),
KoTopas Gblfia norlydeHa OT TPETbel CTOPOHLI, a He OT KNneHTa (Hanpumep, oT
nvua, nofaBllero >arnoby) [AOoMMKHa cuMTaTbCs KOHMAEHUMAanbHOW, ecnu
TOJIbKO NCTOYHUK MHd)OpMaLI,VIVI Unn KNMeHT He gaayTt NnMCbMeHHOoe paspelleHne
Ha pacKkpbITUe Takux CBeOeHUMN.

1.9 XXano6bl 1 anennsauumn

1.9.1 OpraH no cepTuduKauum [OIPKEH UMETb [AOKYMEHTanbHO OMOpPMIIEHHbIE
npouenypbl, Kacalwmecss MNOMYyYEeHUs!, OLEHKU W MPUHATUSA peLueHnin no



at least include the following elements:

a) to allow the aggrieved party the opportunity to present the
complaint or appeal to an entity (person(s), group or committee)
which must be within the certification body’s contractual (e.qg.
employee) or organizational control (e.g. committee);

b) to require the complainant or appellant to include a clear
description of the complaint or appeal, objective evidence to
support each element or aspect of the complaint or appeal, and the
name and contact information of the submitter.

1.9.2 Summary information about the procedures for submitting and
handling complaints and appeals shall be easily accessible on the
websites of both the certification body and any bodies providing
outsourced services in the local language of the country of operation.
For forest management this information shall be publicly available in
the same language as the public summary certification report

published by the certification body.

1.9.3 Upon receipt of a complaint or appeal, the certification body shall
confirm whether the complaint or appeal relates to certification

activities for which it is responsible and, if so, shall address it.

1.9.4 The certification body shall respond to complaints and appeals in the
same language that is used in the public summary certification report,
or shall agree with the complainant on the language used.

1.9.5 The certification body shall retain the anonymity of the complainant in
relation to the client, if this is requested by the complainant.

1.9.6 The certification body shall treat anonymous complaints and
expressions of dissatisfaction that are not substantiated as complaints

as stakeholder comments and address these during the next audit.
1.9.7 The certification body shall register all complaints with FSC.

1.9.8 The certification body shall be responsible for gathering and verifying
all necessary information (as far as possible) to progress the
complaint or appeal to a decision.

1.9.9 The certification body has the duty of seeking a timely resolution of
complaints and appeals, in particular to:

anennaumam  u  xanobam,
crnenyoLme acrnekThbl:

KOTOpbl€, KaK MWHUMYM, [OOJDKHblI OTpaXaTb

a) npefocTaBWUTb BO3MOXHOCTb MOTEPMNEBLUEN CTOPOHE noAaTh kanoby unu
anennauuio opraHy (dousmdeckomy nuuy(am), rpynne unmM KOMUTETY),
KOTOpbIA [OOMKeH ObITb CBfI3aH KOHTPAKTHbIMU 06s3aTenbCcTBaMU  C
opraHamu no cepTudukaumm (Hanpumep, COTPYAHWK) UM BXOAUTb B €ro
OpraHM3aUMOHHO-LITATHYIO CTPYKTYPY (Hanpumep, KOMUTET);

b) notpeboBatb OT nuua, nogaswero xanoby wnuM anennAumio, ykasaTtb
YyeTKkoe onucaHue Xanobbl UNU anennauuMu, a Takke UMS U KOHTaKTHYH
MHpopmaLmio 3aaBuUTens.

1.9.2 Kpatkasa nHdopmauusa o npouenypax no nogadve xanob v anennsumi n o6 ux

1.93

1.94

paccMoOTpeHMM OMKHa OblTb NerkogocTyrnHa Ha MHTEpPHEeT-canmTax Kak opraHa
no ceptudpmkaumm, Tak n nbbix ApyrMx opraHoB, NPeAOCTaBNALWMNX YCIYrn No
cybnogpsiny Ha s3bike CTpaHbl, rae paboTtaert. YTo KacaeTca necoynpaBneHus,
TO AaHHasa MHopMauusa AomkHa ObiTb 4OCTYNHa ANs obLEeCTBEHHOCTU Ha Tex
Xe g3blkax, YTO M KpaTKUM OTYET O cepTudukauumn, nybnmkyembin opraHom no
cepTudmnkaumnmn.

I'IpM nony4yeHnn Xanobbl nnm anennauun, opradH no CepTVI(*)I/IKaLI,VIVI AOJIKEeH
yOOCTOBEPUTBLCA, 4TO xanoba unm anennduust KacaroTcs CepTI/I¢)I/IKaL|,I/IOHHbIX
MGpOI‘IpVIﬂTVIIZ, 3a KOTOpble OH HeCeT OTBETCTBEHHOCTb U, €Clin 3TO TakK, TO OH
OOJDKEeH npeanpuHATbL Mepbl NO AaHHbIM 3aABEHUAM.

OpraH no cepTudmkaumm [OMKEeH oTBeYaTb Ha MNONYyYeHHble >Xanobbl u
anennsuMm  Ha TOM  XXe A3blke, Ha KOTOPOM HanuCaH KpaTKuW
CepTUMOMUKALMOHHBIN OTYET AN OOLEeCTBEHHOCTM UMW XXe OOSPKEH cornacoBaTb
C nuuom, nojatwmm kanoby, Ha kakoM s3blke OygeT ocyLwecTBNATbCS
KOMMYHUKaLWS.

1.9.5 OpraH no cepTudmKkaumm OOMKEH COXPaHATb aHOHMMHOCTb Nuua, NodasLUero

>|<an06y nnun anennauuto, nepen KinnMeHTom, eCriim TakoBo XeJlaHne 3aaBuTens.

1.9.6 OpraH no cepTndrKkauun OOMKEH cYMTaTb AaHOHWMHbIE Kanobbl N BblpaXXeHus

1.9.7

1.9.8

HeOoBOJ1bCTBA, HenoakpenneHHble AOoKa3aTtesibCTBaMu, KOMMEeHTapuamu
3anHTepeCcoBaHHbIX CTOPOH 1 paCCMOTPETb UX B Xo4e cneayrouwiero aygurta.

OpraH no cepTudmkaumm OomKeH peructpupoBatb B FSC Bce nocTynvBlive
anoosbl.

OpraH no cepTudumkaumm [OOMKEH HEeCTU OTBETCTBEHHOCTb 3a cbop u
NOATBEPXAEHNEe BCeW WHdOpMauMM (HAcKOMbKO 3TO BO3MOXHO), KOTopas
HeobxoamMma AN AoBeAeHWs NOCTYNUBLLEN xanobe unu anennauuyM 4o ctagun
NPUHATUSA PeLLEeHNs.

1.9.9 OpraH no cepTudukauum HeceT 0683aHHOCTb MO CBOEBPEMEHHOMY pa3peLLeHnto



a) acknowledge receipt of a complaint or appeal,

b) provide an initial response, including an outline of the certification
body's proposed course of action to follow up on the complaint or
appeal, within two (2) weeks of receiving a complaint or appeal;

c) keep the complainant(s)/ appellant(s) informed of progress in
evaluating the complaint/ appeal;

d) investigate the allegations and specify all its proposed actions in
conclusion to the complaint or appeal within three (3) months of
receiving the complaint or appeal;

e) notify the complainant when the complaint is considered to be
closed, meaning that the certification body has gathered and
verified all necessary information, investigated the allegations,
taken a decision on the complaint and responded to the
complainant.

1.9.10 The decision resolving the complaint or appeal shall be made by, or
reviewed and approved by, person(s) not involved in the evaluation
related to the complaint or appeal.

1.9.11 The certification body shall record and track complaints and appeals,
as well as actions undertaken to resolve them.

1.9.12 A complainant shall be offered the opportunity to refer their complaint
to ASI, if the issue has not been resolved through the full
implementation of the certification body’s own procedures, or if the
complainant disagrees with the conclusions reached by the
certification body and/ or is dissatisfied by the way the certification
body handled the complaint. As the ultimate step, the complaint may
be referred to FSC.

1.10 Publicly available information

1.10.1 The certification body shall maintain, and make easily accessible on
its website, the following:

a) information about the certification body's scope of FSC
accreditation;

b) a description of the sources of funding and general information
on the fees charged to clients;

c) a list of bodies providing outsourced services to the certification

»anob nnu anennsauMn, B 0COOEHHOCTU:
a) YyBeLOMMWTb O MONy4YEeHUM Xanobbl UnNn anennauum;

b) npepocTaBuTL NepBoHavanbHbIN OTBET, BKMOYAs OCHOBHbIE MOMOXEHUS
npeanonaraemoro crnocoba OeicTBUA opraHa no cepTudUKauum Ons
pearvpoBaHua Ha kanoby unu anennauuio B TedeHue OBYX (2) Hegenb
nocrie nony4YyeHus Takol xanobbl Unv anennauuu.

C) MHdOopMUPOBaTb CTOPOHY(bI), NogaBLwyto(ne) xanoby(bl) \ anennauuio(n), o
nporpecce oueHkK xxanobbl/anennaunm

d) u3yuntb OOBMHEHMA U yka3aTb BCe MpeanonaraeMble OencTBust Ans
pearmpoBaHus Ha xanoby nnu anennsaumio B TedeHue Tpex (3) mecsaues ¢
MOMEHTa nony4yeHus xanobbl nunu anennaumm.

€) npouHcopMMpoBaTb CTOPOHY, MoAdaBLWyd kanoby, korga »>kanoba
CUMTAETCS 3aKpbITOW, YTO O3HAYAET, YTO OpraH Nno cepTudmkaumm cobpan u
npoBepuI BClO HEOoBXoaMMylo MHOPMaLMo, U3y4ni OBBUHEHWS, MPUHSN
peLleHue Mo xanobe 1 oTBETUN 3asBUTENIO.

1.9.10 PeweHne no nogaHHown xanobe unv anennsuum OOSMKHO MPUHUMATBLCS UIK

paccMaTpuBaTbCs U 0000pPATLCA NULOM (NMuamMu), KOTopble HEe y4acTBOBamnu B
oLieHKe, cBA3aHHOWM ¢ Xanobon unu anennsaumen.

1.9.11 OpraH no cepTuduKkaumm OOIDKEH BECTM 3anvMcu U OTCNEXUBaTb Xanobbl n

anennsauuuy, a Takke AencTeus, npeanpuHATbie ANna nx paspeleHus.

1.9.12 TlopaBwen >xanoby cTopoHe A[OmMkHa ObiTb MNpeanoXeHa BO3MOXHOCTb

nepegatb ee Ha paccmoTpeHne ASI, ecnu Bonpoc He Obin peweH npu
nNpMMEHeHMn Bcex COBCTBEHHbLIX Mpouedyp opraHa no ceptudwukauumn nmbo
ecnM CcTopoHa, nojasBwas xanoby, He cormacHa C  BbiBOAaMU
cepTUMKauMoHHOro opraHa w\unu HeaoBOMbHA TeM, Kak opraH no
cepTudmKkauumn paccmoTtpen xanoby. B kpaHem cnydae, xanoba moxeT ObiTb
nepeHanpasseHa B FSC.

1.10 O6wenocTynHas nHcgopmauus

1.10.1 OpraH no cepTuduKauMn [JOIMKEH XpaHUTb M OnybnukoBaTb Ha CBOEM

MHTepHeT cante anga obLyero gocTtyna criegyroLlee:

a) cBefeHuss o6 obnactv gencTBus akkpeautaumm  FSC y opraHa no
cepTudukaumu,;

b) onucanme wcTouHMKOB dUHaAHCKMpoBaHWs W obwas wuHdopmaums no
nnaTexam, Ha4MCnsieMbIM KIMeHTaMm;

C) nepeyeHb OpraHM3auUWi, NPenoCTaBNAOWNX CePTUPUKALNOHHOMY OpraHy
no cybnoapsgy ycnyru no  CepTUMUKALUMOHHLIM  NporpaMmMam



d)

f)
g)

body for FSC accredited certification programs;

a description of the rights and duties of clients, including
requirements, restrictions or limitations on the use of the
certification body's name and FSC trademarks and on the ways
of referring to the certification granted;

information about procedures for handling complaints and
appeals;

a link to the FSC certification database (info.fsc.org);

a link to the FSC normative documents for certification, according
to the certification body’s accreditation scope.

d)

f)
g)

akkpeguToBaHHbIM FSC;

onuncaHve npas 1 00s3aHHOCTEN KIMEHTOB, BKItOYas TpeboBaHus, 3anpeTol
U OFPaHNYEHUS MO UCMONb30BaHMIO HAUMEHOBaHUSA CepTUMKaLMOHHOIo
opraHa u ToproBblx 3HakoB FSC, a Takke cnoboB ccbinatbcs Ha
NoNyYeHHbIN cepTudukar;

MHOopMaLMa 0 Npoueaypax no yperynmpoBaHuto »xanob 1 anennauui;
Ccblfika Ha 6asy gaHHbIx no cepTudmkatam FSC (info.fsc.org);

CCblflka Ha HopMmaTuBHble [OKyMeHTbl FSC no ceptudmkaumm, B
COOTBETCTBMM C 006NacTbio AEWNCTBUSA akkpeguTauuu cepTUdmKaLMOHHOro
opraHa.



Part 2: General management system requirements

2.1 Organizational structure

2.1.1 The certification body shall document its organizational structure,
showing duties, responsibilities and authorities of management and
other certification personnel and any committees and entities under the
organizational control of the certification body. When the certification
body is a defined part of a legal entity, the structure shall include the
line of authority and the relationship to other parts within the same
legal entity.

2.1.2 The management of the certification body shall identify the board,
group of persons, or person having overall authority and responsibility
for each of the following:

a) management system of the certification body (see Section 2);
b) contractual arrangements;

c) delegation of authority to committees or personnel (where
applicable);

d) personnel competence requirements (see 3.1 and Annex 2);
e) reviewing the independence of the certification body;

f) resolution of complaints and appeals;

g) development of certification activities;

h) provision of adequate resources for certification activities;

i) development of certification requirements;

j) evaluation (see Sections 4.3, 4.4 and 4.5);

k) supervision of the finances of the certification body.

2.2 Management system documentation

2.2.1 The certification body's top management shall establish, document,
and maintain policies and procedures for implementation of this
standard and other applicable FSC requirements. The top
management shall ensure that the policies and procedures are
acknowledged and implemented at all levels of the certification body’s

YacTb 2: O6wme Tpe6oBaHMA CUCTEMbl aAMUHUCTPATUBHOIO ynpaBneHus

2.1 CTpyKTypa opraHuMsauum

2.1.1 OpraH no cepTndmrkauum OMmMKEH AOKYMEHTaNbHO 0POPMUTL CBOKO OPrLLTATHYH
CTPYKTYpPYy, YykasbiBas 00s13aHHOCTW, OTBETCTBEHHOCTb W  MOJSIHOMOYUS
pykoBoAcTBa W Opyroro nmnepcoHana, 3adelCcTBOBaHHOMO B  rnpouecce
cepTudukaumm, a Takke mMbbIX KOMWUTETOB W CTPYKTYP, MNOAYUHSLLUXCS
cepTMduKauMoHHOMY opraHy. Ecnu cepTudumkaumoHHbIN opraH sBNAeTcH
COCTaBHOW YacTbio HOPUANYECKOrO NUua, TO ero CTPyKTypa AOMKHA COCTOATb U3
PYKOBOASLLEro 3B€Ha W CBA3EW C APYrMMU 4acTsIMW TOrO >Xe Hpuandeckoro
nuua.

2.1.2 PykoBoacTBO opraHa no ceptudmkaumm JOmKHO OnpeaennTb COBET, rpynny nuy
Wnu COTpyAHWKa, KoTopble OyayT obnagatb BCEMW MOMHOMOYUSIMU U HECTU
OTBECTBEHHOCTb 3a KaXabl N3 HUXKEeNepeuncneHHblX NyHKTOB:

a) cucTtema MeHepKeMeHTa cepTudukaunmoHHoro opraHa (cm. Pasgen 2);
b) KoHTpakTHble 06s3aTenbLCTBA;
C) nepegava NOTHOMOYMI KOMUTETaM UMK COTPYAHMKaM (rge npuMeHnmMo);

d) kBanudpukaluMoHHble TpeboBaHNsA Ans COTPYAHMKOB (cM. 3.1 u MNpunoxexue
2);

€) paccMoTpeHVe He3aBUCMMOCTY OpraHa no cepTuduKaumy;
f) paspeleHue xanob n anennsaumi;
g) paspaboTka cepTMdUKaLMOHHbIX MEPOMNPUSTIN;

h) obecneyeHne  apgekBaTHbIX  pecypcoB AN CepTUdMKALMOHHbIX
MepOonpuUsaTUNn;

i) paspaboTka cepTUdUKaLMOHHbIX TpeboBaHWiA;
j) oueHka (cMm. Pasgenbl 4.3, 4.4 n 4.5);

k) KOHTpOnb PprHaHCOB opraHa no cepTUdUKaLmu.

2.2 [lokymMeHTaLuA cUCTeMbI ynpaBrneHus

2.2.1 Bebiclwiee pyKoBOACTBO OpraHa Mo cepTuduKkauumv [AOMKHO CgopMmnpoBaThb,
OOKYMeHTanbHO OdOopMUTL K MpuaepXKmBaTbCsa MONMUTUK W npoueayp no
BHEOPEHVIO [AHHOIO0 CcTaHdapTa W ApyrMx npumeHuMbix TpebosaHun FSC.
Bbicluee pykOBOACTBO [OIMKHO obecneynTb, Y4TO MNOMWUTUMKM W mpouenypbl
MPU3HaOTCA U BHEAPSIOTCS HA BCEX OPraHM3auMOHHO-LITATHBIX YPOBHSX OpraHa



organization relevant to FSC certification.

2.2.2 The certification body's top management shall appoint a management

2.2.3

representative as having overall responsibility and authority to
establish, implement and maintain the management system.

All documentation, processes, systems, records, etc. related to the
implementation of FSC requirements shall be included, referenced, or
linked to documentation of the management system.

2.2.4 All personnel involved in certification activities shall have access to the

2.2.5

parts of the management system documentation and related
information that are applicable to their responsibilities (personnel in the
certification body’s office and, as appropriate, in the field).

The certification body shall have a quality manual and associated
operational procedures for:

a) handling of applications;

b) preparing and conducting audits (in pre-evaluation, main evaluation,
surveillance and re-evaluation processes) according to the
applicable FSC normative documents;

¢) conducting unannounced or short notice audits according to
specified criteria and conditions;

d) report reviewing and finalizing certification reports, (including public
summary certification reports and surveillance reports);

e) identification, management and tracking of nonconformities of
clients;

f) all types of certification decision making;

g) registering the certification status and issuing of certificates;

h) the review and approval of requests to use the FSC trademarks;
i) managing conflicts of interest;

j) managing complaints and appeals;

k) control of internal and external documents;

[) conducting internal audits;
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No cepTMUKaLIMN, UMEIOLLINX OTHOLLEHWUM K cepTudukaummn FSC.

Bbicluee pyKkoBOACTBO OpraHa no CepTVI(*)VIKaU,I/IVI AOOJDKHO  Ha3Hau4uUTb
npecraBuTena pykosoactea, obnapgatoliero BCeMu MOTHOMOUYUSAMU U Hecywmnm
OTBETCTBEHOCTb 3a pa3pa60TKy, BHeApeHne wn nogaepXxaHme CUctemMbl
MeHePKMEeHTa.

2.2.3 Bce gokymeHTbl, npoueaypbl (MpoLecchl), CUCTEMbI, 3an1Mcu U T.4., KacatoLmecs
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2.2.5

BHeapeHus TpeboBaHum FSC, pomkHbl ObiTb BKIHOYEHbI B [AOKYMEHTALMIO
CUCTEMbI MEHEIKMEHTA, Ha HUX AOMKHbI OblTb CChINKN UM OHWN OOMKHbI ObiTh
CBSA3aHbl C AAHHON OOKYMEHTaumnen.

Bce coTpyoHuKM, 3adeicTBOBaHHbleE B CEPTU(UKALMOHHBIX MEpPOnpUATHSX,
OOIMKHbI MMETb [OCTYMN K TOM 4acTU AOKYMEHTaLMU CUCTEMblI MEHEMKMEHTa U
cooTBeTCTByOLWEN  UHDOPMALMM, KOTOpble  HaxodsTcas B WX 30He
OTBETCTBEHHOCTU (NepcoHan opraHa no cepTudukaumm, kak B ocuce, Tak 1 npu
Heo6X0AMMOCTH, B NOMEBLIX YCIOBUSIX).

OpraH no cepTUdVKaLUMM [OMMKEH WMETb PYKOBOACTBO MO KayecTBy MU
COOTBETCTBYIOLLME ONepaLMoHHble Npoleaypbl ONs BbINOMHEHWS CReayrLwmX
acrnekToB:

a)
b)

pa60Ta C 3asdBKaMu;

noaroToBka M nNpoBedeHMEe ayauToB (B xoge NpeaBapuUTENbHOM OLEHKM,
OCHOBHOW OLIEHKW, KOHTPOJIbHOWM (UHCMEKYUOHHOU) NPOBEPKN N MOBTOPHOW
OLLEHKN);

C) npoBeAeHne HeaHOHCMPOBAHHbIX ayauToB UNK No nepsomy TpeboBaHuto B
COOTBETCTBUU C ONpeAeneHHbIM U KpUTEPUSIM U YCIIOBUSIMU;

d) paccmoTpeHne oOT4eTa M MNOArOTOBKA  OKOHYaTENbHOM  Bepcun
CepTUdMKALMOHHBIX OTYETOB (BKMOYas cepTUdUKALMOHHbIE OTYETbl Ans

06LWEeCcTBEHHOCTM U OTYETLI O KOHTPOJIbHbIX npOBepKax);

e) onpeneneHne, ynpaBneHme\MeHe,cpkmeHT n

HEeCOOTBETCTBUN, OO0NYyWeHHbIX KITMEeHTOM;

oTCcnexuBaHune

f)  BCe TMNbl NPUHATUA peLLEHNA O cepTUdmKaLlmm;

)
h)

perucTpaums ctatyca ceptudukarta 1 Bblgada cepTndukaTa;

paccMoTpeHne u opobpeHWe 3anpoCoOB Ha UCMONb30BaAHUE TOProBbIX
3HakoB FSC;

i) yperynupoBaHue KOH(IIMKTOB UHTEPECOB;
i) yperynupoBaHue xanob n anennauum;

K) KOHTPOMb BHYTPEHHEW M BHELUHEN JOKYMEHTaLNN;



m) identification, management and tracking of nonconformities of

certification body’s operations and related preventive and corrective
actions;

n) other procedures as necessary to conform with applicable FSC

requirements.

2.3 Control of documents

2.3.1 The procedures for control of internal and external documents shall
contain the requirements needed to:

a)
b)
c)

d)

e)

approve documents prior to issue;
review and revise documents;

track document changes and identify the status of documents (draft
version, final version);

ensure that documents of external origin are identified and their
distribution is controlled,;

prevent the unintended use of outdated documents.

2.4 Records

2.4.1 Accurate, complete and legible records related to implementation of
FSC requirements shall be kept and be readily available for evaluation
by ASI, including for example the following:

a)

b)

c)

d)

f)

certification body personnel records including CVs, qualifications,
confidentiality agreements, training records and declarations of
potential conflicts of interest;

auditor performance appraisals;

list of bodies providing outsourced services and related

agreements;
operation of certification body committees;
certification applications;

audit and certification agreements;

nposegeHne BHYTPEHHNX ayanTOB;

onpeaeneHve, MEHEMKMEHT W  OTCMEXMBaHWE HECOOTBETCTBUA B
AencTBusIx opraHa no cepTUdmKaLmum " COMYCTBYOLLMX
npeaynpeauTenbHbIX MEp Y KOPPEKTUPYIOLLMX MEPONPUSATUI;

apyrmne  npouenypsbl, HeobxoguMMble [Onsi COOTBETCTBUS NPUMEHNMbIM

TpeboBaHunsim FSC.

2.3 KoHTponb AOKYMeHTOO6opoTa

2.3.1 Tpoueaypesl

KOHTPONsi BHYTPEHHEN W CTOPOHHEN [OKYMEHTauuu LOJIKHbI

coaepxaTtb TpeboBaHUs HeobxoanMble ANS:

a)
b)
c)

d)

e)

0006peHnss LOKYMEHTOB [0 NyGrvkauuu;
pacCMOTPEHNs 1 NepecmoTpa AOKYMEHTOB;

OTCNEXMBAHUS W3MEHEHUA B OOKyMEeHTe W onpeaeneHna crartyca
AOOKyMeHTa (ﬂpOGKT OOKyMeHTa, OKOH4YaTellbHadA Bepcvm);

obecrneyeHusi, 4YTO BCS CTOPOHHSI [OOKYMEHTauusi BbisSIBNSETCA U ee
pacnpocTpaHeHne KOHTPONUPYeTCS;

npenoTBpaleHns
OOKYMEHTOB.

HenpeaHaMepeHHOro  Mcnosib3oBaHMA  yCTapeBLUUX

2.4 3anucu

2.4.1 TouyHble, nomnHble U 4dnTabenbHble 3anucu, kacawwwmecs TpeboBaHunm FSC,
OOJDKHBbI COXPaHATbCA U ObiTb NErko OOCTYMHbI Ans oueHku ASI, Bknwoyas, K
npumepy, cregyloLiee:

a)

[OKYMEHTHI

nepcoHana opraHa Mo cepTudUuKauuMmn, BKIOYas pesiloMe,

cBeaeHus o6 O6pa30BaHI/II/I, cornaweHna o KOHd)VILl,eHLI,I/IaJ'IbHOCTI/I, 3anmcum o
npoxoxageHmn 06y‘-IeHl/Iﬂ N 3adBneHnA 0 BO3MOXXHbIX KOHd)J'IVIKTaX WHTEPECOB,;

oLieHka paboTbl ayanUTOopOB;

CMNnCoK

cybnoapsguMkoB M COOTBETCTBYHOLLMX — KOHTPAKTOB €

cybrnodpsid4ukamu,

paboTa KOMUTETOB OPraHoB Mo cepTUdUKaLUK;

3as1BKM Ha nonyyeHne cepTudukaTa;

KOHTPaKTbl Ha npoBeAeHne ayauta n CepTMqDVIKaLlMM;

BCe BMObl OTYETOB MO OL/EHKE CepTM(bMKaLI,I/IM N KpaTKne OTHEThI;



g) certification audit reports and summaries;

h) stakeholder and peer review comments and certification body

responses;
i) certification decisions;
i)  register of clients and their certified products;

certification complaints or appeals, including minutes or notes of
committee meetings responsible for reviewing such complaints or
appeals;

[) the implementation of internal audits and management reviews;
approvals for use of FSC trademarks;

communication of new or revised FSC certification requirements
to affected clients.

2.4.2 The certification body shall establish procedures to define the controls
needed for the identification, transport, transmission, storage,
protection, retrieval and disposition of its records related to the
implementation of FSC requirements, including controls to safeguard
confidentiality.

2.4.3 Records shall be readily accessible for a period of at least seven (7)
years.

2.5 Internal audits

NOTE: ISO 19011 provides guidelines for conducting internal audits.

2.5.1 An internal audit program shall be planned, taking into consideration
the importance, scale and risk of the processes and areas to be
audited, as well as the results of previous audits.

2.5.2 The internal audit program shall include all bodies providing outsourced
services.

2.5.3 Internal audits shall consider all new or revised FSC normative
documents and guidelines, to ensure that the certification body’'s
policies and procedures continue to be in conformity with all applicable
FSC requirements.

2.5.4 Internal audits shall be performed at least annually.

2.5.5 Each body providing outsourced services shall be subject to at least

KOMMEeHTapun 3anHTepecoBaHHbIX CTOPOH WU HE3aBUCUMbIX PELEH3EHTOB U
OTBETbI OpraHa no CepTVICbVIKaLI,VIVI;

i) pelueHuMs o cepTUdUKaLnm;

j)  KypHan 3anucu KINMEHTOB M UX CEPTUDULMPOBAHHON NPOAYKLMUN;

k) kanobbl u anennsuuy no ceptTudUKaLmm, BKIOYas NPOTOKOMbLI UMK 3anucu
BCTPEY KOMUTETa, OTBEYaloLEero 3a PpacCMOTPeHWe Takux xanob wnu
anennauum;

[) npoBeneHve BHYTPEHHUX ayaWTOB W MPOBEPKU  YNpaBEHYECKOW
[esiTENbHOCTY;

m) opobpeHue UCNoNbL30BaHWS TOBapHOro 3Haka FSC;

n) wuHdopmMMpoBaHMe 3aTparMBaeMblX KIIMEHTOB O HOBbIX UM NEPECMOTPEHHbIX

cepTMduKaumoHHbIX TpeboBaHusax FSC.

2.4.2 OpraH no ceptudukaumm JomkeH paspaboTaTb npoueaypbl ANs onpeaeneHns

MEXaHN3MOB KOHTPOIISi HEOOXOOUMbIX OnpedeneHus, NepeMeLLEeHNs], OTNPaBKMY,
XpaHeHus, 3aluTbl, BOCCTAHOBMEHWS W yTUNu3aumm CBOMX 3anucen,
KacaroLmxcsa BHeapeHusa TpebosaHuii FSC, Bknoyas MexaHn3Mbl KOHTpPONsa Ans
3aWunThl KOHPMAEHUMANBHOCTH.

2.4.3 [laHHble 3anvcu OOMKHbl ObiTb NEerko4oCTYNHblI B TeYeHWe, Kak MUHUMYM, CEMU

(7) ner.

2.5 BHyTpeHHuMe ayauTbl

MPUMEYAHUE: Crangapt UCO 19011 npepocTtaBnsieT pyKoBOAALLME MNOSMOXEHUSA

2.51
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Ona nposeaeHna BHYTPeHHNX ayauToB.

MnaH BHYTpPeHHero ayauTa [OSMKEH OblTb COCTaBMEH C YY4ETOM BaXXHOCTMH,
MacluTaba U pUCKOB, CBSAI3aHHBIX C OLlEHMBaeMbIM MpoLeccamn u obnactamu, a
TakKe UCXOAs U3 pe3ynbTaToB NpeablayLmx ayanTos.

MnaH BHYTPEHHero ayauWTa [JOJPKeH OXBaTblBaTb
NpefoCTaBnsoLmMe YCIyri no AoroBopy cybrnoapsaa.

BCE oOpraHusaumu,

BHyTpeHHMe ayauTbl OOIMKHbI YYMTbIBaTb BCE HOBblE UMW MEPECMOTPEHHbIE
HOpMaTUBHbIE OOKYMEHTbl M pykoBoadawme nonoxeHua FSC, ¢ Ttem, 4Tobbl
NOMWUTUKM W NpoLeaypbl opraHa no cepTudukalmm npogorkany oTeseyatb BCEM
npuMmeHnmbIM TpeboBaHusim FSC.

2.5.4 BHyTpeHHWe ayanTbl AOJKHbI MPOBOAUTLCA, Kak MUHUMYM, €XXerofHo.

2.5.5 [Ins Kaxaon opraHusauuy, NpeaocTaBnsioLLeit YCryri no gorosopy cyénoapsaa,



one (1) annual audit. At least one (1) on-site audit shall be conducted
by the certification body every three (3) years. Furthermore, the
internal audit procedure shall specify criteria and conditions (e.g. risk
assessment results, internal corrective actions requests, number of
clients, complaints) where on-site audits of bodies providing
outsourced services are required.

2.5.6 The certification body shall ensure that:

a) internal audits are conducted by personnel knowledgeable in
certification, auditing, the requirements of this standard and
applicable requirements of FSC normative documents;

b) auditors do not audit their own work;

c) personnel responsible for the area audited are informed of the
outcome of the audit;

d) any follow-up actions resulting from internal audits are taken in a
timely and appropriate manner;

e) existing opportunities for improvement are identified.

2.6 Management review

2.6.1 The certification body's top management shall establish procedures to
review its management system at least once a year, in order to ensure
its continuing suitability, adequacy and effectiveness, related to the
implementation of FSC requirements.

2.6.2 The input to the management review shall include information related
to the following:

a) results of internal and external audits;

b) feedback from clients and interested parties (such as FSC) related
to the implementation of FSC requirements;

c) feedback from the committee for safeguarding impartiality;

d) the status of internal preventive actions and corrective actions
issued by the certification body;

e) follow-up actions from previous management reviews;
f) changes that could affect the management system;

g) appeals and complaints.

JOIMKEeH NMpoBOANUTLCS, Kak MUHUMYM, oauH (1) exerogHein aygut. OpraH no
cepTudmKaLmMm JOSMKEH NPOBOANTL MO KpavHen Mmepe oavH (1) Bble3gHon ayauT
kaxkgble Tpu (3) roga. Kpome Toro B npoueaype BHYTPEHHErO ayanTa OOJDKHbI
OblTb YyKasaHbl KpuUTepum W ycroBus (Hanp., pesynbTaTbl OLEHKM PUCKOB,
BHYTPEHHME 3anpockl 06 yCcTpaHeHMM HECOOTBETCTBUM, KONMYECTBO KITMEHTOB,
Xanobbl) NpuM KOTOpbIX TpebyeTcsi NPOBOAWTL  Bble3OHbIE  MHCNEKUUN
cybnoapsia4mKoB.

2.5.6 OpraH no ceptudurkaumm gomkeH obecneunTb, YTOObI:

a) BHYTpPEHHWE ayauTbl MPOBOAMMUCE NepcoHanom, obnagarwmnm 3HaHUSIMK Mo
cepTudukaumm, npoueccy ayauTta u TpeboBaHuAM HaAcCTosLLEro cTaHaapTa, a
TakKke NpyMMeHUMbIM TpeboBaHUAM HOpMaTUBHON JokyMeHTauun FSC;

b) ayauTopbl He NpoBOAUNYM ayauT CBOel cOBCTBEHHOMN paboThl;

C) COTPYOHWKM, HEcyliMe OTBETCTBEHHOCTb 3a MpoBepsieMytlo obnactb, Gbinu
NPOMH(OPMMPOBAHbI O pe3yrbTaTax ayauTa;

d) nobble nocnegywowme  MeponpusiTUsl,  BO3HMKalOLWMe  BcreacTBue
BHYTPEHHUX  ayauToB, ObiMM  NpeanpuHATbl  CBOEBPEMEHHO U B
COOTBETCTBYIOLLEN MaHepe;

€) Obinu onpeaerneHbl CyLLEeCTBYHOLWNE BO3ZMOXHOCTU Ansl YIyYLLIeHWs.

2.6 O630p cucteMbl ynpaBrieHUs

Bbicllee pyKOBOACTBO oOpraHa Mo cepTudukauumM [AOMKHO paspaboTaTtb
npoueaypbl, nNpegycMaTpuBalolimMe, MO KpalHei Mepe, exerogHblii 0630p
CUCTEMbl MeHemKMeHTa [ans obecrneyeHuWsl ee MNPOYHOM COBMECTUMOCTH,
NPUroaHoOCTU U 3¢hpEKTUBHOCTU B OTHOLLEHUWN BHeApeHusl TpeboBaHuin FSC.

2.6.2 Pe3ynbTabl nepecmoTpa yrpaBneH4Yeckon OeATeNnbHOCTU OOMMKHblI coaepXaTb

cBefeHnd, Kacarwmnecd cnegyroulero:
a) pe3ynbTaTbl BHYTPEHHUX N CTOPOHHUX ayQUTOB;

b) oT3bIBbI KNMEHTOB W 3aMHTepecoBaHHbIX CTOpPoH (Hanpumep FSC) o
BHegpeHuun TpebosaHnn FSC;

C) OT3bIBbl YN1I€HOB KOMUTETA O Mepax no 3awuTe 6€CI'IpVICTpaCTHOCTI/I;

d) cTaTyc BHYTPEHHUX npeaynpexaarwmx OeNCTBUA U KOPPEKTUBHBLIX Mep,
npeanucaHHbIX OpraHoM Mno cepTudmrkauuu;

€) nocnegywowe OENCTBUA  HaA  OCHOBaHUM  npedbigywmx  0030poB
ynpaBreH4YeCcKon AeATeNbHOCTY;

f) N3MEHEHUA, KOTopble MOITIN Obl NOBNMATL Ha CUCTEMY MEHEXKMEHTA,



2.7 Corrective actions and preventive actions of the certification body

2.7.1 The procedures for corrective actions and preventive actions shall
define requirements for the following:

a) identifying nonconformities (e.g. from complaints and internal and
external audits) and potential nonconformities;

b) determining the causes of nonconformity;
c) correcting nonconformities;

d) evaluating the need for actions to ensure that nonconformities do
not occur or recur;

e) determining and implementing the actions needed in a timely
manner;

f) recording the results of actions taken;

g) reviewing the effectiveness of corrective actions and/or preventive
actions.

2.7.2 Corrective actions and preventive actions shall be appropriate to the
impact of the problems encountered.

g9)

2.7 KoppekTupyrowme

anennauum 1 xanoobl.

MeponpuAaTUA W npeaynpeauTenbHble AeNCTBUA

cepTUPUKaLMOHHOIo opraHa

2.71

Mpoueaypsbl

KOPPEKTMPYIOWMX [OEUCTBUA WU MNPEBEHTUBHbIX Mep [OOSKHbI

onpenenAaTb Tp960BaHMﬂ ana cnefgyruwero:

a)

b)

c)
d)

e)
f)
9)

BbIsiIBIIEHME HECOOTBETCTBUN (Hanpmmep, Ha OCHOBaHMW NoAaHHbIX Xanob u
BHYTPEHHUX UM CTOPOHHUX ay,u,mos) N NOTeHUManbHbIX HECOOTBETCTBUI;

onpegeneHne npn4nH HeECOOTBETCTBUA,
ncnpasneHune HECOOTBETCTBUN;

oueHka HeobxogumocTu npeanpuHMMaTh AencTBus, YTobbl obecneunTtb, YTO
HEeCOOTBETCTBMSA OTCYTCTBYIOT UMW HE BO3HWKAIOT NOBTOPHO;

onpeaerneHne 1 CBOEBPEMEHHOE BbIMOSTHEHNE HEOBXOAUMbIX MEPONPUATWIA;
3anncb pesynbTaToB NpeanpuHATLIX AeNCTBUI;

paccMmoTpeHne  ahdPEeKTUBHOCTHU m\mnm

NPeBEHTUBHbIX MEp.

KOPPEKTUPYIOLLMX  AENCTBUNN

2.7.2 Koppektupytowmne AencTBus N NpeBeHTUBHbIE Mepbl LOSMKHbI COOTBETCTBOBATL
BO30ENCTBMIO OOHaPY>KEHHbIX Npobnem.



Part 3: Resource requirements

3.1 Certification body personnel involved in certification activities

3.1.1 The certification body shall have personnel competent for managing its
work related to the implementation of the FSC accredited certification
program.

3.1.2 The certification body shall have personnel with sufficient capacity to
cover all operations and to handle the volume of work related to the
implementation of the FSC accredited certification program.

3.1.3 The certification body shall have, implement and maintain a procedure
for the management of competencies of personnel involved in the
implementation of the FSC accredited certification program.

3.1.4 This procedure shall require the certification body to determine the
criteria for the competence of personnel for each function in the
implementation of the FSC accredited certification program, taking into
account the following requirements:

a) the person(s) that is (are) responsible for the application review
shall incorporate a level of knowledge and experience sufficient
to prepare the audit process;

b) auditors shall be qualified and maintain their qualification as
specified in Annex 2;

c) technical experts shall have demonstrated competence in the
relevant field of expertise;

d) peer reviewers shall have demonstrated competence in the
relevant field of expertise;

e) the person(s) of the certification decision making entity shall be
qualified as an auditor for the respective scope as specified in
Annex 2 and shall incorporate a level of knowledge and
experience sufficient to assess the evaluation processes, the
audit report and associated evidence and recommendations
made by the audit team;

f) those approving the trademark use shall demonstrate the

required competence through the successful completion
(certificate) of the FSC Trademark Training Module (see FSC-
PRO-20-004);

YacTtb 3: TpeboBaHuA Kk pecypcam

3.1

CoTpyaHuMKM  cepTUPMKALMOHHOrO  oOpraHa, 3ageACTBOBaHHble B

cepTUUKaLNOHHbIX MepoONpPUATUAX

3.1.1

3.1.3

3.14

CoTpyoHukM opraHa no ceptudukauum OOMMKHbI ObiTb KOMMETEHTHbl ANis
opraHm3aumm cBoen paboTbl, KacalLencs BbINOMHEHUS CepTUMUKALNOHHON
nporpamMmmsbl akkpegntoaHHon FSC.

CoTpyoHukn opraHa no cepTudmkaLmMm OOMKHbl obragaTe AOCTaATOYHbIMMU
CNOCOBHOCTSAMU ANst BbINONHEHUSA BCEX MEPONnpUsTUMN U Bcero obbema pabor,
KacalwLlmxcs BHeApeHUs cepTUPUKALMOHHOM MNpOorpaMmMbl akKkpeaMTOBaHHOM
FSC.

OpraH no cepTudUKauMM OOIMKEH MMETb, BHEAPUTb M NoAdepXuBaTb MpoLecc
obecrneyeHnss KOMMNeTEHUMU MNepcoHarna, 3adelWCTBOBaHHOIO BO BHeOpeHWU
cepTUdMKALMOHHO NporpaMMbl akkpeamToBaHHou FSC.

HaHHas npouenypa AOMKHa npeanucbiBaTb, YTOObI opraH Mo cepTudukalmm
onpegenun Kputepum keanudukaumm COTPYOHUKOB MO KaKAOW AOMKHOCTHOW
0653aHHOCTM BO BHEAPEHUN CEPTUDUKALMOHHON NPOrpaMMbl akkpeauTOBaHHON
FSC, yuntbiBas cnegywouime TpeboBaHus:

a) nuuo(a), Hecyllee OTBETCTBEHHOCTb 3a PACCMOTPEHME 3asBKM LOMKHO
obnagatb YpPOBHEM 3HAHWA W OMbITOM, AOCTATOYHbIM Afs MOArOTOBKM
npowecca ayanTa;

b) aygutopbl pomkHbl ObITb  KBanUMUUMPOBAHHBIMK  crieuManucTamnm  u
COXpaHsATb CBOH KBanuduKaLmio, Kak ykasbiBaeTcs B [punoxeHuu 2;

C) TexHuUYeckne aKcnepTbl OOMKHbI 06nagaTh NOATBEPXKAEHHON KOMNETEHUNeN
B COOTBETCTBYHOLLEN 06nacTu aKCnepTmabl;

d) HesaBuUCMMbIE  peLieH3eHTbl  [JOMKHbl  obnagaTb
KOMMeTeHLMen B COOTBETCTBYIOLLIEN 06MacTu aKcnepTu3bl;

noaTBepPXAeHHOM

€) COTpyOHUK(M) opraHa, NpYHUMAIOLLEro pelleHns o cepTudnkauum, SOMKHbI
uMeTb KBanudukauumio ayautopa B COOTBETCTBYHOWEeN obnacTtu, Kak
npeanucaHo MNpunoxeHnem 2, a Takke AOMKHbI 0b6nagaTe YpOBHEM 3HaHWN
M onbiTa AOCTATOMHBIMW ANS OUEHKW mnpouecca ayauTa, ob3opa otyeTa no
ayauty M CONyTCTYIOLWMUX [oKa3aTenbCTB M pekoMeHdauun, caernaHHbIX
rpynnowv ayantopos;

f) nuua, BbligalWue paspelleHne Ha UCMOMb30BaHWE TOPrOBbIX 3HAKOB,
OOMKHbI  NPOAEMOHCTpMpoBaTh  Tpebyemyo  kBanudukaumo B xofde
ycnewHoro 3aBeplueHns YuyebHoro mMoayns no MCrornb30BaHWIO TOProBoro
3Haka FSC (ceptudukar) (cm. FSC-PRO-20-004);



g) the audit team leader shall be a qualified auditor in the respective
scope with the ability to manage the audit process and the audit
team - including report writing, effective use of team resources,
team management, external team representation during audit
process, management of stakeholder engagement including
prevention or resolution of conflicts.

3.1.5 In terms of the personnel qualification this procedure shall require the
certification body to:

a) identify individual initial and continuous training needs according
to the function of the person;

b) define the scope of initial and continuous training according to the
findings mentioned under a) and/or monitoring and evaluation
results against the applicable qualification requirements;

c) carry out an in-house training covering all internal aspects of the
certification body relevant to certification processes as part of the
initial training;

d) provide an initial FSC Training Program for auditors (see FSC-
PRO-20-004) and ensure continuous training (see Annex 2),
either internally or through external service providers approved
by ASI — if not specified differently by FSC;

e) demonstrate that the personnel has the required competencies
for the duties and responsibilities they undertake, using the
specifications in Annex 2, where applicable;

f)  formally authorize personnel for functions in the certification
process;

g) send at least one certification body representative to an annual
national/ regional FSC calibration meeting - if provided - with a
special focus on interpretation and application of National Forest
Stewardship Standards.

3.1.6 Personal attributes of auditors as described in Annex 2, Table 4 shall
be taken into account for the following activities:

a) selection of auditor candidates;
b) auditor qualification process;

c) monitoring of auditors;

)}

pyKOBOAMTENb FPyMnbl ayAnUTOPOB AOMKEH ObiTb ayauTopoM, obnagarowmm
KBanvdukaumen B COOTBETCTBYHOLEN 06MacTM M CNoCOOHbIN PYKOBOAUTb
rpynnown ayguMTopoB M YNpaBnsATb NPOLIECCOM ayauTa, BKMYasi HanucaHue
oT4yeToB, 3(dEKTUBHOE WCMONb30BaAHME PECYPCOB rPyMMbl, PYKOBOACTBO
rpynnow, npeactaBfieHMe rpynnbl TPeTbEW CTOPOHE B Xode ayauTa,
yrnpaBrneHne npoLiecCOM BOBIIEYEHUS 3aMHTEPECOBAHHbLIX CTOPOH, BKIO4Yas
npegoTBpaLLeHne 1 yperynmpoBaHie KOHMINKTOB.

3.1.5 KacatenbHo KBanudpukaumm nepcoHana AaHHas npouegypa AofpkHa 06s3aTb
CepTMPUKALIMOHHbIN OpraH:

a)

b)

c)

d)

f)

9)

onpenendaTb nepBoHa4alrbHblie N TEKYLWLUE HYXObl NepCOoOHana B 06yquvw|, B
COOTBETCTBUU C €ro beHKLI,VIOHaJ'IbeIMVI 06s13aHHOCTAMM;

onpefenaTe MacwTab nepBoHayanbHOrO UM Tekywero obydyeHus B
COOTBETCTBMW C BbIBOAAMM, YNOMSHYTHIMU B MYHKTE a) M\UNK pesynbTaTtamu
MOHUTOPUHIa N OLEHKN Ha COOTBETCTBME MPUEMIIEMbIM KBaNUMUKALNOHHBLIM
TpeboBaHusM;

npoBoauTb obydeHue, 3aTparvBalollee BCe BHYTPEHHWE acnekTbl paboThbl
opraHa no cepTudukaumKu, Kacatlolmecs npouecca cepTudukalmm,
COBCTBEHHBIMWN CUITAaMU, Kak COCTaBHYIO YacTb BBOAHOMO 00Yy4YeHUs;

npepocTtaBuTb BBOAHY OByuvatowyto nporpammy FSC ans ayoutopos (CM.
FSC-PRO-20-004) 1 obecneunTb npoBefeHUEe Tekywero obyyeHus (cm.
MpunoxeHne 2) kak COBCTBEHHbIMWM CUNamu, Tak U C MNpUBNEYEHUEM
CTOPOHHUX OpraHu3aLmi, ogobpeHHbix ASI, ecnv nHoe He npegnucaHo FSC;

NPOAEMOHCTPUPOBATL, YTO NepcoHan obnagaet TpebyembiMn HaBbIKaMu AN
BbINONIHEHUSI MNpeanucaHHbiX O00sI3aHHOCTEW, UCNONb3ys, rae NPUMEHUMO,
crneumdukaunm, ykasaHHole B MpunoxexHun 2;

oULManbHO HasHaAYUTb COTPYAHMKOB BbIMOMHATL 00SI3aHHOCTM, CBSI3aHHbIe
C NPOLIECCOM cepTudmKaLmnnm;

HanpaBnsATb, MO KpanHen Mepe, OOHOrO MNpeacTaBuUTENns opraHa Mo
cepTuduKaLmm Ha eXeroaHyto HaLMOHambHY\PEermoHasbHyo
aTTecTauMoHHyo BCTpedy FSC, ecnu TakoBble NMPOBOAATCSH, C KOHKPETHOW
uenbto: UHTepnpetauna M npuMeHeHue HauuoHallbHble CTaHOapToB MO
necoynpasneHuio;

3.1.6 JlnyHble kayecTBa ayguTOpPOB, ONUCaHHbIE B MpunoxeHnn 2, Tabnuua 4, [OMKHbI
NPUHUMAaTLCH BO BHUMaHWE B CrieayloLmnx criydasx:

a)
b)
<)

oT6op KaHAMAATOB B ayAUTOPbI;
KBanvdmukauus aygutopos;

MOHUTOPUHI ayAUTOPOB;



d) evaluation of auditor performance.

3.1.7 Qualified auditors shall be registered in the FSC Auditor and Training
Registry.

3.1.8 For the monitoring and evaluation of the performance of auditors the
certification body shall have, implement and maintain a documented
procedure with the following requirements:

a) regular monitoring of auditors;

b) an evaluation at least once every three (3) years based on the
monitoring results and a witness audit;

c) the definition of monitoring and evaluation criteria shall be risk
based and take into account:

i. a review of conformity with competence requirements as listed
in Annex 2;

ii. an assessment of conformity with certification bodies’
operational procedures and guidelines including issues with
conflict of interest and confidentiality requirements;

iii. a combination of on-site observation, review of audit reports
and substantiated feedback from clients.

d) monitoring and evaluation results shall be considered in needs for
further training;

e) monitoring and evaluation results shall be documented in the
auditor performance appraisal report.

3.1.9 The certification body shall require personnel involved in the
certification process to sign a contract or other documents by which
they commit themselves to the following, in accordance with the
requirements of Annex 1.:

a) to conform with the rules defined by the certification body,
including those relating to confidentiality, anti-corruption and
independence from commercial and other interests;

b) to declare any prior and/or present association on their own part,
or on the part of their employer, with:

i. a supplier or designer of products, or
ii. provider or developer of services, or

iii. an operator or developer of processes to the evaluation or
certification of which they are to be assigned.

d) oueHka paboTbl ayguTopa.

3.1.7 KeanucurumpoBaHHble ayamMTopbl OOIMKHbI ObITh 3aperncTpupoBaHbl B Pernctpe

3.1.8 OpraH no ceptucdmKauum [JOMKEH WMETb,
OOKYMEeHTanbHO OcOopMIIEHHON Mpoueaypbl OLEHKM M MOHUTOpPMHra paboThbl
ayouTopoB. JTa npoueaypa OOIkHa cogepxaTb criegylolme TpeboBaHms:

a)
b)

c)

d)

e)

a)

b)

ayanTopOR N NpoBeaeHHoro oby4veHms FSC.

BHEOPATbL W NpuaepXxmBaTbCA

perynsipHblii MOHUTOPVHT ayAWUTOPOB;

OLeHKa Nno KpanHen Mepe oguH pa3 B Tpu (3) roga, OCHOBbLIBAsiCb Ha
pesynbTaTtax MOHUTOPMHIa u HabngaTenbHON NPOBEPKY;

onpegeneHne Kputepmnes MOHUTOPUHIA U OLEHKU OOJNKHO OCHOBbLIBATbCA Ha
OLeHKe PUCKOB 1 y4nUTbIBaTb cregyroulee:

i. paccMOTpeHME COOTBETCTBUS  KBaANMMPUKALMOHHBIM  TpeboBaHUSM,
yKasaHHbIM B [NMpunoxexHun 2;
il. oueHka cooTBeTCTBMS pabounmm npoueaypaMm U PYKOBOASALLMM

AOOKyMEeHTaM OpraHa no CepTI/I(*)I/IKaLWIVI, BKIMlO4aA BOMNPOCHI KOH(*)J'II/IKTa
MHTEpPECOB " Tpe6OBaHI/IFI K KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI;

iii. komMBuHauua nonesBbiXx 06G30pPOB, PACCMOTPEHUA OTYETOB MO ayauTam U
060CHOBaHHbIX OT3bIBOB KMUEHTOB,

peaynbTaTbl  MOHUTOPMHrA W OLEHKM  OOMKHbl  y4MTbIBATLCA  NpU
HeoBXxoaMMOCTU AanbHenwero obyyeHns;

pesynbTaTbl  MOHWUTOPUHIA W  OLEHKM [OOMKHbl  BbiTb  OOPMIEHBI
[OKYMeHTarnbHO B oT4YeTe 06 aTTecTaummn aygutopa.

OpraH no cepTUdVKauMM [oIkeH noTpeGoBaTb OT  COTPYAHUKOB,

3aelicTBOBaHHbLIX B Mpolecce cepTuduKaLmm, noanucatb KOHTPaKT WK
ApyrMe [OOKYMeHTbl, o0sisblBaloluMe WX K Creaylowum OedUcTBuaM, B
COOTBETCTBUU C TpeGoBaHuAMK MpunoxeHus 1:

CcoOoTBETCTBOBATL MpaBunam, onpenefnieHHbIM OpraHomMm no CepTI/I(*)VIKaLl,I/IVI,
BKNKO4YaA T€, 4YTO KacakTca KOH(bVID,eHLI,VIaJ'IbHOCTVI, ﬂpOTMBOﬂ,eVICTBM}O
Koppynuun n He3aBUCUMOCTU OT KOMMeEPYECKMX N OPYrnX UHTEepPeCOoB,;

3a8BUTb O NHOObIX paHHNX m\mnm CyulecTByrOLUnx COOCTBEHHbIX CBA3SX WU
CBA34X CBOero pa60To,D,aTen$| C.

i. NOCTaBLLMKOM UIM OM3aNHEPOM NPOAYKLNN, NN
ii. Tem, KTO NpegocTaBnseT unu paspabaTtbiBaeT ycrnyru, unm

iii. onepaTopoM nnn paspaboTynMKOM MPOLIECCOB OLIEHKM UNN cepTudukauum,
KOTOpble AOMKHbI BbITb UM NOPYYEHSI



c) to reveal any situation known to them that may present them or the
certification body with a conflict of interest.

3.1.10 The certification body shall maintain records of all certification body
personnel involved in work related to the FSC accredited certification
program. The records shall include a means to confirm the
competence, qualification and training status of personnel.

3.2 Outsourcing

3.2.1 The certification body may outsource work related to certification to a
separate legal entity. In such a case the certification body shall ensure
that the body that provides the outsourced service conforms with
applicable requirements of this standard and other FSC normative
documents.

NOTE: The use of external personnel is not considered outsourcing.

3.2.2 Decisions for granting, maintaining, renewing, expanding or reducing
the scope of, suspending, reinstating, or withdrawing certification shall
not be outsourced.

3.2.3 The certification body shall have a legally enforceable agreement with
the legal entity that provides the outsourced service. This agreement
shall include a description of the scope of outsourced activities (types
of services and geographical coverage) and shall require the body
that provides the outsourced service at least to:

a) conform with applicable requirements of this standard and of
other FSC normative documents, including arrangements for
confidentiality and conflict of interest;

b) implement the outsourced services according to the procedures
of the certification body;

c) agree to the inclusion of any additional restrictions covered in
the accreditation contract of the certification body;

d) agree to a prohibition for subsequent outsourcing of certification
activities covered by the accreditation of the certification body;

e) use competent and qualified personnel as specified in this
standard, who shall be subject to regular performance review by
the body that provides the outsourced service. The certification

C) packpbiBaTb Niobble M3BECTHbIE UM Cyyau, KOTOpble MOrYT NPUBECTU UX UMn
opraH no cepTuguUKaLnm K KOHOINKTY MHTEPECOoB.

3.1.10 OpraH no cepTudMKauun AOSMKEH XpaHUTb 3anmMcyu BCeX COTPYAHMKOB opraHa
no ceptudukauum, nNpyBrekaembix kK paboTte B pamkax cepTUdUKaLUOHHON
nporpammsbl, akkpeauToBaHHon FSC. [aHHble 3anncu [OIMKHbI cogepXaTb
cpencTea Anis NOOTBEPXKAEHWS KOMNETEHTHOCTW, KBanudukauum n cratyca
oby4eHus nepcoHana.

3.2 Cybnoapsn /| AyTcopcuHr

3.2.1 OpraH no cepTudhmkaLMm MOXeT 3aknovaTb JoroBopa cybnogpsaaa (ayTCoOpPCUHr)
Ha npoBedeHne cepTudUKaLMM CTOPOHHUM topuandeckum nuuom. B atom
cnydae opraH no ceptudumkauumn JomkeH ybeamtbcs B TOM, YTO cybnoapsaguvk
OTBEYaeT MNPMMEHUMBIM MOSIOKEHMUAM HACTOSILLEro cTaHgapTa W Apyrux
HopMaTMBHbIX fokymeHToB FSC.

NMPUMEYAHUE: Wcnonb3oBaHMe ycnyr BHELWUTATHbIX COTPYAHWKOB HEe cuyMTaeTcs
cybrnoapsaom (ayTCOpCUHIOM).

3.2.2 PelueHuss o npedocTaBneHUN, COXpaHEHUW, OGHOBMEHUW, PaCLUMPEHUM WK
COKpaLleHUn obnacTu AeicTBuUs, NPMOCTaHOBKE, BO30GHOBNEHUN AENCTBUS UK

0T3blBE CepTMdUKaTa He NepeaaroTcs Ha ayTCOPCUHT.

3.2.3 OpraH no ceptucpmkaumm JOMPKEH nognucaTb UMeloLee HPUONYECcKyo cuny
cornawieHne C IOpUAMYECKMM  NULOM, NPeaoCTaBnsloWmMM  yCnyrm Mo
cybnogpsagy. [aHHoe cornaweHve [AOMKHO codepxaTb onucaHwe obnactu
AeAaTenbHOCTM nepedaBaeMon Ha Ycnosusax cybnogpsga (Buabl ycnyr u
reorpadpuyeckMii OxBaT), a TaKKke [OIMKHO o00sa3aTe cybnogpsguvka, Kak
MUHUMYM:

a) cobnogaTb Bce NpUMEHUMbIE TpeGoBaHUS HACTOSALLEro cTaHaapTa v Apyrux
HOpMaTMBHbIX AOKyMeHToB FSC, BKntoyas ycroBust KOHpUAEHLMANbLHOCTU U
KOH(IIMKTa MHTEPECOB;

b) BHeapsTb ycnyru no cyénogpsidy, B COOTBETCTBMM C MpouedypaMu opraHa
no cepTuuKaLmnu;

C) paTb cornacue Ha BKMoYeHMe nobbiX  [OMNOMHUTENbHLIX  3anpeToB,
copepXallmxcsi B akkpeauTaLMoHHOM KOHTpaKTe opraHa no ceptudukaunm;

d) paTb cornacve Ha 3anpelleHvWe nocrneaywwen nepegadnm no [OroBopy
cybnogpsaa cepTumKauMOHHbIX MEPONPUATMIA, Nognagarwmux nog obnacts
OEencTBUS akkpeauTaLmm opraHa rno ceptudukaumm;

e) npuBreKkaTb KOMMNETEHTHbIN ” KBaﬂVI(*)VILI,I/IpOBaHHbIVI nepcoHar, Kak yka3aHo
B HacTodwem ctaHgapTe, pa60Ta KOTOPOro AO0JMKHa perynapHo npoBepATbCA
JIMUOM, npenocrtaeBndarWKMM yecnyru no [orosopy cy6nop,p;|p,a. OpraH no



body shall conduct a sample of on-site witness audits;

f) agree to periodic internal audits of the activities covered by the
outsourcing agreement, conducted by a qualified and impartial
representative of the certification body;

g) agree not to make any claims which imply that it is accredited
itself;

h) agree to describe their services as being ‘in association with
[name of certification body].;

i) agree, that its website (where available) includes a link to the
certification body’s website, to provide clients access to
information as specified in Clause 1.10.1;

i) agree to a prohibition for the use of the FSC trademarks in
relation to the services offered under the outsourcing
agreement without prior authorization by FSC;

k) agree to a prohibition to independently grant approval for the
use of FSC trademarks to clients, unless having been trained by
FSC.

3.2.4 It is at the discretion of the certification body to decide whether the
body that provides the outsourced service should be entitled to use
FSC trademarks. Applications for authorization shall be submitted to
FSC by the certification body.

3.2.5 The certification body shall notify ASI within thirty (30) days of any new
contracts or changes in the status of bodies providing outsourced
services. ASI shall be given the following information:

a) name of the body providing outsourced service;
b) contact information including: address, telephone, fax and email;

c) scope of the contract (geographic area, type of evaluation or
other);

d) date of signing of the contract;
e) date of expiry of the contract.
3.2.6 The certification body shall:

a. have documented policies, procedures and records for managing
the relationship with bodies providing outsourced services

cepTUdUKaUMM  [OIKeH MPOBOAUTL  BbIGOpPOYHble  HabnoaaTenbHble
NMPOBEPKM Ha MecTax;

f) AaTb cornacne Ha nposegeHne nepunoandeckmx BHYTPEHHUX ayaouToB
AoeAaTenbHoOCTM B paMKax goroeopa o cy6r|op,p;|p,e, nposoanmMoro
KBaﬂVI(bVIU,VIDOBaHHbIM n 6eCI'IpVICTpaCTHbIM npegcraBuTesniem
aKKpeanToBaHHOIo opraHa no CepTVI(*)VIKaLI,VIVI;

g) pbaTtb cornacue He AenaTtb Kakue-nmbo 3asiBreHusi HaMekatLwme Ha To, YTO
OH (haKTUYECKM aKKPeaUTOBaAH;

h) patb cornmacve onucbiBaTb CBOW YCNYrM Kak «COBMECTHO\CBSI3aHHblE C
[HanmeHoBaHue opraHa no cepTucmkauumn]»

i) gaTb cornacue, pasMecTUTb Ha CBOEM MHTEpHeT-canTe (ecrnvm nNpuMeHNMO)
CCbIfIKY Ha CalT opraHa no ceptudmkaLmm ans npeocTaBneHnst KnmeHTam
pocTtyna K nHgpopmaumm, ykasaHHon B n.1.10.1;

j) [aTb cornacve Ha 3anpelieHue UCronb3oBaHus TOproBbix 3HakoB FSC B
CBSI3W C ycnyramu, npegnaraembiMM Mo JoroBopy cybnogpsiga, 6e3
npeaBapuTenbHoro cornacusa FSC;

k) paTb cormacue Ha 3anpelleHne CamMOCTOATENbHO NOfIb30BaTbCA NMPaBOM Ha
BblAayy paspeLlleHuii Ha ncrnonb3oBaHne Toproebix 3HakoB FSC knueHTam,
ecnu Tonbko cybnoapsaayuk He npowen obyvyeHne FSC.

3.2.4 OpraH no ceptudukaunm, No CBoeMy COBCTBEHHOMY YCMOTPEHWIO, MPUHUMAET
pelleHve, cnegyet nu paspewntb CybnoapsaumKy MCnonb3oBaHWE TOProBbiX
Mapok FSC. 3asiBkn Ha paspelleHne UCNoNb30BaHUSA TOProBbix 3HakoB FSC
AOMXHbI HanpaenATbed B FSC cepTudrkaunMOHHBIM OpraHoM.

3.2.5 OpraH no ceptudukaumm gomkeH ysegomutbe ASI B TedeHue Tpuguatu (30) gHen
0 mobblX HOBbIX KOHTpaKTax WnM M3MeHeHWM ctaTyca cybnogpsiaqvka. ASI
[OIMKHa ObITb NepefaHa cregytowas uHdopmaums:

a) HaumeHoBaHuWe cybnoapsaymnka;
b) koHTakTHas MHdoOpMauums, Bkodas: agpec, TenedoH, dakc n email;

C) obnacTb OelcTBMS KOHTpakTa (reorpadmyeckas TEpPUTOPUS, TUM OLLEHKU
Unn nHoe);

d) mata noanucaHust KOHTpakTa;
€) [aTta UCTeYeHus cpoka AeWCTBUSI KOHTpaKTa.
3.2.6 OpraH no ceptTudmkaLmm SOMKEH:

a) LOOKYMeHTallbHO 0(bOpMI/ITb nonnTUKK, npouenypbl N 3anncu no ynpasrieHno
OTHOWEHNAMN C cy6nop,pﬂp,q|/||<aMM B COOTBETCTBMN C Tpe6OBaHI/IF|MM
HacTodlero craHgaprta, €Clih TOJIbKO opraH no CepTI/I(bVIKaLI,MI/I npaMo He



according to the requirements in this standard, unless the option
of outsourcing is explicitly excluded by the certification body;

ensure that the body that provides outsourced services, and its
personnel undertake certification services impartially;

maintain a list of approved providers of outsourced services;

implement corrective actions for any breaches of the outsourcing
agreement or other requirements of which it becomes aware;

inform the client in advance of outsourcing activities, in order to
provide the client with an opportunity to object.

b)

d)

e)

UCKNIOYaeT caMmy BO3MOXHOCTb cybnoapsaaa;

y6eanTbCs B TOM, YTO OpraHu3auusi, npedocTaBnsiowas ycryri no 4orosopy
cybrnoapsiaa, v ee nepcoHan NpeaoCTaBnsT CBOU YCyrn 6ecnpucTpacTHo;

XpaHUTb NepeyeHb 040BpPEHHbIX OpraHM3auuii, TPeAOCTaBNAWMNX YCIyr No
JoroBopy cy6noapsaaa;

npeanpuHATL  KOpPEKTUpYoLWmMe MeponpuaTus no fbomMy HapylleHuto
goroeopa no cybrnoapsiay WM ApYrMx, CTaBLUMX €MY W3BECTHbIMM,
TpeboBaHui;

3apaHee YBEAOMWUTb KIMEHTA O MpuBReYeHun cybnogpsgymka, 4YToObl
NnpefocTaBuTb KITMEHTY BO3MOXHOCTL Bblpa3uTb CBOE Hecornacue.



Part 4: Process requirements

4.1 Application for certification

4.1.1 The certification body shall provide applicants with all the necessary
information on the certification process and the FSC certification
requirements.

4.1.2 If any document developed by a certification body mixes
requirements from FSC and from other sources, this shall be made

explicit in the document.

4.1.3 When receiving an application for certification, the certification body
shall obtain all the necessary information to plan and conduct the
certification process in accordance with applicable FSC certification
requirements.

4.1.4 Applications for forest management or controlled wood forest
management certification shall include a definition of the scope in

terms of individual management units.

4.1.5 Applications for chain of custody certification shall include a definition
of the scope in terms of FSC product groups and sites to be
evaluated.

4.1.6 For applicants for forest management certification except for small or
low intensity managed forests, the certification body shall at
minimum enter the following information in the FSC certification
database (info.fsc.org) once it is available and at latest thirty (30)
calendar days before the main evaluation:

a) foresttype;

b) total area
categories);

in ha (based on Annual Administration Fee

c) anticipated evaluation time frame:

i. the proposed dates of the pre-evaluation (if applicable) and
of the main evaluation;

ii. as long as the dates have not been agreed with the client,
the entry should read "not yet scheduled".

d) evaluation contacts:
i. name of designated audit team leader;

ii. contact for stakeholder comments (name and e-mail

YacTtb 4: TpeboBaHuA K npoueaype

4.1 3asBKa Ha cepTudmkaumo

4.1.1 OpraH no cepTudrKaLMN OOMKEH NPefoCTaBUTL 3asBUTENSAM Bce Heobxoaumble

4.1.2

4.1.3

CBefieHus 0 MnpoLiecce cepTUdmKaLmnm n cepTudmkalnoHHbIX TpeboBaHmsix FSC.

Ecnn nobon [oKymMeHT, paspaboTaHHbIi OpraHoM Mo CcepTUMduKaumu,
cmewmBaeT TpeboBaHna FSC n opyrmx MCTOYHWMKOB, TO 9TO AOSMKHO ObITb MPAMO
OTpaXKeHo B AOKYMEHTE.

Mpy nonyyeHun 3asiBKM Ha cepTubMKauuio, opraH no ceptudKauum AOMKeH
nony4ynTb BCIO HEOOXOAMMYIO MHOpMaLMIO ANs NAaHMPOBAHUSA U NPOBEAEHUS
npouecca cepTudmkaumm B COOTBETCTBUM c NPUMEHNMbIMU
cepTMdukaumoHHbIMU TpeboBaHuammu FSC.

4.1.4 3aaBKM Ha cepTUMUKALMIO NeCOYNPaBreHnss U KOHTPOSIMPYEMO ApPEBECUHbI

4.1.5

(NpeonpusATUS NecHoro Xos3scTBa) AOJMKHbI BKMoYaTb B cebs onpeneneHune
0o6nacTu OercTBUS No KaxXaon oTAenbHON eauHULE NecoynpaBneHuns.

3asaBKM Ha cepTuduKaumio LEnoYkM MOCTaBOK [OOIMKHbI BKIoYaTb B cebsi
onpegeneHne obnactM OeNcTBUS MO KaOoW OTAENbHOW rpynne Mpoaykumm
FSC v oyeHnBaemMbIM nnowlagkam.

4.1.6 B cnyuae 3asiBOK Ha cepTuduKaLmio NecoynpaBrieHusi, 3a UCKMOYEHNEM NEeCoB

Marnown nrowagu UM ¢ HU3KOM UHTEHCMBHOCTBIO BEEHUSA NIECHOro XO3A1CTBa,
opraH Mo cepTudmkaumMm [OOMKEH, Kak MWHUMYM, BBECTM CreayioLlyto
uHcpopmaumio B 6a3y ceptudpukatos FSC (info.fsc.org), kak Tonbko oHa 6ygeT
JOCTyrnHa K1, Kkak MuHMMyM, 3a TpuguaTb (30) kaneHgapHbIX AHeW [o
npoBeAeHUs OCHOBHOW OLIEHKM:

a) Tvn neca;

b) obwas nnowags B rektapax (ncxoga m3 katepurun AAF  (exerogHbin
agMVHUCTPaTUBHbIN cOop);

C) npeanofiaraemMmble BpeMeHHbIE paMK nNpoBeaeHNA OLLEHKU:

i. npegnonaraemble AaTbl  NpoBeAeHus
NPUMEHNMO) U OCHOBHOW OLIEHKY;

npeasapuTensHon  (ecnu

ii. 00 TeX Nop Mnoka AaTbl He corfacoBaHbl C KIMEHTOM 3annCb MOXeT
rmacuTb «elle He 3arniaHnpoBaHoO».

d) KOHTaKTbI MO MPOBEAEHMIO OLIEHKU:
i. PO npegnonaraeMoro pykoBoaAUTENS rpynnbl ayauTopoB.;

ii. KOHTaKTHOe nmyo ana npeaocTtaBiieHUA KOMMeHTapueB



address of the certification body’s contact);
iii. link to the FSC section of the certification body’s website.

4.1.7 The certification body shall ensure that applicants for certification
obtain a ‘License Agreement for the FSC Certification Scheme’
before entering into a certification agreement with the certification
body (see Clause 1.2.2).

4.1.8 The certification body shall require applicants for certification to
disclose current or previous applications or certifications with FSC or
other forestry certification schemes in the last five (5) years.

4.1.9 If applicable, the certification body shall obtain the latest available
FSC audit report of the last five (5) years from the applicant and
consider it in the certification process.

4.1.10 The certification body shall reject applications for certification of
management units or sites that are already covered by a valid or
suspended FSC certification, except where a certification transfer
process according to FSC-PRO-20-003 is ongoing.

4.2 Application review

4.2.1 The certification body shall review the information obtained from the
applicant (see Section 4.1) to ensure that:

a) the information about the applicant and the processes is
sufficient for planning and conducting the certification process;

b) any known differences in understanding between the
certification body and the applicant is resolved, including
agreements on the applicable normative requirements;

c) the scope of certification is defined;

d) the certification body has the competence, capability and
resources to perform the required certification activities.

4.3 Audit

4.3.1 The processes and products of a client shall be audited against the
applicable requirements specified in the FSC normative documents.

3auHTepecoBaHHbIX CTOpPOoH (PUO un e-mail KoHTakTHOrO nuua opraHa no
cepTudukaummn);

iii. ccbinka Ha pasgen FSC Ha caiiTe opraHa no cepTuduKaumu.

4.1.7 OpraH no ceptudmkauum gormkeH obecneuntb, YTO nogatowme 3asBky Ha FSC
ceptdukaumio  nonyyaT  "JlMueH3MoHHoe  cornaweHune no  Cxeme
Ceptnduvkaumm FSC", npexge Yem 3aknwoyatb  cepTudurkauuoHHoe
cornaileHue ¢ opraHom no ceptudmkaumm (CM. NyHKT 1.2.2).

4.1.8 OpraH no ceptudmkaumMm [ormkeH noTpeboBaTb OT MoAdaloLiMX 3asiBKy Ha
cepTMduKkaumio packpbliTb MHPOPMALMIO O HACTOALWMX MWNAM  npeabigyLimx
3as1BKax Ha cepTudpmkaumio unu ceptudukat no cucteme FSC nnm gpyrux cxem
necHown ceptudurkauum 3a npowegwume natb (5) nert.

4.1.9 OpraH no cepTudmKaumMm JOMMKEH NONYy4YMTb NOCNEeAHUN nmetowmncsa otyet FSC
no ayauTy 3a nocnegHue nAtb (5) neT ¢ MOMeHTa NoAayn 3asiBKv U NPUHATL ero
BHMMaHWe B X04e npouecca cepTudukaumm, ecrim npumMmeHnmo.

4.1.10 OpraH no cepTuUUKauMM OOSMKEH OTKMOHSATL 3asiBKM Ha cepTudumkauuio ot
eaunHnL ynpasieHuna unn y4actkoBB, KOTOPbl€ YXKe BXOOAT B obnacTtb Ll,eVICTBVIﬂ
OEVNCTBYIOLLIEr0 WM NpuocTaHoBneHHoro cepTudmkata FSC, kpome Tex
cny4yaeB Korga uaeT npouecc TpaHcdepa cepTudukata B COOTBETCTBUM C
npoueaypoii FSC-PRO-20-003.

4.2 PaccmoTpeHune 3asiBK1

4.2.1 OpraH no cepTuduKauum AOIMKEH PACCMOTPETb CBEAEHMWS, MOMNyYEeHHble OT
3agButens (cm. Pasgen 4.1), ytobbl rapaHTUpoOBaTh, YTO:

a) wuHdopMauusa o 3asBUTene U Npouecce OOCTAaTOMHA ONA NMaHMPOBaHMA U
OCYLLECTBEHMs npolecca cepTudukauum;

b) yperynupoBaHbl nto6ble N3BECTHbIE pasHornacus B
WCTONMKOBAaHUM\NOHUMAHUN  MeXJy OpraHoM no  cepTuduKaumm 1
3asBUTENEM, BKIOYas cornaweHne no MNpUMEHUMbIM  HOPMaTUBHbIM
TpeboBaHuAM;

C) onpeaeneHa obnacTb cepTUduKaLum;

d) opraH no ceptucmkauumn KOMNeTeHTeH, cnocobeH n obnagaet pecypcamm
ANsi BbINONHEHUS TpebyeMmbix cepTUMKaLMOHHBIX MEPONPUATUNA.

4.3 Ayaut

4.3.1 lMpoueccbl M NPoOAYKUMSI KNMEHTa [OMKHbl MPOBEPSATLCS Ha COOTBETCTBUE
NPUMEHUMbIM TpeboBaHWAM, YyKasaHHbIM B HOPMAaTUBHbLIX AokymeHTax FSC.



All interpretations of FSC requirements are at the sole discretion of
the FSC International Center.

4.3.2 The certification body shall conduct audits for forest management
certification in accordance with FSC-STD-20-007 and related
normative documents. In countries that are lacking a National Forest
Stewardship Standard or an Interim National Standard, the
certification body shall participate in the process of developing an
Interim National Standard as specified in FSC-STD-20-002.

4.3.3 The certification body shall conduct audits for chain of custody
certification in accordance with FSC-STD-20-011 and related
normative documents.

4.3.4 The certification body shall conduct audits for controlled wood
certification in forest management organizations in accordance with

FSC-STD-20-012 and related normative documents.

4.3.5 The certification body shall have an audit plan and shall share it with
the client before the audit.

4.3.6 The certification body shall assign an audit team in conformity with
the requirements specified in Annex 3. The requirements also apply
in the case of outsourced audit tasks.

4.3.7 For forest management audits the following auditor rotation
requirements shall be applied based on number of certificate holders

per certification body and country:

a) with more than twenty (20) certificate holders no auditor
shall serve as a member of the audit team for more than
three (3) consecutive audits of the same client;

b) with eleven (11) to twenty (20) certificate holders no auditor
should serve as a member of the audit team for more than
three (3) consecutive audits of the same client. Where a
client is audited by the same auditor on more than (3)
consecutive audits, the certification body shall provide a
justification why it was not possible, or feasible to rotate the
auditor and shall demonstrate how an impartial and objective
evidence based audit is ensured;

c) with less than ten (10) certificate holders auditor rotation
after three (3) consecutive audits is recommended.
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Jllobble uncTtonkoBaHma cTtaHgaptoB FSC ocTtalTca  MCKMIOYUTENBHO Ha

ycmoTpenne FSC International Center.

OpraH no cepTuduKauMm [OIPKEH MPOBOAUTL OLEHKY cepTudmKaumm
necoynpasfieHnd B COOTBETCTBUM CcO cTaHpgaptom FSC-STD-20-007 w
COMYTCTBYOLWMMN HOPMaTUBHBIMW OOKYyMeHTamu. B cTpaHax, roe oTcytcTByeT
HauunoHanbHbIN cTaHgapTt necoynpasfieHuns unum MpomMexXyTouYHbIN
HauvoHarnbHbI cTaHgapT, opraH no ceptudukaumn [OMMKEH MNpUHMMAaTb
yyacTue B npouecce pa3paboTkm NPOMEXYTOYHOro HaUMOHarnbHOro ctaHgapTa,
Kak ykasaHo B ctaHgapte FSC-STD-20-002.

4.3.3 OpraH no cepTumkaLmm OOIMKEH NPOBOAUTL OLEHKY cepTudumKauum Lemnoykm
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4.3.5

NMoCcTaBOK B COOTBETCTBUMN CO cTaHAapToM FSC-STD-20-011 n conyTCcTBYIOLLUMM
HOPMAaTUBHbLIMU JOKYMEHTaMMU.

OpraH no cepTuduKaumMm [OIDKEH MPOBOAUTL OLEHKY CcepTudukauum
KOHTpONMMpPYEeMOWN [OpeBEeCUHbl Ha MpeanpuaTUsX JecHOro XosdancTea B
cooTBeTCTBMM CcO cTaHgapTtom FSC-STD-20-012 wn  conyTcTBYHOLWUMMU
HOPMaTUBHbLIMU JOKYMEHTaMMU.

OpraH no CepTVI(*)I/IKaLJ,VIVI AOOoJKeH wuMeTb nilaH npoBegeHna ayauta wu
npeanocTaBUTb €ero KNnneHTy Ao npoBeneHuna ayguta.

4.3.6 OpraH no cepTudUKaLmMn OMMKEH HA3HAYMTb rpynny ayanTopoB B COOTBETCTBUM

4.3.7

¢ TpeboBaHuAMK, YykazaHHbiMM B [lpunoxeHnn 3. TpeboBaHns Takke
NPMMEHNMbI B Cnyvae nepegayun 3agad no oueHKe Ha ayTCOPCUHT.

[Ona ayautoB no rnecoynpasrieHuio AOMMKHbl MPUMEHATLCH  cnefyowme
TpeboBaHMsa No poTauun ayanTopoB, OCHOBbLIBAsACh Ha KONMYecTBe AepxaTtenen
cepTMdUKaToOB Ha CepTUPUKALNOHHBIA OpraH N CTpaHy:

a) npu Hanuumm Gonee yem gpapuaTtu (20) gepxartenen ceptTudumkaTos, HU
OOVH ayguTop He [JOJPKEH BXOAWTb B COCTaB Tpynnbl ayguTOPOB Ha
npoTshkeHun 6onee Tpex (3) cnegyowmnx opyr 3a Apyrom ayauToB OOHOIO U
TOrO € KINWEHTA;

b) npn Hanuumm ot opwmHaguatu (11) po pagBaguatu (20) BRagenbLes
cepTudmMKaToB, HW OAMHOMY ayauTopy He crefyeT BXOOUTb B COCTaB
rpynnbl ayguTopoB Ha MpoTskeHun Gonee Tpex (3) cneaylowmx Opyr 3a
OPYroM ayauMToB OOHOMO M TOro Xe KnueHTa. Ecnv oguH 1 ToT Xe ayauTtop
npoBepseT knueHTa ©Oonee Tpex (3) pa3 B xoge nocnenoBaTeribHbIX
ayauToB, TO opraH no ceptudmkaumm gormkeH o6ocHOBaThb, NoYyemy 3aMeHa
ayautopa Obina HEBO3MOXHA WM He LernecoobpasHa, a Takke [OOIDKEH
NPO4EMOHCTPMPOBATb, Kak obecne4nBaeTcs npoBegeHne
GecnpucTpacTHOro ayamTa, OCHOBAHOIO Ha OGBEKTUBHbBIX AOKa3aTeNnbCcTBax;

C) npu Hanniunm MeHee pecatn (10) BnagenbueB  cepTUdUKATOB,
pekoMeHJoBaHa poTauus ayauMTopoB Mocrne npoBedeHus Tpex (3)



4.3.8 For all other types of audits the certification body should ensure that

4.3.9

no client is audited by the same auditor on more than three (3)
consecutive audits. Where a client is audited by the same auditor on
more than (3) consecutive audits, the certification body shall provide
a justification why it was not possible, or feasible to rotate the auditor
and shall demonstrate how an impartial and objective evidence
based audit is ensured.

The certification body shall provide all auditors with an up-to-date
‘audit handbook’ or equivalent which includes all the guidance
necessary for the auditors to complete audits in accordance with the
certification body’s documented procedures. The audit handbook
shall include instructions for auditors regarding at least:

a) the implementation of any checklists, guidance documents and
interpretations of FSC normative documents;

b) detecting, analyzing, grading, and addressing nonconformities;

c) writing reports in accordance with applicable FSC requirements
and certification body’s procedures;

d) procedures for the audit of trademark uses in conformity with
FSC trademark requirements for on-product and promotional
uses.

4.3.10 The certification body shall consider 1ISO 19011 for incorporation

into the audit handbook and shall at minimum include requirements
for opening meetings, closing meetings and communication of audit
findings in accordance with ISO 19011, where appropriate.

Audit results

4.3.11 The certification body shall evaluate each nonconformity identified

in the audit to determine whether it constitutes a minor or major
nonconformity.

4.3.12 The auditor may also identify the early stages of a problem which

does not yet constitute a nonconformity, but which the auditor
considers may lead to a future nonconformity if not addressed by the
client. Such observations should be recorded in the audit report as
‘observations' for the benefit of the client.

crieaytoLmx Apyr 3a ApYrom ayauTos.

4.3.8 [Ins Bcex TWUMOB ayaWTOB, OopraHy no cepTudvKaumMm crieqyeT rapaHTUpoBaTh,

YTO HM OOMH KIIMEHT He OUEHMBAeTCsl OOHUM U TeM Xe ayauTopoM Ha
npoTsbkeHun Gonee 3 crneayoWwmx Apyr 3a Apyrom ayautoB. Ecnv oguH n ToT Xe
ayauTop npoBepsieT knueHTa Gornee Tpex (3) pa3 B xode nocrnegoBaTerbHbIX
ayauToB, TO OpraH Mo cepTudukaumMn foSmkeH oBocHOBaTb, MOYeMy 3aMeHa
ayguTopa Oblma HEBO3MOXHA WNM He LenecoobpasHa, a Takke [OMKeH
NPOOEMOHCTPMPOBaThL, kak obecneuynBaeTcs npoBedeHWe GecnpucTpacTHOro
ayauTa, OCHOBaHOro Ha 06 bEKTMBHbIX A0oKa3aTenbCTBax.

4.3.9 OpraH no cepTudukaLnm OOMMKEH NPeAoCTaBNsATbL BCEM ayauTopam MOCNeaHIo0

Bepcuio "lNocobue no npoBeaeHuo ayauta" unu ero 3KBMBANEHT, B KOTOPbIN
BKMOYeHbl BCe pyKoBOoAALWME NOJIOXEeHUA, HeO6XO,EI,VIMbIe aygutopam aOnsa
NpoBeAEHUsT ayauTOB B COOTBETCTBUM C [AOKYMEHTanbHO OMOPMIIEHHbLIMMU
npoueaypamu opraHa no ceptudukaumm. [locobue no oueHKe AOMKHO
copgepxaTtb WHCTPYKUMM AN ayauTopoB, Kak MUHMMYM, MO  Crieaylowum
BOMpocam:

a) WCNonb30BaHWE YeK-NIMCTOB, PYKOBOASLUMX [OOKYMEHTOB WM BapuaHTOB
ncrosnikoBaHns FSC HopMaTUBHbLIX JOKYMEHTOB;

b) onpenenexve, aHanus, knaccudukaums n paboTta ¢ HECOOTBETCTBUAMU;

C) HanucaHue oTyeTa B COOTBETCTBUM C Haanexawumu tpeboaHusmm FSC u
npoueaypamu opraHa rno ceptTudmkauum;

d) npouedypbl NpPOBEAEHUS OLEHKUM WCMONb30BaHUS TOProBOro 3Haka B
COOTBETCTBUU C TpeboBaHUsIMM FSC K TOProBbIM 3HaKaM Arsi HAHECEHUs Ha
NPOAYKLMIO U B PEKNaMHbIX LENSIX;

4.3.10 OpraH no cepTudmnkauumn JoSmKeH NPUHATL BO BHUMaHne ctaHgapT MCO 19011

AN BKIoYeHns ero B MNocobure no oueHKe U, kKak MUHUMYM, JOIDKEH BKIOYUTD
TpeboBaHMsA NPOBEAEHWUSI OTKPbIBAOLLMX M 3aKpbIBAIOLMX COBELLAHUIA, a Takke
no MHAOPMMPOBAHUIO O pesyrbTaTtax ayauTta B COOTBETCTBUM CO CTaHAApPTOM
NCO 19011, rge uenecoobpasHo.

Pe3ynbTaTtbl ayauTa

4.3.11 CepTuUmKauMOHHbBIN OpraH [OMMKEH OUEHUTb Kaxaoe HeCcoOTBETCTBYUE,

BblABJIEHHOE B XoAe ayauTa, Ond onpeaerieHna Toro, dABndeTca JiM OHO
3Ha4YnUTEesNIbHbIM UM HE3HAYUTETIbHbLIM.

4.3.12 AyauTop Takke MOXeT onpeaenuTb NpoGneMy Ha paHHUX cTaausix, YTO camo

no cebe euwe He SBMSIETCS HECOOTBETCTBMEM, HO, MO MHEHWUIO ayoutopa,
MOXeT B 6yp,yu.|,eM npmnBeCcTn K HECOOTBETCTBUIO, €Clln npo6nema He 6yp,eT
CBOEBpEMEHHO pelleHa KIMMeHTOM. Takvne HabnoaeHus cnenyet 3anucaTtb B



4.3.13 Nonconformities shall be graded as follows:
a) a nonconformity shall be considered minor if;
i. it is a temporary lapse, or
ii. it is unusual/non-systematic, or

ii. the impacts of the nonconformity are limited in their temporal
and organizational scale, and

iv. it does not result in a fundamental failure to achieve the
objective of the relevant requirement.

b) a nonconformity shall be considered major if, either alone or in
combination with further nonconformities, it results in, or is likely to
result in a fundamental failure to achieve the objective of the relevant
requirement within the scope of the evaluation. Such fundamental
failures may be indicated by nonconformities which:

i. continue over a long period of time, or

ii. are systematic, or

iii. affect a wide range of the production, or
iv. affect the integrity of the FSC system, or

v. are not corrected or adequately addressed by the client once
they have been identified.

4.3.14 Nonconformities shall be transformed into corrective action
requests that at minimum include a description of the nonconformity,
the objective evidence on which the nonconformity is based and a
timeline within which the nonconformity shall be corrected by the
client.

4.3.15 The auditors should present the nonconformities during the audit
closing meeting and the certification body shall at latest inform the
client of the final wording and grading of all nonconformities with the
submission of the finalized audit report to the client after the
certification decision has been taken.

4.3.16 The corrective action request timelines commence from the
moment when they are formally presented to the client and no later
than three (3) months from the audit closing date. Corrective action
requests shall have the following timeframes:

a) minor nonconformity shall be corrected within the maximum
period of one (1) year (under exceptional and justified circumstances

oT4yeTe Nno ayguTy Kak "HabnogeHua" ons nomoLum 3aKa34mKy.

4.3.13 HecooTBeTCTBUA A0MKHbI ObITh KNaccuduLnpoBaHbl criedyoLmm obpasom:

a) HecooTBeTCTBME OOMKHO CUMTATLCA HE3HAYUTENbHBIM, ECIU:
i.  OHO SIBNSIETCA BPEMEHHbIM YMNyLEHUEM, UK
ii. OHO sIBNsieTCA HecTaHAAPTHLIM/HEPETYNSPHbLIM, UK

iii. BO3OENCTBME TaKoro HECOOTBETCTBUSI OrpaHWYEeHO MO BPEMEHU M MO
opraHusaumMoHHOMY macluTaby, u

iVv. OHO He npMBOAWUT K CYLUECTBEHHOW HECNOCOBHOCTM [OCTUYL Lenen
COOTBETCTBYIOLLIEro TpeboBaHus.

b) HecooTBeTCcTBME OOMKHO CUMTATBLCA 3HAYMTENBHBIM, €CNN OHO, caMo No cebe
UNn B COYETaHMM C nocrneaywlmMMn HeCOOTBETCTBUSIMWU, NPUBOAUT, WU
BO3MOXHO npuBeAEeT K CYLIeCTBEHHOW HEeCnoCOOHOCTM AOCTUYbL Lenen
cooTBeTCTBYOLWEro TpeboBaHNs B pamkax obnactu AenNCTBMSA OLUEHKU. Takas
CyLLEeCTBEHHAst HeCnocobHOCTb MOXET ObiTb OTpaXeHa B HECOOTBETCTBUW,
KOTOpOE:

i. MpodorKaeTcsa Ha NPOTSKEHWUN ONIUTENBHOIO OTPe3Ka BPEMEHW, UMK
ii. sIBNSETCA CUCTEMATUYECKUM, UMK

iii. BRAMSIET HA LUMPOKMI aCCOPTUMEHT NPOaYKLUN, UK

iV. BIMSIET Ha LIENOCTHOCTb cuctemsl FSC, nnm

V. He ObIno wucnpaBneHo wnu Hagnexawum obpasom peleHO KIMEHTOM
nocrne ero BbISABMEHMS.

4.3.14 HecooTBeTCTBMSA OOMKHbI ObiTb NepeBefeHbl B 3anpoChl HA KOppeKTupyLwwme

meponpusitus (CARS), KOTOpble, Kak MWHUMYM, COAEpXaT onucaHue
HEeCOOTBETCTBMS, OOBEKTMBHOE [oKa3aTenbCTBO, KOTOpoe 06OCHOBbIBAET
BbICTABIIEHNE HECOOTBETCTBUS, U CPOKU, B KOTOPLIE KIMEHT JOIMKEH UCMPaBUTb
HEeCOOTBETCTBME.

4.3.15 Ayautopam criegyeT O03BYYWTb HECOOTBETCTBMSI B XO[Ee 3aKpbiBalOLLErO

coBellaHna Ha ayaute. OpraH no cepTuduKaumMmn JomkeH NpouHgopMMpoBaTh
KnMeHTa 06 oOkoHYaTemnbHOW (hOPMYNMPOBKE U Knaccudukaumm  Bcex
HECOOTBETCTBUI He No3aHee MpPefoCTaBIieHUss OKOHYaTENbHOW Bepcun otyeTa
Mo ayauTy KNUeHTY, Nocrie NPUHATUA PELIEHUs O CepTUdMKaLIMM.

4.3.16 OTcuyeT CpPOKOB BbIMOMHEHUSI 3aMpPOCOB Ha KOPPEKTMPYIOLLME MEPONpUSTUS

HaYMHaeTCa C TOr0 MOMEHTa, Korga OHM 6binM oduuManbHO MpeacTaBrieHbl
KITMEHTY N He no3gHee Tpex (3) MecsueB C faTbl OKOHYaHWSA ayguTa. 3anpochl
Ha KOPPEKTUPYILNE MEpPONPUATUSA OOIDKHbI ObiTb BLIMOMHEHLI B Crnegylolime
CPOKM:



the timeline may be extended to two (2) years);

b) major nonconformity shall be corrected within three (3) months
(under exceptional and justified circumstances within six (6)
months).

NOTE: Action(s) taken to correct a major nonconformity may continue over
a period of time which is longer than three (3) months. However,
action must be taken within the specified period which is sufficient
to prevent new instances of nonconformity within the scope of the
certification.

4.3.17 The absence of a valid ‘License Agreement for the FSC
Certification Scheme’ shall be treated as a major nonconformity
which has to be corrected in a period of maximum two (2) weeks.
Failure in closing this major nonconformity shall lead to the
suspension of certification.

4.3.18 The certification body shall determine whether corrective action
requests have been appropriately implemented within their
timeframes. If the action taken is not considered adequate, then:

a) minor nonconformity shall become major nonconformity and shall
be corrected within a maximum period of three (3) months (or in
exceptional and justified circumstances six (6) months);

b) major nonconformity shall lead to immediate suspension of
certification.

4.3.19 Major nonconformities shall not be downgraded to minor
nonconformities.

4.3.20 The certification body shall inform the client if an additional on-site
audit is required to verify that nonconformities have been corrected.

Reporting

4.3.21 The certification body shall document the findings and conclusions
of all audit activities prior to review and decision making in a
certification report in conformity with the report writing
requirements specified in:

a) FSC-STD-20-007a for forest management certification reports;

b) FSC-STD-20-007b for forest management public summary certification

a) He3HauyMTernbHble HECOOTBETCTBUSI LOIMKHbI OblTb UCMpaBneHbl B TeYeHue
MakcuMym ogHoro (1) roga (B MCKMOUUTENBbHLIX W ONpaBAaHHbIX
06CcTOATENBCTBAX CPOK MCMPaBIEHNA MOXeT ObiTb MPOASEH A0 ABYX (2) neT);

b) 3HauMTenbHLIE HECOOTBETCTBUSA AOSKHBI ObiTb UCMIPABIEHbI B TEYEHME TPEX
(3) mMecsiueB (B MCKMOUUTENBbHLIX WM OMpaBAaHHbIX 0BGCTOATENbCTBAX B
TeyeHue wecTu (6) mecsaues);

MPUMEYAHUE: Meponpusatne(s) no ncnpaeneHno 3Ha4YMTENbHbIX HECOOTBETCTBUM
MOXET (MOryT) npogomnkaTbCs B TeYeHNe cpoka, npesbliatowero Tpu (3)
mMecsua. OgHako B yKasaHHbIA Mepuon AOMMKHbl ObiTb MpPeanpUHATHI
OencTeusi, [OCTaTouyHble Ans  NpefoTBpalleHnss  HOBbIX — Cry4vyaes
BO3HMKHOBEHUS HECOOTBETCTBUI B 06nacTy AencTBmsa cepTudpmkauuu.

4.3.17 OrtcytctBue pencteyowiero "JIMLEH3MOHHOTO corfmaleHns no  cucteme
ceptudukaumm FSC"  OomkHO — paccmaTpmMBaTtbCs  Kak — 3HAYMTENbHOEe
HEeCOOTBETCTBME, KOTOPOE [AOJPKHO ObiTb MCMpPaBNEHO B TEYEHUE MaKCUMyM
OByx (2) Hememnb. HecnocobHOCTb UCMpaBWUTb TaKoe  3HAYUTENbHOE
HEeCOOTBETCTBME OJIKHO NPUBECTM K MPUOCTAHOBKE AENCTBMSA cepTudumkara.

4.3.18 CepTndUKaUMOHHbIN OpraH OOMMKEH onpenenuTb, ObIo NM KoppekTupytoLlee
OelcTBne Hagnexawmm obpa3om BbINOMHEHO B YKasaHHble cpoku. Ecnn
NpeanpuHATbIE Mepbl He BbINM COYTEHbI aeKBaTHbIMU, TO:

a) HesHauuTenbHoe HECOOTBETCTBME [OOIMKHO ObiTb nepeBegeHO B
«3Ha4YUTENbHbIE» U OOMKHO ObITb UCNPABMNEHO B TEYEHNE MAKCUMYM TpEX
(3) mecsLeB (MK B UCKITHOYUTENBHBIX U ONpaBOaHHbIX 06CTOATENBCTBAX B
TeyeHune wecTu (6) mecaues);

b) 3HauutenbHoe HecooTBETCTBME [OIMDKHO MPUBECTU K HEMeAneHHOMN
NpUOCTaHOBKe AEWCTBUSI cepTudmkaTa.

4.3.19 3HauuTenbHble HECOOTBETCTBMS HE [AOSMKHbI nepesoanTbCA B paspan
HEe3Ha4YnTEIIbHbIX.

4.3.20 OpraH no cepTuduKauMn OOSKeH NpouHopMUpoBaTb KIWeHTa, ecnu ans
NnoATBEPXKAEHUS UCMpaBfieHUs HEecooTBeTCTBUSA TpebyeTcss npoBedeHue
JOMNONHMTENbHOTO ayamTa Ha MecTax.

OT4yeTHOCTb

4.3.21 OpraH no cepTuduKauMm OOSMPKEH AOKYMEHTanbHO OQOPMUTb MOJSTyYEHHbIE
OaHHbIe UM 3aKMIOYEeHMs1 MO BCEM OLEHMBaeMbIM 0bGnactam LesATenbHOCTH,
npexae 4yem paccMmaTpmeaTtb U NPUHUMATL peLLeHne, 3aHOCALLEEeCs B OTYET O
cepTnduKkaLmMm B COOTBETCTBUM C TPebOBaHUSIMM K HaMMCaHUo OT4YeTa,
yKa3aHHbIMU B:

a) FSC-STD-20-007a anst oT4eTOB CepTudUKaLMn NecoyrnpaBneHus;



reports;

¢) FSC-STD-20-011 for chain of custody certification reports;

d) FSC-STD-20-012 for controlled wood forest management certification
reports.

4.4 Audit review

4.4.1 The certification body shall assign at least one (1) person to review

4.4.2

4.4.3

4.4.4

all information and results related to the audit. The review shall be
carried out by person(s) who have not been involved in the audit
process.

Recommendations for a certification decision based on the review
shall be documented, unless the review and the certification decision
are completed concurrently by the same person.

Draft forest management certification reports of main evaluations
shall be submitted to a formal peer review process unless the
management unit under evaluation meets the specification as a
small or low intensity management unit or small or low intensity
group (see FSC-STD-01-003) in the country in which the evaluation
takes place.

The formal peer review process for draft forest management
certification reports shall include the following requirements:

a) the report shall be reviewed by at least one (1) independent peer
reviewer with the experience and technical knowledge necessary
to evaluate the adequacy of the report and the validity of the
proposed certification decision and should be reviewed by
additional peer reviewers with specialist knowledge (e.g.
concerning Indigenous Peoples rights or high conservation
values), where necessary;,

b) in the case of evaluated management units that meet the eligibility
criteria for mandatory pre-evaluations as defined in FSC-STD-20-
007 the report shall be reviewed by a second peer reviewer, who
shall be selected according to the knowledge related to the
eligibility category of FSC-STD-20-007, i.e. knowledge about
plantation management, boreal or tropical forest management, or
high conservation values (as applicable);

b)

c)
d)

FSC-STD-20-007b
necoynpasneHuto;

ansa KpaTKnx OT4HETOB ana obLecTBeHHOCTH no

FSC-STD-20-011 ans ot4eTOB O CEpTMdMKaL MM LIENOYKN NOCTABOK;

FSC-STD-20-011 ans ot4eToB 0 cepTudukaumm KoHTponmpyemon gpeBEeCUHbI.

4.4 O630p ayguTta

4.4.1 OpraH no ceptvduKkaLnn [OIMKEH Ha3Ha4MTb MO KpanHenm mepe opHoro (1)

COTpYAHMKA [Ans  pacCMOTpeHuWst Bceill MHopMaumM W pe3ynbTaTos,
Kacawowmxca ayguta. O630p [omKeH MpOBOAUTLCH  COTPYAHMKOM(amu),
KoTopbIn(e) He Bbin(u) 3agencTeoBaH(bl) B npouecce ayanTa.

4.4.2 PekomeHaaumm Ans NPUHATUS pPeLLEHNst O cepTudmrKkaumm, OCHOBbIBaOLLMECH Ha

nposegeHHOM o630pe, OOIMKHbI  ObITb Od)OpMJ'IeHbI OOKyMeHTallbHO, €eCnun
TOJTbKO 0630p n nNpuHATUE pelieHna o cemechau,MM HE OCYyLWEeCTBIAKTCA
nocrnegoBaTtesibHO OAHUM U TEM Xe JTULIOM.

4.4.3 TpoekTbl OTYETOB O CEPTU(MKaLMM NlecoynpaBneHns OOMKHbI NodaBaTbCs OJs

omunanbHOro M3y4eHWs He3aBMCUMMbIMW peLeH3eHTaMu, Kpome Cry4aes,
Korga eguvHuua rnecoynpasfeHus, Ha KOTOpPOW NPOBOAMNACH OLEHKa, MOXeT
KnaccnunumpoBaTbCsa Kak X03SMCTBO MW rpynna npeanpuaTui, ynpasnsioLwmx
NecHbIMM yyacTkamuM Manon nrowaan wnvM BedyLnMX HU3KOUMHTEHCUBHOE
neconons3oBaHue (cM. FSC-STD-01-003) B cTpaHe, rae npoBOAUTCH OLEHKa.

4.4.4 OcbmuymnanbHbIi NPOLECC M3Y4EeHUS NPOEKTOB OTYETOB CTOPOHHMMMW ayguTopamm

no ceptudukauum
TpeboBaHUAM:

necoynpaBrieHusa OOJDKeH oTBeYaTb cneayoowmm

a) oTyeT [OMKeH ObiTb M3yyYeH, Kak MWHUMYM, OfHUM (1) HEe3aBMCHMMbIM
PEeLEeH3EeHTOM, UMEIOLLMM OMbIT N TEXHUYECKMEe 3HaHWUS, Heobxoaumble Ans
OLIEHKM JOCTOBEPHOCTM OTYeTa M NPaBUNbHOCTU NpeAriaraemoro peleHus o
ceptucpmkaumn. Takke, npu HeobXoAMMOCTW, ero cregyet W3yyunTb
AONOMHUTENbHBIM He3aBUCUMbIM peLeH3eHTOM, ABMAIOLWMUMUCA
crneumanuctamm B 3TOM obnactu (Hampumep, KacaTenbHO MpaB KOPEHHbIX
HapOAO0B MMM NMPU3HAKOB BbICOKOW NPUPOAOOXPAHHOW LIEHHOCTH).

b) B cnyyae oueHkM eouHWL necoynpasfieHusl, OTBEYalLMX KpuTepusam Ans
npoBeaeHus 0ba3aTenbHON NpeaBapuUTENbHON OLEHKW, kak ykadaHo B FSC-
STD-20-007, oT4eT pJdomkeH OblTb W3y4eH BTOPbIM  HE3aBUCUMbIM
pEeLIEH3EeHTOM, KOTOpPbIA BblOMpaeTcs B COOTBETCTBUM C €r0 3HAHMAMM,
nognagaroLLmMmMu NoA kaTeropuu, ykasaHHbole B FSC-STD-20-007, T.e. 3HaHUio
ynpaBfeHusi nNnaHTauusiMn, ynpaeneHus GopearnbHbIMU MW TPOMUYECKUMMN
necamu unun necamMmu BbICOKON MPUPOAOOXPaHHON LEHHOCTH (B 3aBUCUMOCTH
OT cuTyaumm);



c) the peer reviewer(s) shall operate according to clear terms of
reference, which include the requirement to comment explicitly
on:

i. the adequacy of the field work as the basis for making a
certification decision;

ii. the clarity of presentation of the observations as the basis for a
certification decision;

iii. whether the proposed certification decision is justified by the
observations presented.

d) peer reviewer(s) shall not be full or part-time employees of the
certification body, and shall be subject to the same requirements
relating to independence and confidentiality as other personnel
with input into the certification decision;

e) the reviewer(s) shall take account of the local and national context
with regards to forest management, and shall consider
environmental, social and economic perspectives;

f) the comments of the peer reviewer(s) shall be attributed and
documented;

g) the certification body shall respond in writing to the peer
reviewer(s) comments, and provide the peer reviewers with a
copy of its response;

h) the certification body shall finalize the audit report taking the
comments of the peer reviewer(s) into account.

4.5 Certification decision

4.5.1 The certification body shall be responsible for, and shall retain
authority for, its decisions relating to certification.

4.5.2 The certification body shall assign a certification decision making
entity to make the certification decision based on all information
related to the audit, its review, and any other relevant information.
The person(s) of the certification decision making entity shall not
have been involved in the audit process.

4.5.3 The certification decision making entity shall:

a) have clear rules for membership, including requirements for
qualification, experience and impartiality;

c)

d)

f)

9)

h)

He3aBUCUMMbIN peLeH3eHT(bl) OOMKeH paboTaTb B COOTBETCTBMM C YETKUM
Kpyrom o0si3aHHOCTEN, BKoYawwmm TpeboBaHuMs 006 ob6s3aTenbHbIX
NoapOGHbIX KOMMEHTaPUSAX B OTHOLLEHUN:

i. Hagnexallei nonesoil pPaboTbl B KA4YeCTBE OCHOBbI AN MPUHSTUSA
peLLeHunst 0 cepTudmKaLum;

ii. yeTKkOCTM npencTaBreHuss HabnodeHWn B KayecTBe OCHOBbI AN
NPUHATUSA peLLeHnst O cepTUdmrKaLum;
iii. Toro, sBnfeTcs N npeanaraeMoe pelleHne o - cepTudukaumm

060CHOBAHHbLIM C TOYKW 3pPEHUS NPeACTaBrEHHbIX PEKOMEHOALNA.

He3aBUCKMMbI 3KcNepT(bl) HE OOMKEH OblTb MOCTOSIHHBIM UMW BPEMEHHbIM
COTPYAHVMKOM OpraHa no cepTudukauun u LOOMKEH MOAYUHATLCA TeM Xe
TpeboBaHMsIM O HE3aBUCMMOCTU W KOH(MAEHUMANbHOCTWN, Kak u nobon
OpYyron nepcoHan, 3a4eWCTBOBaHHbI B MpoLecce MNPUHATUSA pelleHuid o
cepTucmkaumm;

He3aBUCHMMbIN peLl,eHSGHT(bI) OOJIKEeH y4nTbiBaTb MECTHble N HalWMOHallbHble
yCcrnoBua necoynpasliieHnd, a TaKke 3KoJiormd4eckme, couualnbHble U
OKOHOMUMYEeCKMne acneKkThbl;

KOMMEHTap1MM He3aBUCUMOTO peLeH3eHTa(oB) AOMKHbI BblTb nognucaHbl u
OOKYMeHTarnbHO 0YOpMIIeHbI;

opraH no ceptudukaumm [OMmKeH OTBETUTb B MUCbMEHHOM BuAe Ha
KOMMEHTapuu He3aBUCUMOro peueH3eHTa(oB) " npeaocTaBuTb
He3aBMCUMOMY pEeLIEH3EHTY(aM) KOMUio CBOEro OTBETA;

opraH no cepTuduMKauMu OOMKEH 3aBepluTb odopMmIleHne oT4yeta 06
OLIeHKe C Y4eTOM KOMMEHTapUeB He3aBNCMMOTO peLieH3eHTa(oB).

4.5 PeweHue o ceptudumkaumm

4.5.1 OpraH no ceptudmkaunm gormkeH obrnagate NONHOMOYNSAMM U OTBEYaTb 3a CBOMU
peLLeHuns, KacarLmecs cepTudnkaumm.

4.5.2 OpraH no cepTuduKaunyn SOIMKEH Ha3HaYUTb OpraH, NPUHMMAaIOLWNIA peLleHne o

cepTmdukaumu,

ona  nNpUuHATUA pelleHuna o CepTVIq)I/IKaLLVII/I, ncxoga u3s

CBeAEeHMNn, Kacawlimxca ayguTta, ob3opa ayguta u nobon Opyro BaXKHOW

WHopmauun.

CoTpygHuk(n)  opraHa, MpPUYHMMAKOLWEro  peleHve o

cepTudmkaummn, He fomkeH(bl) ObITb 3a4eNCTBOBaH(bI) B Npouecce ayauTa.

4.5.3 OpraH, NpMHMMaloLWKNIA peLleHne o cepTUnKaunm, JOMKeEH:

a)

MMETb YEeTKMe npaBuiia 4neHCTBa, BKIo4asa Tpe6OBaHMﬂ K KBaﬂM(bI/IKaLI,I/WI,
onbITy N 6eCﬂpI/ICTpaCTHOCTI/I;



b) consist of one or more individuals, where none of these
individuals have any conflicts of interest, in particular financial or
other commercial interest in the outcome of the certification
decision;

NOTE: This does not refer to a regularly paid salary of an employee who is
member of the certification body’s decision making entity.

¢) not include individuals who have taken part in the audit as audit
team leaders, auditors or technical experts.

4.5.4 The person(s) of the certification decision making entity shall be
employed by, or shall be under contract with the certification body
(see Section 3.1).

455 The certification body shall make and communicate certification
decisions to the client after the main evaluation according the
following maximum timelines and requirements:

a) six (6) months in the case of chain of custody evaluations;

b) twelve (12) months in the case of forest management and
controlled wood forest management evaluations, or

c) up to eighteen (18) months in exceptional and justified cases for
forest management evaluations, where due to major
nonconformities a positive certification decision cannot be made
within twelve (12) months. Between twelve (12) months and
(18) months an on-site audit shall be required to verify the
validity of the main evaluation findings and to evaluate any
changes to the management system.

45.6 When communicating a negative certification decision the
certification body shall provide the reasons for this decision.

4.6 Registering of certification status and issuing of certificate

4.6.1 The certification body shall register the certification status in the
FSC certification database (info.fsc.org) after the certification
decision making entity has granted certification. The registration
requires the entry of all specified data, together with an electronic
copy of the public summary certification report (as applicable).

4.6.2 In the case of FSC announcing a malfunction of the on-line
registration service, the certification body shall inform ASI and FSC

b) coctoate M3 ogHoro unu Bonee PU3nYECKUX NUL, Y KOTOPbIX OTCYTCTBYET
KOHQIMKT  MHTEpecoB, B  OCOOEHHOCTM  (UHAHCOBbLIA  WAW  WUHOW
KOMMEpPYECKMIN NHTEPEC B NMPUHATMUN peLleHns 0 cepTudmkaumm;

NMPUMEYAHNE: 37O He OTHOCUTCSA K perynsipHO BbiNfladynBaemMon 3apnnarte
COTPYAOHVKA, SIBNSAIOLErOCS YNIEHOM CTPYKTYpbl, NPUHMMAIOLLEN peLleHne
O cepTucukauuu.

C) He UMeTb B CBOEM cOCTaBe (M3NYECKUX NUL, MPUHUMABLLUMX y4vacTue B
ayouTe B KayecTBe BeayLMx ayguTopoB, ayguUTOPOB WM TEXHUYECKUX
3KCMEepTOB.

4.5.4 CoTpyaoHuK(M) opraHa, MpUMHMMAlOLWEero pelleHne o cepTudmkauumn, AOMKHbI
OblTb HaHATbI WNU CBsA3aHbl OOrOBOPHbIMM 006s3aTENLCTBAMM C OpraHoM Mo
ceptudpmkaumm (cm. Pasgen 3.1).

455 OpraH no ceptucukaumm [OMKEH MPUHATL W O03BYYUTb pELLEHME O
cepTudmrKauMn KNUeHTy rnocne npoBeAeHMsl OCHOBHOMO ayauta B npefdenax
MaKCUManbHbIX CPOKOB W B COOTBETCTBUM C  HWKENepeyucrneHHbIMU
TpeboBaHMAMM:

a) [0S OCHOBHOW OLIEHKW LIEMW NOCTaBOK — B TeYeHue LWecTn (6) MecsaLes;

b) ona ayoutoB necoynpaBneHMst U KOHTPOSMPYEMOW OpeBECUMHbl Ha
NpeanpuaTUSAX NTECHOIO X035IMCTBa — B TedeHun aBeHaguatu (12) mecsues,
unu;

C) Ans ayauToB JEeCOYnpaBneHusi: €ecnv  MONOXMWTENbHOE pelleHne o
ceptMdukaumm He MOXeT ObiTb MPUHATO B TedeHuu ABeHaguatn (12)
MEeCSLEeB W13-3a 3HA4YUTENbHbIX HECOOTBETCTBMM — TO BMMAOTb A0
BoceMHaguaTtu (18) MecaueB B UCKNMIOYUTENBHBIX 1 ONpaBAaHHbIX CryyYasX.
MoneBol ayauT AomkeH ObiTb NpoBedeH B MPOMEXYTKE OT ABeHaauaTu
(12) po BocemHaguaTtu (18) mMecsaueB AN NOATBEPXAEHUS pe3ynbTaToB
OCHOBHOW OLIEHKWN U OLIEHKU U3MEHEHUIN B CUCTEME MEHEIKMEHTA.

45.6 OsByuvBasi oTpuuaTenbHoe pelleHMess o cepTudukauuu, opraH no
cepTUdMKaLUM OOMMKEH NPeaoCcTaBUTbL 060CHOBaHME TAKOro peLleHusl.

4.6 Peructpauums ctatyca ceptucpmkaumum v Bblgadya ceptudukara

4.6.1 lNocne TOro Kak opraH NPUHATUA pelleHns O cepTudurKauum peluunn BblaaTb
cepTudmkat, opraH no ceptTuduKaunm OOMKEH 3apernctTpuposatb ero B 6ase
daHHbix FSC 3apernctpupoBaHHbix cepTudmkatoB (www.fsc-info.org). [Mpwu
perMctpaunm HeobxoAMMO BBECTU BCE yKa3aHHbIE AaHHbIe, a TakkKe NMPUNoXnTb
SMNEKTPOHHYIO  KOMUIO  KpaTKoro  cepTUdUKaLMOHHOIrO  oTyeTa  AnA
o6LecTBEHHOCTM (Npy HEO6XOAMMOCTH).

4.6.2 B cnydyae obbsaBneHus FSC o HapyweHunm paboTbl CUCTEMbI OHAWHOBOM


http://www.fsc-info.org/

that certification or recertification has been granted within ten (10)
days of the certification decision.

4.6.3 Certification bodies are responsible for keeping their data entries

and public summary certification reports accurate and up-to-date.

4.6.4 A certificate shall only be issued after a positive certification

decision has been taken by the certification decision making entity
and after it has been registered in the FSC certification database,
together with the public summary certification report.

4.6.5 All forest management and chain of custody certificates issued by

the certification body within the scope of its FSC accreditation shall
include:

a) the FSC logo, which shall be no smaller than the logo of the
certification body;

b) the name and address of the certification body;
c) the legal name and registered address of the client;

d) a description of the scope of certification, including a reference to
the type of certificate (single, group or multi-site), general
description of the type of products covered by the certification
according to FSC-STD-40-004a and a reference to the specific
normative document that the client has been evaluated against,
as defined by FSC-STD-20-007 and FSC-STD-20-011
accordingly. In the case of project certificates, the scope of
certification shall include the specification of whether partial or full
project certification has been awarded;

e) a reference to the FSC certification database (info.fsc.org) for the
full list of product groups covered by the certification;

f) a clear statement to the effect that the certificate shall remain the
property of the certification body that issued it, and that the
certificate and all copies or reproductions of the certificate shall
be returned or destroyed if requested by the certification body;

g) the date of issue of the certification;

h) the date of expiry of the certification together with the disclaimer
“The validity of this certification shall be verified on (info.fsc.org)”;

NOTE 1: The expiry date requirement does not apply for project
chain of custody certification.

perncTpauum, opraH no ceptudmkaumm gomkeH ysegommute ASI n FSC o Tom,
yTO ceptudmkaTt Obin BbigaH B TeveHne gecsatun (10) paboumx gHer ¢ MOMeEHTa
NPUHATUA peLleHns o cepTudukaumm.

4.6.3 OpraHbl Mo cepTUdMKaLUM OTBEYAIOT 3a akTyanbHOCTb U OGHOBMEHME CBOWX
3anncen n KpaTkUX OTYETOB Ans 00LecTBeHHOCTU 6ase AaHHbIX.

4.6.4 CepTudmkat OO/MKEH nedvaTaTbCs TONbKO MOCME MOMYyYEHMsT MONOXUTENbHOMO
peLleHnst 0 cepTUdUKaLUM OpraHoOM MO MPUHATUIO PeLUEHUn O cepTudmrkaumm u
nocrie TOro Kak OH Obin 3apeructpupoBaH B 6ase ceptudukatoB FSC c
NPUNoXeHNEM KPaTKOro cepTMdUKaLMOHHOIo oTyeTa Ans obLLeCTBEHHOCTH.

4.6.5 Bce cepTtudmkaTbl necoynpaBneHnsa U LENOYKN NOCTaBOK, BblAaHHbIE OpraHoMm
no ceptudmkaumm B pamkax ero FSC akkpegutaumm, OOMmKHbI coaepxarb:

a)

b)

c)
d)

e)

f)

)
h)

NPUMEYAHME 1:

norotun FSC, koTopbii OOmkeH ObiTb HE MeHbLue norotuna opraHa mno
cepTudpmkauuu;

HanmeHoBaHWe 1 agpec opraHa rno CepTVI(bVIKaLI,VIVI;
ropngn4eckoe HammeHoBaHne " O(*)VILI,MaJ'IbeIﬁ agpec KnuneHTa,

onucaHme obrnactu pencteua cepTudmkarta, BKMNOYas CCbIKY Ha Tvn
cepTndukaTta (e4MHUYHBIN, TPYNMOBOM UMM MYyNbTU-CanT), obLlee onncaHme
TMNa NPoayKuuu, Ha KOTOPYK pacnpocTpaHseTcs AencTeue ceptudmkara B
COOTBETCTBMM CO cTaHAapToM FSC-STD-40-004a n cCbinky Ha KOHKPETHbIN
HOPMaTMBHbIN OOKYMEHT, MO KOTOPOMY MPOBOAMIIACh OLEHKa KMMEHTa, Kak
yKasaHo B cTaHgapTax FSC-STD-20-007 " FSC-STD-20-011
COOTBETCTBEHHO. B cnyyae cepTtudmkauum npoektoB, obnacTtb Aencrteusi
cepTudukaTta AormKHa BKMoYaTh B ceba nHdopmaumo o Tom, 6bin nn BelgaH
cepTUUKaT Ha Lerbli NPOEKT UM Ha ero YacTb.

ccbinky Ha 6ady paHHbiXx FSC  3aperMctpupoBaHHbIX  CepTUUKaTOB
(info.fsc.org), roe MOXHO HaWTW MONHbLIA CAUCOK rPynn MpPOAYKLUMMK, Ha
KOTOPYIO pacnpocTpaHAeTCcsa AeNCTBUE cepTudmkara;

yeTkoe 3asiBNEHWE O TOM, U4TO cepTudukaT [OMKeH ocTaBaTbCs
COBCTBEHHOCTBIO BbIAABLUErO €ro opraHa no cepTuduKaumMum U 0 TOM, YTO
cepTndmKaT U BCe KOMUU MMM OTNeYaTaHHble 3K3eMMnsApbl AOMKHbI ObITb
BO3BPALLEHbI MW YHUUTOXEHBI MO 3anpocy opraHa no ceptudurkauum.

AaTy Bblaaum ceptudmkara;

JaTy ucCTevyeHuss cCpoka [OeWCTBUS cepTudukata, a Takke MonoXeHue,
npegycMmatpmBatoLLiee oTka3 OT OTBETCTBEHHOCTU: "[eNCTBUTENBHOCTb 3TOrO
cepTudukaTa gormkHa npoeepsTecs Ha info.fsc.org”

Tpe6OBaHme K AOate WuctedyeHnda Cpoka HenpmMeHMMo K
cemechKaTaM npoeKTOB Lleno4Kn NoCTaBOK.



i) an issue number (for re-issued or renewed certificates);

j) the signature of the individual(s) of the certification body assigned
such responsibility;

k) a disclaimer stating: "This certificate itself does not constitute
evidence that a particular product supplied by the certificate
holder is FSC certified [or FSC Controlled Wood]. Products
offered, shipped or sold by the certificate holder can only be
considered covered by the scope of this certificate when the
required FSC claim is clearly stated on sales and delivery
documents";

[) the certification registration code issued by the certification body
and of the form (see Table 1 below):

i) HomMep BbiMycka (ANA MOBTOPHO  BblAaHHbIX UMW OBGHOBMEHHbIX
cepTMdUKaToB);

j) nognucb coTpydHuka(oB) opraHa Mo cepTuduKaumm, Hecywmx 3a 9To
OTBETCTBEHHOCTb;

k) monoxeHue C OTKa3oM OT OTBETCTBEHHOCTM, 3asBMsOWEee O TOM, YTO:
"CepTndukat cam no cebe He sBNAETCA CBUOETENbCTBOM TOrO, 4TO
KOHKPETHbIN NPOAYKT, MOCTaBNseMbl AepXaTteneM cepTudumkara, asnsertcs
FSC-cepTndumumpoBaHHbIM (MK npousBeaeHHbIM 13 FSC KOHTponupyemon
apesecuHbl). [poaykumsa, npeanaraemasi, noctaBngemas unv npogasaemas
aepxarenem ceprtudukata MOXET CcuMTaTbCA BKIOYEHHOW B obnacTb
OencTBust aToro ceptudmkarta, ecnm Ha cdeTax-hakTypax U OTrPy30YHbIX
OOKYMEHTax YeTko ykasaHo Heobxogumoe 3assneHne FSC";

[) perucTpauunoHHbIN Kog cepTudukaTta, Bbl4aHHOrO OpraHoM Mo cepTudukaumm
no cnegyowen gopme (cM.Tabnmua 1 Huxe):

Table 1: Certification registration codes for the different types of
certifications (normative)

Ta6nuua 1: PeructpauuoHHble KoAbl cepTU(MUKATOB ANs pPasfMyHbIX TUNOB
ceptTudmkaumm (HopMaTMBHO)

Type of certification Certification registration code

Tun ceptTudmkara PeructpaunoHHbIN Koa cepTudukarta

Forest management certification XXX-FM-#tH#-*x*

CepTndukaumsa necoynpasneHus XXX-FM-##H#H#H-***

NOTE 2: This type of certification is issued to applicants that solely include
ecosystem services in their certification scope and that do not intent to sell any
forest products according to their management objectives, e.g. in the case of
National Parks, conservation areas, water protection areas.

Joint forest management and chain XXX-FM/COC-#itHtt-***
of custody certification

MPUMEYAHWE 2: aHHbin TN cepTudmkaTa BblAaeTcs 3asBUTENSAM, KOTOPbIE BKMOYalOT
Solelyycnyrn akocuctembl B 06nactb OEWCTBUSA CBOEro cepTudmkaTta 1, B COOTBETCTBUM CO
CBOMMU LENsiMM JNlecoynpaBneHnsi, He cobupaloTca npoaaBaTh Kakyk-nnbo necHyro
NPOAYKLMIO, HAaNpuUMep, Koraa peyvb uaeT O HauMoHarnbHbIX Napkax, obnacTsx koHcepBaLmu,
BOL03aLUNTHBIX TEPPUTOPUSIX.

Chain of custody certification XXX-COC-##HH-***

CoBMECTHBIN\KOMOUHMPOBAHHBIN cepTudmkaT XXX-FM/COC-##H#HE-***
necoynpasneHnst 1 Lieny noctaBok

Controlled wood chain of custody XXX-CW -t #-+**
certification (against FSC-STD-40-
005)

Controlled wood forest management XXX-CW/FM-###H#H#
certification (against FSC-STD-30-
010)

CepTudumkaT Lenm nocTaBok XXX-COC-#i#H#HH-***
CepTtudmkat LienoYKkm nocTaBoOK XXX-CW -#HH#H#H# -+
KOHTpONMpyemoim ApeBecuHbl (Ha

cooTtBeTcTBUE cTaHaapTy FSC-STD-40-005)

NOTE 3: The controlled wood code issued within a chain of custody certification
shall have the same 6 digits as the chain of custody code.

CepTudmkaT KOHTPONUPYEMOW ApPEBECUHbI XXX-CW/FM-##HHH
ONns necoynpaBuTENbHOTO NpeanpusTus (Ha
cooTtBeTCcTBUE CTaHaapTy FSC-STD-30-010)

Project chain of custody certification XXX-PRO-##HHHH-***

MPUMEYAHUE 3: kog CW (KkoHTponupyemon ApeBeCuHbl) BblAaHHbIA B paMKax cepTudurkaTa
LLeNoYKM NOCTaABOK JOJMKEH COCTOSATb U3 TEX e 6 undp, YTO 1 KoA LIeNoYKU NOCTaBOK.

NOTE 4: XXX are the initials of the certification body agreed with ASI, #H##### is
a unique six digit number or combination of numbers and letters, and *** is a
sub-certification code issued only to the members of group or multi-site
certification and may be numbers, or upper case letters or a combination of

CepTndmkaTt npoekTa Lenu noctaBok XXX-PRO-#H#HHHE-*+*

MPUMEYAHWNE 4: XXX - vHuumanel opraHa no ceptudukaumu, cornacoBaHHble ¢ ASI,
#HH#HEE - YHUKanNbHBIA LWIECTU3HAYHbIN HOMEpP MK kombuHaumsa umdp n 6yks, a *** - kopf
noaceptuduvkata, BbldaBaeMbli  TOMbKO  YfeHaM  FpynnoBbIX WX MYNbTU-CanT




numbers and upper case letters.

NOTE 5: If certification is withdrawn and later re-granted to the same legal entity
the original certification registration code may be used.

4.6.6 For reasons of clarity the certification body shall not use the same
code number for valid certifications granted to different legal entities
(i.e. the certification body would not grant a chain of custody
certification XXX- COC-123456 to company A, and an FM
certification XXX-FM-123456 to company B).

4.6.7 For each certification only one (1) group or multi-site certificate shall
be issued to the central office / group entity with a list of all
Participating Sites either on the certificate itself or in an appendix or
as otherwise referred to in the certificate.

4.6.8 The scope specified on the group or multi-site certificate shall make
clear that the covered products and processes/ activities are
performed by the network of Participating Sites, and not necessarily
by each of them.

4.6.9 Any wording, including the claim of conformity, to be included on
certificates in addition to the information as required in Clause 4.6.5
is subject to prior written approval by FSC.

4.7 Surveillance

4.7.1 Surveillance evaluations of FSC clients shall take place at least once
per calendar year and additionally for chain of custody audits not
later than fifteen (15) months after the last audit and may be more
frequent depending on factors such as:

a) the scale of the operation (e.g. the area of an management unit,
the quantity of production in the case of a manufacturer, or the
value and/or volume turnover in the case of a trader);

b) the intensity of resource management in the case of a
management unit (e.g. the frequency and level of timber harvest);

c) the complexity of the management system (e.g. the chain of
custody control system);

d) results of risk assessment in the case of group certification;

cepTMdUKaTOB, KOTOPLI MOXET ObiTb B BUAE LUGP MUK 3arnaBHbIX GYKB UM KOMGUHALMK
LMdp 1 3arnaeHbIX GyKB.

MPUMEYAHWE 5: Ecnn ceptndwmkat Obin 0TO3BaH, a 3aTemM MOBTOPHO Bbi4aH TOMY e
IOPUANYECKOMY NULY, TO MOXET ObITb MCNONb30BaH MepBOHAYarbHbIN PErMCTPaALNOHHbIN
Kop.

4.6.6 Bo wusbexaHne HegopasyMeHUM oOpraH no ceptudukauum He [JOImKeH
ucnonb3oBaTb TOT e HOMep Koda Ans AeUCTBUTENbHbIX CepTUUKATOB,
BblOAHHbIX Pa3fIUYHbIM OPUONYECKMM NMLam (Hanp., opraH no ceptTudukauumn
He OyageT BblgaBaTb cepTudwmkaT Lenodykn noctaBok XXX-COC-123456
KomnaHum A, a ceptudpmkaT necoynpanenna XXX-FM-123456 komnaHum b).

4.6.7 Mo kaxagon cepTUmkauum LeHTpanbHoMy odumcy \ rpynnoBoMy 00beauHEeHUto
OOMKeH BblgaBaTbCsl TONbKO OAMH (1) rpynnoBOM MMW  MYMbTU-CanT
cepTnduKaT CO CMMCKOM BCEX Y4YacTBYKOLMX Y4acTkoB MO0 Ha camom
ceptudukate, nNnMbo B KayecTBe MNpPUNOXEHWUs, NMbo WHbIM obpasom, Kak
yKasaHo Ha ceptudumkare.

4.6.8 ObnacTb OencTBUs, yka3aHHasd Ha rpynnoBOM WM MynbTU-camnT (ceptudmkarte
ONS  nNpeanpuaTMA  C HECKOMbKMMW  eQuHuWuaMu  fiecoynpaBneHus)
cepTndukaTe OOMKHA YETKO yKasbiBaTb, YTO COOTBETCTBYHOLUME MPOAYKTbI U
npouecchl/geaTeNnbHOCTb NPOM3BOAATCH / BbINOMHSATCS CETbIO YYaCTBYHOLLNX
Yy4YacCTKOB U He 0653aTernbHO KaXablM U3 HUX.

4.6.9 Jliobble OpMyNMpPOBKK, BKMOYasi 3asiBNEHME O COOTBETCTBMU, BKIOYaeMmble B
cepTndukaTt, NOMMMO UHOPMaLMK, YKazaHHOW B NyHkTe 4.6.5 gomkHbl ObiTh
npeaBapuTenbHO NMCbMeHHO o4obpeHsbl FSC.

4.7 KoHTponbHbIe NpOBepKU

4.7.1 KoHTponbHas oueHka knveHToB FSC gomkHa npoBoanTbCS, MUHUMYM, OAMH pa3s
B KaneHgapHbl rog, u NnoMMMO 3TOr0 B Crnyyae ayauToB Lenn rnoctaBok - He
nosgHee nATHaguaty (15) mecsueB ¢ MOMEHTa MOCNeaHero ayauta, a Takke
MOXeT NPOBOAMTLCA Yalle, B 3aBUCUMOCTU OT CreayoLmnx dakTopos:

a) MacwTab [JesTenbHOCTU (Hamp., Nfowagb eavHWUbl  JNIecoynpaBneHus,
KONMYeCTBO NPOAYKUMM, eCN pedb MOeT O npousBoauTene, U CTOMMOCTb
n/unu obbem obopoTa Ana TOProBoro NpeanpuUATUs);

b) MHTEHCUBHOCTb ynpasnieHuna pecypcamum B cny4vae eanHnLbl
necoynpaBrieHnA (Hanp., 4YacToTa N ypoBeHb J'IeCO3aI'OTOBOK);

C) CNOXHOCTb CUCTEMblI MEHEMXKMEHTA (Hanpumep, CUCTEMbI KOHTPONS LIeMOYKM
NocTaBoK);



e) the ecological or social sensitivity of the resource base to
management intervention;

f) the experience and track record of the operators involved
(managers and personnel, contractors);

g) the number and nature of any nonconformities identified by the
certification body;

h) the number and nature of any complaints submitted by
stakeholders.

NOTE: FSC and ASI reserve the right to request higher surveillance
frequencies from certification bodies for certain geographical
areas or certification services that are deemed “challenging” or
are linked to “high” or “specified risk” as the result of an internal
risk assessment.

4.7.2 The certification body shall assign one (1) or more person(s) to make
the certification decision to continue, suspend or withdraw
certification based on information collected from surveillance
activities and their review.

4.7.3 The occurrence of five (5) or more major nonconformities in a
surveillance audit shall be considered as a breakdown of the clients’
management system and certification shall be suspended within ten
(10) days of the certification decision being taken.

4.7.4 The certification body shall suspend certification at latest three (3)
months after the closing meeting of a surveillance audit, if a
certification decision to maintain the certification cannot be taken
due to circumstances beyond the control of the certification body.

NOTE: Circumstances beyond the control of the certification body may
include, but are not limited to, the client or other parties preventing
the use of audit findings and/ or the delayed or declined
acceptance of audit findings or the audit report by the client.

4.7.5 The maximum period that certification may remain suspended is
twelve (12) months (upon justification and at the discretion of the
certification body the timeline may be increased to eighteen (18)
months to allow the client to correct nonconformities). After this
period, the certification shall be withdrawn, unless all major
nonconformities have been successfully corrected and a surveillance

d) pesynbTaTbl OLEHKM PUCKOB OJS FPYNNOBOI CepTUUKaLmMu;

e) JKoJorm4eckada wnnm couuarnibHaa 4YyBCTBUTEJTIbHOCTU pecprHoPl 6asbl K
ynpasJieH4eCKOMY BMeLIaTENIbCTBY;,

f) onblIT ¥  pesynbTaTbl  AeATENbHOCTU
(MeHeOxepoB U NepcoHana, NoAPSAYMKOB);

NPUBJIEYEHHbIX onepartopos

g) KONMMYECTBO U CYTb mOObIX HECOOTBETCTBUIA, BbISABMEHHbIX OpPraHoM Mo
cepTmdukaumu;

h) konunyectBO ¥ cyTb nOGLIX *anoob,
CTOpPOHaMMU.

noAaHHbIX 3aunHTepecoBaHHbIMU

MPUMEYAHUE: FSC un ASI octaensT 3a coboin npaBo notpeboBaTe NpoBeAeHUs

fonee u4acTbiX KOHTPOSbHbIX MPOBEPOK CO CTOPOHbI OPraHoB MO
cepTndukaumm ans onpefeneHHbIX reorpaduyecknx TEPPUTOPUA Unn
ycnyr no  ceptudukauun,  cumtalowmxca  "npobnemMHbiMu"  nnn
CBSI3aHHbIMWU C «BbLICOKMM» WM «OMNpPEAErNeHHbIM PUCKOM» UCXOAs W13
BHYTPEHHEN OLIEHKMN PUCKOB.

4.7.2 OpraH no cepTudrKaLmm JoKeH HasHauynTb ogHoro (1) unu Gonee CoTpyaHUKOB

4.7.3

4.7.4

AN NPUHATUS pPeLLEHNs O NPOANEHNM, MPUOCTAHOBKE UMK OT3biBE cepTudukara
Ha OCHOBaHMWM WHdOPMALMK, MOMYYEHHON B XOAE KOHTPOSbHbIX ayaAWTOB WU
nocre ee N3y4yeHus.

MosiBnenne 5 (maTn) wnu Gonee 3HauuTErnbHbIX HECOOTBETCTBUA B XO4e
KOHTPOMbHOrO ayauta AOOJPKHO cuMTaTbcs cbOoemM B cCUCTEME MEHEKMEHTa
KNMeHTa u genctene ceptudukata OOMKHO ObiTb MPMOCTAHOBMNEHO B TEYEHUU
aecatn (10) AHel ¢ MOMeHTa BbIHECEHUS peLleHus o cepTudurkauuu.

OpraH no cepTudukauuy [OOKEH MPUOCTAHOBUTL [eNCTBUE cepTudmkaTa
mMakcumym 4yepes Tpu (3) MecsiLa nocre 3akpbiBatollero cobpaHua Ha ayauTe,
€CIn He MOXET ObITb MPUHSTO pPELLeHMsI O COXpaHeHUn OeUCTBUS cepTudukaTa,
B CBSI3W C 06CTOSATENbCTBAMM HEMNMOAKOHTPOSBHBIMI OpraHy no cepTuduKaLmm.

MPUMEYAHNE: O6cToaTenscTBa HEMNOAKOHTPOSbHbIE OpraHy Mo cepTudunkauumn

4.7.5

MOryT BKrtovaTb B cebsi, HO He OorpaHuM4MBaloOTCs, MPensaTCTBOBaHWeE
MCMNONb30BaHWIO pe3yrnbTaToB ayanTa CO CTOPOHbI KMMEHTa Unun Opyrux
CTOPOH M\MIM OTCPOYKa UIN OTKa3 KNMeHTa NpusHaTb pe3ynbTaTbl ayauTa
nnm ogobpuTb OTYET NO ayauTy.

MakcumanbHbIi CPOK, Ha KOTOPbIA MOXeT OblTb MPUOCTAHOBMEHO AeNCTBuE
cepTudmkata, paBeH gseHaguatu (12) mecsiuam (ecnu 3To 060CHOBAHO M Ha
YCMOTPEHMe opraHa no ceptuduKaunm AaHHbIA CPOK MOXET ObITb MpogsieH Ao
BoceMHaguatn (18) MecsaueB, 4YTOObI MPEOOCTaBUTL KIMEHTY BO3MOXHOCTb
nucnpaBuTb HECOOTBETCTBUSA). M0 NCTEYEeHUI0 3TOro cpoka cepTudukaT SOMmKeH
OblTb OTO3BaH, €CNM TONbKO BCE 3HA4YUTENbHblE HECOOTBETCTBUS He Obinu



audit was conducted in case the timeline of suspension exceeded
twelve (12) months.

4.7.6 The certification body shall record the certification decision to
maintain certification for each surveillance evaluation.

4.8 Changes affecting certification

4.8.1 The certification body shall inform all affected clients of changes to
FSC certification requirements or its own procedures affecting
certification requirements, within thirty (30) calendar days that such
changes are approved by the approval body.

4.8.2 Clients that were certified prior to the effective date of approval of a
new or revised applicable FSC normative document shall be audited
against the requirements of the new or revised document in
accordance with the applicable transition requirements.

4.8.3 The certification body shall consider other changes and
circumstances affecting certification, including changes initiated by
the client, and shall decide upon the appropriate action in
accordance with the requirements of this standard and other
applicable FSC requirements. This includes evaluation (see Sections
4.3, 4.4, 4.5) and the issuance of revised certificates (see 4.6) to

extend or reduce the scope of certification;

These actions shall be completed in accordance with applicable
parts of Sections 4.3, 4.4, 4.5, 4.6 and 4.8. Records (see Section
2.4) shall include the rationale for excluding any of the above
activities.

NOTE: Circumstances affecting certification are e.g. armed conflicts or
epidemics that hinder a certification body in implementing their
FSC accredited certification program in order to confirm the validity
of certification.

4.7.6

ycrneluHblM 06pa3oM yCTpaHeHbl, a Takke ecnu Gblfl NpoBedeH KOHTPOIbHbIN
ayauT, ONns Tex crnydyaes, KOrga CPOK MPUOCTaHOBKM OEUCTBUS cepTudmkaTa
npeBblllaeT ABeHaauaTh (12) Mecsues.

OpraH no cepTudmkauunm [OIMKEH 3anucbiBaTb peELUEeHWEe O COXpaHeHUn
OencTBmsa cepTndmka no Kaxgon NpoBegeHHON KOHTPOSbHOWM OLEHKE.

4.8 U3ameHeHunsA, Bnusowme Ha cepTudmkaumio

4.8.1

4.8.2

4.8.3

MPUMEYAHUE: O6cTosTenbcTBamm,

OpraH no cepTudukaLmMm [OMMKEH MNPOMHAOPMUMPOBATbL BCEX 3aTPOHYTbIX
KIMEHTOB 00 M3MEHEeHUsAX cepTuduKaunoHHbIX TpeboBaHui FSC mnu ceBoux
cobCTBEHHbIX Mpoueayp, BhvawWNMX Ha TpeboBaHus K cepTudukaumu, B
TedeHne Tpuguatn (30) aHer nocne  yTBEPXOEHUA 3TUX  U3MEHEHUN
COOTBETCTBYIOLLMM OPraHoM.

KnueHTbl, nonyumBwune ceptudumkat A0 AaTbl YTBEPXKAEHWUST HOBOro WK
NepecMoOTPEHHOro MPUMEHMMOrO HOPMaTMBHOrO pAokymeHTa FSC  gomkHbl
NPONTM ayauT Ha COOTBETCTBUE TpPeboBaHMSIMM HOBOIO MMM NEPECMOTPEHHOIO
OOKYMEHTa B COOTBETCTBMU C NPUMEHUMbBIMU TPEOOBAHUAMWN K MPOMEXKYTOYHON
¢ase 4encTBusa JOKYMeEHTa.

OpraH no cepTuduKaumm [OSKEH yuuTbiBaTb Apyrue WU3MEeHeHUs unu
obcToATENbLCTBA, BRAMSAOWME Ha cepTuduKauunio, BKNOYas M3MEHeHus,
WHULMNPOBAHHbLIE KIMEHTOM, W AOIDKEH MPUHATb pelleHne O npuemMremMblixX
OEeNCTBMNAX B COOTBETCTBUM C TpeboBaHMAMM JAHHOrO CTaHgapTa unu Apyrux
npumMmeHnmbix Tpebosanmn FSC. 370 BkMoyaeT B cebsa oueHky (cMm. Pasgensl
4.3, 4.4, 4.5), a Takke Bblaadyy NepecMoTpeHHbIX cepTudukatos (cm. 4.6) npwm
pacLUMpeHnn Unmn cokpalleHnm obnacTtn gencTensa cepTudukaTa.

Takve OencTBusA AOSMKHbI ObITb BbINOMIHEHLI B COOTBETCTBUU C NPUEMITEMbLIMU
yactamu pasgenos 4.3, 4.4, 4.5, 4.6 v 4.8. 3anucu (cMm. Pasgen 2.4) JOmkHbI
cogepxaTtb 0OOCHOBaHME AONS UCKMOYEeHUs Noboro u3 BbllLenepeyncrieHHbIX
JencTBuUn.

BNUAIOWMMK  Ha Mpouecc cepTudukauum,
ABNAIOTCA, K MpUMEpy, BOOPYXEHHbIE KOHMNKTLI UMM 3NuaeMuu,
3aTpyaHsaowme BbINOJTHEHNE cepTUdUKaLMOHHON nporpammel
akkpegutoBaHHyto FSC opraHom no ceptudpmkaumm Ans NoATBEpPXKAEHUS
OEenCTBUTENbHOCTN cepTudukaTa.



Annex 1 Avoidance of conflict of interest MpunoxeHue 1 UcknovyeHne KOHQNUKTA MHTEpecoB

1.1 The certification body is allowed to explain its findings and/or clarify the 1.1. OpraHy no cepTMdUKauMM MNO3BONAETCA OOBACHATL pe3ynbTaTbl CBOUX
requirements of normative documents, but shall not give prescriptive BbIBOAOB WU/UN NPOSICHATb TPeOOBaHNSA HOPMAaTUBHbBIX AOKYMEHTOB, HO OH He
advice or consultancy as part of an audit or training. OOJDKEH AaBaTb NnepcnekTUBHbIE COBETHI unm npenocTaBnsaTb

KOHCYJ1bTaUMOHHbIE YCITyTrH, Kak 4aCTb npouecca ayguta unnm 06yquV|;|.

1.2 The following conditions shall be met for each of the categories: 1.2. Tlo kapkno kaTeropun AOMKHI BEIMONHATLCA CHIEAYIOLINE YCTOBUS:

- a) Oby4yeHune
a) Training: ) Oby
i. ecnu obydyeHune kacaeTtcs TpeboBaHuin FSC, To OHO MOXeT 3aTparneatb

i. where the training relates to FSC requirements, it may only cover .
TONbKO 06LWYI0 HOPMALIMIO, HAXOASLLYIOCH B CBOOOAHOM OOCTYME;

generic information that is freely available in the public domain;
ii. obydyeHVe He NpedoCTaBnsieT PeLleHWn Mo KOHKPETHOMY MPEATNPUSTULD

ii. the training does not provide company-specific solutions and is not
N He NPOBOANTCS OAUH-Ha-OAUH C KITMEHTOM Ha cepTudukaumio;

conducted one-on-one with the certification client.

b) Templates: b) LWabnoHbl (popMbl JOKYMEHTOB)

i. are publicly available; I oblienocTynHbI;

i. do not provide company specific solutions: II. He NpenocTaBAT pelleHNN NO KOHKPETHOMY NpeanpuAaTuto,

iii. cogepxaT nonoxeHue, copepXxawuee oTka3 OT OTBETCTBEHHOCTH,
ykasbiBaroLlee, 4YTO LWAbMNOH He SIBNSAETCA rapaHTUen COOTBETCTBUSA
TpeboBaHnsm  FSC. CootBetctBue  TpeboBanmsm FSC  —
OTBETCTBEHHOCTb KMMEHTA;

iii. include a disclaimer, specifying that the template is no guarantee
for conformity with FSC requirements. It is the responsibility of the
client to conform with FSC requirements;
iv. the use is voluntary. .
iv. UX ncnonb3oBaHne 4O0OPOBOMLHO.
NOTE: Such templates may include sample procedures, which can be
created for specific industry sectors or types of clients, as long as
they only contain generic information and fictional examples. The
development of company specific procedures, manuals and
handbooks is not allowed.

MPUMEYAHWME: OaHHble wabnoHbl JOKYMEHTOB MOryT BKMOYaTh B cebsA npumepbl
npoueayp, KOTOopble MOryT cO3[aBaTbCs AN KOHKPETHbIX CEKTOPOB
NMPOMBILLNIEHHOCTN UMM TUNOB KINWEHTOB, €Criv TOMbKO OHW coaepxart
TOMbko OOWY WHGOPMAUMIO M BbIMbILWSEHHbIE MpuMepbl. He
nossonsieTcs paspabatbiBaTb npoleaypbl, PyKoBoACTBa U nocobus nof
KOHKPETHYIO KOMNaHUIO.

BnoxeHne 1 WHdopmaTMBHOE pYyKOBOACTBO MO YPErynupoBaHUIO KOHMIMKTOB

Box 1: Informative guidance on managing conflicts of interest MHTEepecoB

(adapted from: ISEAL (2013), Managing conflict of interest in standards and (npu ucnonb3oeaHuu Mamepuanos ISEAL, YpeaynupoeaHue KOHGIUKMA UHMEepecos
assurance; 1ISO 9001 (2005), Auditing practices group guidance on third party cmaHdapmax u obecnedyeHuu eapaHmuii (2013), MCO 9001 Aydumopckas npakmuka.
auditor impartiality and conflict of interest) Mpynnosoe pykosodcmeo. bBecnpucmpacmHocms aydumopa mpembeili CMOPOHbI U

KOHgbriukm uHmepecos (2005).

General OGuwee

ToT haKT, YTO 3aMHTEPECOBAHHOCTb Mpucylla PU3NYECKOMY Ny WKW OopraHv3aumm, He




That an individual or organization possesses an interest does not necessarily
mean that the interest will result in a conflict, or that it is beyond management.

It is only when a conflict of interest, either at an institutional or individual level, is
not acknowledged and managed that it runs the risk of compromising the
integrity of decisions and of the organization.

Identifying where potential conflicts of interest are likely to arise and managing
for these conflicts before they arise can help to strengthen the organization as a
whole.

Threats to impartiality

The following types of threats to impartiality can occur at the level of the
certification body and/ or certification body personnel:

a) self-interest/personal benefit (such as financial or other personal self
interests): threats that arise from acting in one’s own interest;

b) institutional benefit

c) self review/assessing one’s own work: threats that arise from
reviewing own work or work done by colleagues;

d) over-familiarity of parties involved in audits/personal loyalty: threats
that arise e.g. from auditors being influenced by a close relationship
with an auditee;

e) intimidation: threats that arise from e.g. auditors being (or believing
that they are being), openly or secretly coerced by auditees or by
other interested parties;

f) advocacy: a body or its personnel acting in support or in opposition of
an auditee, which is at the same time its customer in e.g. the
resolution of a dispute;

g) competition: e.g. between auditee and contracted auditor.

Safeguards to auditor impartiality

The certification body should have in place safeguards that mitigate or eliminate
threats to auditor impartiality:

— Prohibitions, restrictions, disclosures, policies, procedures, practices,
standards, rules, institutional arrangements, and environmental
conditions. These should be regularly reviewed to ensure their
continuing applicability.

— Preventive safeguards, for example, an induction program for newly
hired auditors that emphasizes the importance of impartiality;

06s3aTeNnbHO 03HayaeT, YTO OHa BbIILETCS B KOHMIIMKT MHTEPECOB MMM TO, YTO OHa
HeynpasnsemMa.

Tonbko B TOM crydae, Korga KOHMIMKT WHTEPEecoB Ha ypoBHE dumamndeckoro nuua unm
opraHmsaunm He npusHaeTcAaA U He ynpaBnAaAeTCAd, CyuwecCTByeT PUCK CKOMMNpPOMETMpPOBaTb
LleTOCTHOCTb pemeHvM N opraHmn3auuio.

Onpepensina, roe BeposiTHEE BCEr0  MOrYT  BO3HWUKHYTb  KOH(PIMKTbI  MHTEPECOB WU
yperynupoBaHue AaHHbIX KOHMIMKTOB A0 MX MOSIBIIEHUS, MOXET MOMOYb YCUNUTL MO3ULIK
opraHusauuu B LIefoMm.

Yrpo3bl 6ecnpucTpacTHOCTH

Cnegytolime TUnbl yrpo3 06bEeKTUBHOCTU\GECTPUCTPACTHOCTA MOTYT BO3HUKHYTH Ha YpPOBHE
opraHa no cepTuduKaLum M\ COTPYAHWKOB OpraHa no cepTuduKaLmm:

a) NuYyHasa 3anHTepecoBaHHOCTb \ NMYHas Bbiroga (Hanpumep, PUMHaHCOBas MUn MHas
NMYHasA 3auMHTEPEeCOBAHHOCTL): Yrpo3bl, BO3HWMKalOLWMEe W3-3a AENCTBUA B CBOUX
COBCTBEHHbIX MHTEpEecax;

b) BepomcTBeHHasi BbIroga;

C) camonpoBepka \ oLeHka CBoel COBGCTBEHHON paboTbl: Yrpo3bl, BO3HUKAOLWME NpU
paccMOTpeHNN cBoel COBCTBEHHOM PaBGoThl UK PaboTbl KONMer;

d) upe3mepHas amMuIIbSPHOCTb CTOPOH, BOBMIEYEHHBLIX B Mpouecc ayauTa \ nuyHasi
npefaHHoOCTb: Yrpo3bl, BO3HUKAKLLME, Hampumep, €cnv Ha ayauTopoB BMWAIOT
Onu13kne B3aMMOOTHOLLEHMS C MPOBEPSIEMON CTOPOHOW;

€) 3anyrMBaHue: yrposbl, BO3HMKAalOLME, Hanpumep, eCnv ayauTopbl OTKPbLITO WK
TalHO NPUHYXOAKTCA (MM CYUTAIOT, YTO UX NPUHYXOAKT) NPOBEPSEMOW CTOPOHOMN
UK Opyrovi 3auHTEPECOBaHHOW CTOPOHOM;

f)  noG6upoBaHue: CTOpoHa MMM ee COTPYAHWKM, BbiCTynawowme B MNOAOEPXKKY WUu
NPOTUB  MPOBEPSIEMON  CTOPOHbI, KOTOpPble  OAHOBPEMEHHO  SABMSATCA MU
noTpeGuTenem AaHHOM NPOBepPSieMO CTOPOHbI, HaNpUMep, NpY PeLleHn CropoB;

g) KOHKypeHUusi: HanpuMep, Mexay NpoBepsieMoli CTOPOHOW M HaHSATLIM MO 4OroBOpY
ayaMTOPOM.

Mepbi 6e3onacHocmu Onst obecneyeHusi 6ecnpucmpacmHocmu aydumopa:

OpraHy no cepTudukaumm cnegyeT yCTaHOBUTbL Mepbl 6e30MacHOCTA, KOTOpbIE pPeLlarT Unn
YCTPaHSIIOT Yrpo3bl GECNPUCTPACTHOCTM ayauTopa:

— 3anpeTbl, OrpaHWYeHusi, pasrnalleHve, MNONUTUKA, NPoUeaypbl, METOAUKY,
CTaHOapTbl, NpaBwWna, MEPOMNPUATUS  OpPraHW3aUMOHHOIO  XapakTepa U
aKorormyeckue ycriosusi. Bce nepeuncrieHHoe criegyeT perynsipHo usyyatb LS
obecneyeHnsi X NPOAOKaoLLERCcs NPUeMNeMOCTU.

— nNpeBeHTUBHble Mepbl 6e3onacHocTW, Hanpumep, BBOAHbLIA KypC AN BHOBb
MPUHATLIX  ayauTOpOB, KOTOPbIN aKUEHTMPYeT  BaXHOCTb  MpuHUMMA




Safeguards that relate to threats arising in specific circumstances —
for example, prohibitions against certain employment relationships
between auditors’ family members and the certification body’s clients
and;

Safeguards whose effects are to deter violations of other safeguards
by punishing violators;

Safeguards for self review threat:

Staff abide by a conflict of interest procedure that defines when they
are required to excuse themselves from discussions or decision-
making;

The procedure includes criteria on the time period, if allowed, between
involvement with a client and participating in an audit or decision
affecting the client;

Conflict of interest declarations list relevant employment history,
including unsuccessful job applications, when this may be a source of
contention;

Declarations of interest and the decision taken for managing them
(removal of individual from discussion and/or decision) are included in
meeting minutes;

Clients have the ability and right to object to a member of the audit or
decision team.

GecnpucTpacTHOCTH;

Mepbl 6e30macHOCTW, KacalolMecs Yrpo3, BO3HMKaOWMX Npu  onpeaeneHHbIX
o6CToATENBCTBAX, HaNpuUmep, 3anpeT onpeneneHHblX paboynx B3aMMOOTHOLLEHWI
MeXay YneHaMu ceMbu ayauTOPOB U KIMEHTaMM opraHa no ceptudukauum, n

Mepbl 6€30MacHOCTM, HarnpaBneHHble Ha CAEPXKMBaHUE HapyLIEHWA APYrux mep
6e30nacHOCTU NyTEM HakasaHWsl HapyLUUTEnen;

Mepbl 6e3onacHOCTU NpyU Yrpo3e CamMoNpoBePKHU:

COTPYAHVKM  MPUOEPXKMBAIOTCA  NPOLEedypbl  YPerynupoBaHUs  KOH(IIMKTOB
WHTEpEecoB, onpeaensiowen, Koraa CoTpyaHUK LOIMKEH UCKMIOYUTL CBOE yyacTue B
06CY)XOEHMSIX U MPOLIECCe NPUHATUS PeLUEHW;

JaHHasi npouegypa COAEPXWUT KPUTEPUM BPEMEHHOTO  MPOMEXyTKa, ecnu
JOMNyCTUMO, C MOMEHTa Havana B3auMOOTHOLLEHWI C KNMMEHTOM U yyacTusi B ayauTe
UNW NPUHATUM PELLEHUS], 3aTparnBatoLLEro KIneHTa.

B [eknapauunsax o KOHNMKTE MHTEPECOB NEPEYNCNAETCS peneBaHTHbIN NOCYXHOW
CMUCOK, BKNIOYasi OTKIMOHEHHbIE 3asiBMeHMs O npueme Ha paboTy, ecnv 3TO MOXeT
CMY>XWTb UCTOYHMKOM HaMPSPKEHHOCTU.

KIMMEeHTbl MMEeKT BO3MOXHOCTb M NMpaBO ONpoTeCToBaTb YJieHa rpynnbl ayantopoB
WInM opraHa no NPUHATUIO PELLEHUS O cepTMdmnKaLnmn.




Annex 2: Qualification requirements for Forest Management and
Chain of Custody auditor candidates and auditors

The following tables provide specifications to requirements set for auditors
and auditor candidates under Clause 3.1

MpunoxeHue  2: KBanucgmkaumoHHble  TpeGoBaHMA AnNsA  ayAUTOpPOB
iecoynpaBJieHMA U uenun NnoCtaBoOK U KaHAUAATOB Ha 3TU AOJIXKHOCTHU

MpeacTtaBneHHble ganee Tabnvubl NPegoCTaBNSAT KOHKpeTU3auuio TpeGoBaHuii ans
ayaouToOpOB 1 KaHOUAaTOB Ha OOMKHOCTb ayauTopa cornacHo Pasgena 3.1

Table 2:

Qualification requirements for Forest Management (FM) auditor
candidates and auditors (normative)

Tabnuua 2:

KBanudmkaumoHHble TpeboBaHMA AnNsi KaHOUWOATOB Ha [OOMMKHOCTbL ayauTopa M
ayauTtopos necoynpasneHus (FM) (HopmatusHo)

1.1 Initial qualification requirements for auditor candidates

Education and professional 1. Tertiary education (college or university
experience: qualification) in a relevant discipline
(e.g. ecology, forestry, sociology,
economics, anthropology); and

2. Five (5) years of professional experience
(e.0. forest management,
consultancy, research) in a relevant
discipline (e.g. ecology, forestry,
sociology, economics, anthropology);

OR

=

Secondary education (high school
certificate); and

N

. Ten (10) years professional experience
(e.0. forest management,
consultancy, research) in a relevant
discipline (e.g. ecology, forestry,
sociology, economics, anthropology).

Auditor and FSC training: 3. Successful completion (with certificate)
of an IRCA' registered *“ISO
management standard auditor course”
or an ISO 19011 course on auditing
techniques as described in FSC-PRO-
20-004;

4. Successful completion (certificate) of a
FM auditor training as specified in
FSC-PRO-20-004;

5. Attendance as an auditor in training in at

ayoumopa:

1.1. HayvarnbHble KeanuguKkayuoHHble mpebosaHus Ons kKaHOudamos Ha OO/mKHOCMb

O6pa3soBaHune "
npogeccrmoHarnbHbIA ONbIT

1. CpepgHee U Bbicllee MpodeccrMoHanbHo obpasoBaHue

nnn

1. CpegHee obpasoBaHue (attectar 06 OkOH4YaHuM 11

. Hecats (10) net npodeccrMoHanbHOro  onbiTa

(Konnemk WM YHUBEPCWTET) MO COOTBETCTBYHOLLEN
AUCUMMIHE (HanpyMep, SKOJIOrusi, NecHoe XO3SINCTBO,
coumornorusi, 3KoOHOMUKa, aHTPOTosorus); u

Matb (5) neT npodeccnoHanbHOro onbiTa (Hanpumep,
necoynpasnexue, KOHCYMnbTaUMOHHbIE ycnyru,
uccrnefoBaHne) no  COOTBETCTBYIOWEW AUCULMMNNNHE
(Hanpumep, akonorus, NecHoe X03sIMCTBO, COLMOrIOrus,
3KOHOMMKa, aHTPOMOorus);

KnaccoB); u

(Hanpumep,  necoynpasneHne,  KOHCYMbTauMOHHbIE
ycrnyru,  MccrnefoBaHue) MO  COOTBETCTBYIOLLEN
AUCUMNMVUHe (HanpuMmep, 3KOMOrusi, NECHOe XO35INCTBO,
coLMonorusl, SkOHOMMKa, aHTpornosiorus).

OOyyeHne ayamTtopoB M FSC
o0yyeHue:

. YcnewHoe 3aBepLueHne (c cepTtucmkaTom)

. YcnewHoe 3aBeplueHue KypcoB O6y‘-IeHI/1ﬂ ayanTopos

5. Yyactue B KayecTBe ayamTopa-cta)xepa, Mo KpanHewn

3apernctpuposaHHoro B IRCA"  “ISO management
standard auditor course” nnm kypca MCO 19011 o
TEXHUKe npoesegeHna ayauTos, Kak npeanucaHo
npoueaypon FSC-PRO-20-004;

necoynpasneHus (cepTudmkat), Kak npegnMcaHo
npoueaypon FSC-PRO-20-004;




least four (4) complete third-party FM
audits in a three (3) year period,
whereas:

- atleast one (1) shall be a main or
re-evaluation;

- at least one (1) shall be a

surveillance audit;

- at least two (2) shall be as an
active member of the audit team
with one of these two as audit
team leader — if the auditor
candidate is expected to perform
such a role in the future;

- two (2) may be as an observer.

During all four (4) audits a supervising
qualified auditor shall attend and an
overall supervision report including a
recommendation  written by the
supervising auditor shall be available.

Mepe, B 4eTbipex (4) MOMHbIX CTOPOHHUX ayauTax
necoynpaBneHus B TeyeHun Tpex (3) neT, rge:

- No KpawHen wmepe oauH (1) ayaut pomkeH ObiTb
OCHOBHOM MMM MOBTOPHOW OLIEHKOM;

- no KpawHen mepe oauH (1) ayaut pomkeH 6biTb
KOHTPOIMbHBLIM ayauTOM;

- Mo KpanWHenW wmepe Ha pAByx (2) ayauTax [oOMKeH
y4yacTBoBaTb B KayeCTBe aKkTMBHOIO u4neHa rpynnbl
ayaouTopoB M B OAHOM W3 3TMX [AOBYX ayauToB - B
KavecTBe pyKOBOAMTENS rPynMbl - €Crn OXMAaeTcs, YTo
ayauTop-cTaxep OyaeT BbINOMHATL MOAOGHYIO ponb B
GynyLiem;

- B ABYX (2) MOXeT BbICTYNnaThb B kayecTBe HabnwogaTtens.

KBanuunumpoBaHHbI  MHCNEKTOP-ayaAnMTop  OOMKeH
npucyTCTBOBaTb Ha BCeX uYeTblipex (4) aygutax w
OOIKeH OblTb B HanMyum obLwuin oT4eT No pesynbtaTam
MHCNEeKUmMHn, cogepxalummn pekomMeHAaLmio oT
MHCNeKTopa-ayauTopa.

1.2 Continuous qualification require

ments for auditors

1.2  Tekywue keanugukayuoHHble mpebosgaHusi 01 aydumopos

FSC training:

1.

Successful completion of annual

ongoing training dependent on:

- changes in the FSC system
relevant to the respective scope
due to new or revised normative

documents, or other relevant
amendments such as
interpretations;

- results of the individual

monitoring, client feedback and/or
evaluation process;

O6yueHne FSC:

1. YcnewHoe 3aBepLIEHWE EXEerofHOro HernpepbiBHOIO
0o0yyeHusa B 3aBUCUMOCTM OT:

- M3MEHEHUIN B  cucteme FSC, KacarLmuxcs
COoOTBeTCTBYyHOWEN obnactm [encrevs, B CBA3N C
HOBbLIMW UMW NEPECMOTPEHHBLIMU  HOPMAaTUBHBLIMU
AOKYMEHTaMu, Ui OpYrMMn BaXXKHbIMU U3MEHEHUSMMU,
HanpuMep, UHTepnpeTauuu;

- pe3ynbTaToB WHAMBMAYANbHOrO MOHWUTOPWHrAa, OT3bIBOB
KITMEHTOB M\MIM NpoLecca OLEHKY;

(Continuous) professional

2. At least three (3) on site audit days

(Tekywwmn)
npodeccrMoHanbHbIA ONbIT

2. Tlo kpaviHen mepe, Tpu (3) AHA B rog Ha ayaute Ha
MecTax;

experience: every year;

Auditor performance 3. Witness audit: one (1) witness audit

evaluation: every three (3) years, with a
supervision  report  including a
recommendation  written by the

supervising auditor.

OueHka paboTbl aygutopa:

3. HabniwopatenbHas nposepka: ogHa (1)
HabnopatensHass npoeepka B Tpu (3) roga ¢
COCTaBIEHMEM OTYETa O NPOBEAEHHON WHCMNEKLMM,
cofepallero  pekoMeHOauui  OT  MHCMeKTopa-
ayguTopa.

NOTE: For maintaining their qualification, auditors involved in certification

MPUMEYAHUE: [Ona coxpaHeHus cBoen KBanudukauum ayamtopbl, 3a4elCTBOBaHHbIE B
npouecce MNPUHATUS peLlleHnss O cepTudmKauum MOryT 3aMEHUTb BbllLeYyKa3aHHble
TpeboBaHUs K (TekyLliemy) npodeccroHanbHOMY OMbITY U K OueHke paboTbl ayautopa Ha
y4yacTue, No KparHen mepe, B oaHom (1) ayauTe Ha MecTax B KayecTBe obospeBaTtens




decision making may replace the above listed requirements for (continuous)
professional experience and for the auditor performance evaluation by the
attendance of at least one (1) on-site audit as an observer every year.

eXerogHo.

Table 3:

Qualification requirements for Chain of Custody (CoC) auditor candidates

and auditors (normative)

Tabnuua 3:

KeanudukaumoHHble TpeGoBaHUA ANA ayAUTOPOB Lienu noctaBok (CoC) M kaHAu[aToB

Ha 3Ty AOMKHOCTb (HOPMaTUBHO)

2.1 Initial qualification requirements for auditor candidates

Education
experience:

and professional

1. Tertiary education (college or university
qualification); and

2. Two (2) years of professional
experience in the forest products
sector.

OR

1. Secondary education (high school
certificate); and

2. Four (4) vyears of professional
experience in the forest products
sector.

NOTE: Maximum one (1) year of full time
work experience may be replaced by four
(4) additional supervised audits — as listed
below.

2.1. HauanbHble keanugukayuoHHble mpeboeaHusi Ons kaHOudamoe Ha OO/MKHOCMb

ayoumopa:

O6pa3soBaHue

npogeccrmoHarnbHbIA ONbIT

1. CpegHee ©  Bbicllee  npodheccuoHanbHoe
o6pasoBaHue (KonneaX unm yHUBEPCUTET); U

2. [Oea (2) roma npodeccrMoHanbHOro onbiTa B
CeKTope NMecHOW NpoayKumm.

nnun

1. CpegHee obpasoBaHue (atTectat 06 OKOHYaHWUM
11 knaccos); u

2. Yetbipe (4) roga npodeccuMoHanbHOro onbiTa B
CeKTope NecHON NpoayKLuun.

MPUMEYAHWNE: Makcumym oguH (1) rog paboTbl Ha
NOMHYK CTaBKy MOXeT OblTb 3aMeHeH Ha 4eTbipe (4)
[JOMOMHUTENbHBLIX  ayauTa nog HabnogeHnem
WHCMEKTOpa-ayauTopa — Kak ykasaHo HUXe.

Auditor and FSC training:

3. Successful completion (certificate) of an
IRCA registered “ISO management
standard auditor course” or an ISO
19011 course on auditing techniques
as described in FSC-PRO-20-004;

4. Successful completion (certificate) of a
CoC auditor training as specified in
FSC-PRO-20-004;

5. Attendance as an auditor in training in at
least four (4) complete third-party CoC
audits in a three (3) year period,
whereas:

- atleast one (1) shall be a main or
re-evaluation;

OGy4yeHne ayauTopoB
obyyeHne:

n

FSC

3. YcnewHoe 3aBepweHne (C  cepTudukaTom)
3apernctpupoBaHHoro B IRCA “ISO management
standard auditor course” unu kypca MCO 19011 o
TEeXHUKe NPOBeAEeHUs ayauToB, Kak MpeanvcaHo
npouenypon FSC-PRO-20-004;

4. VYcnewHoe  3aBeplleHME  KypCcOB  0Oy4yeHus
ayauTopoB Lenu nocTaBoK (cepTudumkaT), Kak
npegnucaHo npouenypon FSC-PRO-20-004;

5. Yyactme B kayecTBe ayauTopa-ctaxepa, Mo
KpanHen mepe, B YeTbipex (4) MOMHbIX CTOPOHHUX
ayauTax Lenu nocTtaBoK B TeyeHun Tpex (3) ner,
roe:

- no KpamnHen mepe ofuH (1) ayamT JomkeH ObiTb
OCHOBHOW MM MOBTOPHOW OLIEHKOM;

- MO KpanHen mepe, oauH (1) ayauT AOImKeH




- at least one (1) shall be a

surveillance audit;

- at least two (2) shall be as an
active member of the audit team
with one of these two as audit
team leader — if the auditor
candidate is expected to perform
such a role in the future;

- two (2) may be as observer.

During all four (4) audits a supervising
qualified auditor shall attend and an
overall supervision report including a
recommendation  written by the
supervising auditor shall be available.

ObITb KOHTPOJIbHbIM ayaAUTOM;

no KpaviHen Mepe Ha AByX (2) ayamTax JOMmKeH
y4acTBoBaTb B KayecTBE aKTMBHOMO 4neHa
rpynnbl @aygMTopoB M B OAHOM M3 3TUX ABYX
ayAauToB - B KavecTBe PykoBOAUTENS rpynmbl -
ecnun oxugaetcsi, YTo ayauTop-ctaxep 6yaet
BbINOMHATL NOAO0GHYI0 porb B byayLiem;

B OBYX (2) MOXeT BbICTynaTb B Ka4yecTBe
HabnopaTens.

KesanuduumpoBaHHbIn WHCNEeKTop-ayanTop
OOMKeH MpuUcCyTCTBOBaTb Ha Bcex 4eTblpex (4)
ayoutax u JOMmKeH ObiTb B HanmM4mMm obLwmn otyet
no pesynbTaTam  WHCMEKUMM,  cogepxaliun
pekoMeHZaumIo OT UHCNEeKTopa-ayauTopa.

2.2 Continuous qualification require

ments for auditors

2.2 Tekywue keanugukayuoHHble mpebosaHus 0na ayoumopos

FSC training:

1. Annual ongoing FSC training dependent

on:

- changes in the FSC system
relevant to the respective scope
due to new or revised documents,
or other relevant amendments
such as interpretations;

- results of the individual
monitoring, client feedback and/or
evaluation process;

O6y4eHne FSC:

1.

ExerogHoe HenpepbiBHOe 060yveHne FSC B
3aBMCUMOCTM OT:

n3amMeHeHmn B cucteme FSC, kacatowmxcsa
COOTBETCTBYIOLLEN 06nacTM AeNCTBUS, B CBA3U
c HOBbIMU unm nepecMoTPEHHbIMU
OOKyMeHTaMW,  unuM  OpyrumMum  BaXHbIMU
M3MEHEHUAMU, HaNpPUMep, MHTepnpeTauuu;

pe3ynbTaToB WMHAMBUOYANbHOIO MOHWUTOPWHIA,
OT3bIBOB KITMEHTOB M\UNW NpoLEecca OLEHKM;

(Tekywuin)  nNpodeccroHarnbHbIN

onbIT

2.

Mo kpanHen mepe, Tpu (3) AHS B rog Ha ayauTe
Ha MecTax;

(Continuous) professional 2. At least three (3) on-site audit days

experience: every year;

Auditor performance 3. Witness audit: one (1) witness audit

evaluation: every three (3) years, with a
supervision  report  including a
recommendation  written by the

supervising auditor.

OueHka paboTbl aygutopa:

HabniopatensHas npoBepka: ofHa (1)
HabntogatenbHas nposepka B Tpu (3) roga ¢
COCTaBneHnem oTYyeTa o npoBeAeHHOM
WHCMNEKUMN, Ccofepxallero pekoMeHgauuoo oT
MHCMNeKTopa-ayamTopa.

NOTE: For maintaining their qualification, auditors involved in certification
decision making may replace the above listed requirements for (continuous)
professional experience and for the auditor performance evaluation by the
attendance of at least one (1) on-site audit as an observer every year.

MPUMEYAHUE: [Ona coxpaHeHus cBoen KBanudukauum ayamtopbl, 3a4elNCTBOBaHHblE B
npouecce MPUHATUS pelleHuss o cepTudmKaumMm MOryT 3aMEHWUTb  BbllLEeyKa3aHHble
TpeboBaHuA K (npoAorpkarLlemycs) npodeccnoHanbHOMY OMbiITy U K OUeHke paboTbl
ayoutopa Ha y4yacTue, NoO KpalHem mepe, B ogHoM (1) noneBoM ayaute B KayecTBe

obo3peBaTens exerogHo.




Table 4:

Personal attributes for Forest Management and Chain of Custody auditor
candidates and auditors (normative)

TABJTULA 4

JInyHOCTHbIE KayecTBa KaHAMAATOB Ha [OJDKHOCTb ayautopa v ayaunTopoB
necoynpaBrieHUa n uenun noctaBoK (HOpMaTVIBHO)

NOTE: Personal attributes are characteristics that affect an individual’s ability to
perform specific functions. Knowledge about personal attributes of individuals
enables a certification body to take advantage of their strengths and to minimize
the impact of their weaknesses.

Appropriate means for the assessment of personal attributes are personal
interviews, assessment centers, psychometric tests and/or
witnessing/supervision of personnel.

Most of the personal attributes as listed below were identified by ISEAL as being
relevant for personnel involved in certification activities (see ISEAL Code
“Assuring Compliance with Social and Environmental Standards. Code of Good
Practice”). They should be considered in the assessment of personal attributes.

e ethical, i.e. fair, truthful, sincere, honest and discreet;

e open-minded, i.e. willing to consider alternative ideas or points of view;
e diplomatic, i.e. tactful in dealing with people;

e collaborative, i.e. effectively interacts with others;

e observant, i.e. actively aware of physical surroundings and activities;

e perceptive, i.e. instinctively aware of and able to understand situations;
e versatile, i.e. adjusts readily to different situations;

e tenacious, i.e. persistent and focused on achieving objectives;

e decisive, i.e. reaches timely conclusions based on logical reasoning and

analysis;

e self-reliant, i.e. acts and functions independently;

e professional, i.e. exhibits a courteous, conscientious and generally

business-like demeanour in the workplace;

e morally courageous, i.e. willing to act responsibly and ethically even though
these actions may not always be popular and may sometimes result in

disagreement or confrontation;

e culturally sensitive — i.e. able to understand behaviour rooted in cultural

differences;

e organised, i.e. exhibits effective time management, prioritisation, planning,

and efficiency.

MPUMEYAHWME: JIM4HOCTHbIE KavecTBe — XapakTepUCTUKW, BRMSAIOLIME Ha CnoCOBGHOCTU
WHOMBMAYYMA BbIMOMNHATL  OnpefeneHHole  YHKUMW. 3HaHMEe JIUYHOCTHBIX  KayecTs
WHOMBMAYYMa AaeT BO3MOXHOCTb OpraHy no cepTuduKauuMm MUCNomnb30BaTb WX CUSbHbIE
CTOPOHbI U MMHUMM3UPOBATL BNUSHWE CnabbiX CTOPOH.

Mpnemnembimn cpeacrteamum OLEeHKN JINYHOCTHbIX Ka4yecTtB ABNAKTCA JNTNYHbIe
cobecepoBaHus, ncnxomeTpuyeckmne TecCThbl m\mnu Ha6J'IlO,CI,eHVIe\VIHCI'IeKTVIpOBaHVIe 3a
nepcoHasrom.

BonblwmnHcTBO 13 HMWXEYNOMAHYTbIX JMMYHOCTHbIX Ka4decCTB Oblnn onpeaeneHbl ISEAL B
KavyecTBe BaXHbIX KayecTB ana COTPYAHUKOB, 3a40enCcTBOBaAHHbLIX B npouecce
cepTudmkaumoHHon pestensHoctn (Kodekca 0GobpocosecmHOlU  npakmuku  rpu
onpedenieHuu coyuarnbHbIX U 3Komoaudeckux cmaHdapmoe ISEAL). Wx cnepyet
Y4nTbiBaTb NPUN OUEHKe JINYHOCTHbIX Ka4eCTB.

e  3TUYHbIW, T.e. CNpaBeaNuBbIA, NPABAMBbINA, UCKPEHHWUI, YECTHbIV U CAEPXKAHHbIN;
e  OTKPbITbINA, T.€. FOTOBbIA PACCMOTPETb anbTEPHATUBHbIE MOEWN UM TOYKN 3PEHUS;
e AUNNOMATUYHBIN, T.€. TAKTUYHbIA B OTHOLLIEHUSX C NIOAbMMU;

e [OTOBbIM K COTPYAHUYECTBY, TO €CTb 3(PEeKTMBHO B3aMMOAENCTBYET C ApYyrumMu
noabmu;

e HabnwopaTenbHbIA, T.e. aKTUBHO OCBEAOMIIEHHbIA O MaTepUanbHOM OKPYXXEHUU U
OeaTensHoCTY;

e npoHULATENbHBIN, T.€. UHTYUTUBHO OCO3HAET U B COCTOSAHUM NOHATL CUTYaLNIO;
e  yHUMBepcareH, T.e. Nerko npucrnocabnneaeTcs K pasnuyHbiM CUTYaLUSIM;
e CTOWKWN, T.€. yCTONYMBLIN\YNOPHBIN Y OPUEHTUPOBAH Ha JOCTMKEHME Lienu;

. pewnTeneH, T.e. genaeTt cBoeBpeMeHHble BbIBOAbl, OCHOBaHHble Ha JIOTMYECKUX
paccyxgeHunax n aHanmse;

®  CaMOCTOATESNbHbIN, T.€. AENCTBYET U PYHKLNOHUPYET HE3ABUCUMO;

e npodeccuoHan, T.e. NposiBNseT BEXNBOE, J06POCOBECTHOE M KaK NpaBurio AernoBoe
noeseneHve Ha paboyem MecTe;

e  HPaBCTBEHHO CMenblli, T.e. FOTOB [AeNCTBOBATb OTBETCTBEHHO W 3TUYHO, Aaxe ecrnu
3TV [OeWcTBUS He Bcerga MOryT ObiTb MOMyMsipHbl M MHOTA4A MOryT MPUMBECTU K
pasHornacusiM Unm KOHPOHTaLUuUn

. y4nTbiBaE€T KynbTypHblIE OCOOEHHOCTM — T.e. B COCTOSIHUM TMOHATb nosegeHue,
o6ocHoBaHHOE KyNnbTYPHbIMU pa3nnynamu;

e  OpraHW3oBaH, T.e. MPOSIBNSET yMeHue 3PMEKTUBHO pPacropsiKkaTbCs BpEMEHEM,
paccTaBnaTb NPUOPUTETHI, NNAHMPOBaTL 1 paboTaTb NPOAYKTUBHO.




Annex 3 Audit teams

1.1 The certification body shall have a process for selecting and appointing
the audit team, taking into account the competence needed to achieve
the objectives of the audit.

1.2 An audit team shall always include a qualified auditor and audit team
leader.

NOTE: The ‘team’ may consist of a single qualified auditor who is then also
the leader of the ‘team’.

1.3 At least one (1) audit team member shall be:

a) fluent in the main language of the area in which the audit takes
place; or

b) a designated independent interpreter, who is not an employee or
consultant of the client under evaluation; or

c) fluent in the corporate language, if the client provides a written
declaration that confirms that all of the following criteria are met:

i. all relevant records and procedures relating to FSC requirements
are written and understood in the corporate language; and

ii. all management staff and those with FSC responsibilities can
communicate fluently in the corporate language.

1.4 For forest management audits: additionally, a forest management audit
team shall include auditor(s) and/ or technical experts with the
experience and qualifications to audit all aspects of the FSC Principles
and Criteria, taking account of the scale and complexity of the area to
be assessed. Key considerations for the selection of auditors and
technical experts for an audit shall include experience and qualifications
in relation to relevant forest management, social, environmental and
economic issues (see Box 1 below for further details).

1.5 For forest management audits and controlled wood audits at forest level:
at least one (1) team member shall be a resident in the country in which
the audit takes place or in a nearby country with similar forest
conditions.

NOTE: Controlled wood audits at forest level may relate to FSC-STD-30-
010 or to FSC-STD-40-005.

1.6 For controlled wood audits at forest level:

MpunoxeHue 3 Npynnbl ayauTopos

1.1 OpraH no ceptudurKaunm JOIMKEH UMETb Npoueaypy oTbopa 1 HasHadeHus rpynnbl
ayanTopOB, Y4MTbIBash YPOBEHb KOMMETEHTHOCTU HeOBXOooMMbIN ANsl JOCTUXKEHUS
uenen aygura.

1.2 pynna ayouTopoB [JOIKHa Bceraa MMeTb B CBOEM COCTaBe
rpynnbl 1 KBanMULMpOBaHHOIO ayauTopa.

NMPUMEYAHUE: «[lpynna» MOXeT COCTOSATb M3 OOHOro KBanuduuupoBaHHOIO
ayamtopa, KOTopbid B 3TOM Criydyae Takke $BMseTcsa U pykoBOAUTENeMm
«rpynnbi».

pykoBoauTENs

1.3 Mo kpanHen mepe oauH (1) YneH rpynnbl ayaMTopOB OOSIKEH:

a) Gerno roBopuTb Ha OCHOBHOM $3blke pawWioHa, B KOTOPOM MNpPOBOAUTCS
OLleHKa; nnu

b) OblTb Ha3HAYeHHbIM HE3aBUCUMbIM nepeBog4ynKkoMm, KOTOprVI HE ABNAEeTCA
COTPYAHUKOM UJTN KOHCYJIbTAHTOM OLUEHNBAEMOIO KrneHTa,; uin

C) berno rOBOpPUTb Ha KOPMopaTuBHOM A3bIKE, €Clin KIMMEeHT npenocrtaBnAaAeT
NMNCbMEHHYO AeKnapauuto, noarteepXxaarLlyro BbIMOJIHEHNE BCEX
HmxXenepe4ncneHHblX KpuTepunes:

i. BCe BaxHble 3anvMcu W npouedypbl, kacatowmecs Tpe6osaHuii FSC
HanucaHbl U NOHATHbLI HA KOPMOPaTUBHOM SA3bIKE; U

ii. Becb ynpaBnswoLWMN NepcoHan 1 nuua, Hecywme oTBecTBeHHocTb FSC,
MoryT 6erno roBopuTb Ha KOPNOPaTMBHOM SA3bIKE.

1.4 lna ayauToB mNecoyrnpaBfeHus: Kpome TOro, rpynna ayguTopoB AN OLEHKM
necoynpasfeHus OOMMKHa COCTOATb U ayamTopa(oB) M\MNN TEXHUYECKMX KCNEPTOB
C onblToM paboTbl U kBanudukaunen, HeobxoanuMon AN OLEHKU BCEX acnekToB
MpuHumMnoB u kputepueB FSC, yuyntbiBas Macwtab ©M CNOXHOCTb OLEHKM
TeppuTopuun. KntoyeBbiMU NpuHLMNaMU Npy Bbibope ayanTOpoB U TEXHUYECKUX
3KCMEePTOB AN OUEHKUM CryxaT onblT 1 KBanudukaumsa no COOTBETCTBYIOLLMM
BOMpocaM fecoynpasneHunsi, couuanbHbIM, 9KOMOMMYECKUM U 3KOHOMUYECKUM
Bornpocam (gononHutensHas nHopMaumsa faHa Ha Bkragke 1 Huxe).

1.5 lna ayamTtoB necoynpasfeHus W ayauToB KOHTPONMPYEMOW [peBECUHbl Ha
YPOBHE nNpeanpuaTUi fNEecHOro Xo3sNcTBa: MO KpalHen Mepe OAMH YYaCTHUK
rpynnbl AOJMKEH OblTb Pe3naeHTOM CTpaHbl, B KOTOPOW NMPOBOAUTCH OLEHKa, UIn
cocefiHen CTpaHbl C aHaNOMMYHbIMU JIECHBIMU YCITOBUSIMUA.

MPUMEYAHUE: AyauTbl KOHTpPONMpPYeMOW [ApeBecuHbl Ha YpOBHE nNpeanpusatuim
NecHOro xo3s1McTBa MOryT ccbiniatbes Ha ctaHaapT FSC-STD-30-010
unn FSC-STD-40-005.

1.6 [InAa ayauMToB KOHTPONUPYEMOMN OpeBecuHbl Ha YpPOBHE MpPeanpuATUI NECHoro



a)

b)

1.7 For chain of custody audits: at least one (1) team member who has
knowledge of the critical characteristics of the operational processes

at least one (1) team member

controlled wood categories being audited;

at least one (1) team member shall be a qualified forest

management auditor.

under evaluation.

1.8 The competence of an audit team may be supplemented by that of

technical expert(s). In this case the following requirements shall apply:

a)

b)

c)

d)

e)

the time spent by technical experts shall be specified separately
in the audit plan;

their participation in the audit shall be limited to the task they
are requested to do and each technical expert shall be
assigned to the responsibility of a specific auditor in the audit
team;

the technical expert(s) should be accompanied by the auditor to
whom they are assigned,;

if deemed necessary, the technical expert(s) may be allowed to
perform interviews and other specified tasks unaccompanied,
as instructed by the audit team leader;

technical expert(s) shall neither make conclusions on the
conformity with certification requirements nor communicate
them to the client.

with the experience and
gualifications to audit relevant aspects of the controlled wood
standard taking account of the scale and complexity of the area to
be assessed. Key considerations for the selection of auditors for an
audit shall include experience and qualifications in relation to the

1.7

1.8

XO35CTBAa:
a) Kak MWHMUMYM oauH (1) uneH rpynnbl C OMNbITOM W KBanudukauumen,
NO3BONIAIOLMMMN  OLEHUTb  COOTBETCTBYKOLLUME acMekTbl CcTaHgapTa Mo

KOHTPONUPYEMOW ApPEBECHHE C Y4EeTOM MacluTaba M CrOXXHOCTY OLEHNBAEMON
TeppuTopun. KnroyeBbiMK NpUHLMNAMKU Npu BbiOOpe ayauMTOpPOB AN OLEHKU
crnykaT onbiT U KBanudukauuMs NO  COOTBETCTBYKOLUMM  BOMpoOcam
KOHTPONUPYEMOW APEBECUHDI.

b) no kpaviHen mepe oauH (1) uneH rpynnbl JormkeH obnagaTb KBanudukauuen
ayauTopa necoynpasneHus.

[ns ayouToB uenu MNOCTaBOK: KaKk MUHUMYM oauH (1) uneH rpynnbl, 3HaOLWURA
Ba)KHeNLUNE XapaKTepPUCTUKN OLLeHUBaeMbIX pabo4mx NpoLeccos.

KomneTeHTHOCTb  rpynnbl  ayAuTOpOB MOXeT ObiTb ycurneHa 3a cyeT
KOMMETEHTHOCTW TeXHMYeCcKoro(ux) akcnepTa(oB). B TakoM cnyvae AoOmkHbl 6bITb
NpUMEHUMbI criegytoLime TpeboBaHus:

a) BpeM4d, 3aTpavyeHHOe TEXHUYECKMMU 3KcneptamMu, AOJPKHO yKa3aHO B MnjiaHe
ayaunTa B oTAEeNbHON CTPOKeE,;

b) wux yyacTve B npouecce ayamta AOMmMKHO BbITb OrpaHMYEHO 3aJavyamu, KOTopble
OT HUX TPeBYHTCS, U KaxXObl TEXHUYECKUA IKCNepT AOIMKEH ObiTb HasHaveH
nop, OTBETCTBEHHOCTb ONPeAEeNeHHOro ayamTopa B rpynne ayauTopos;

C) ayautopy, K KOTOPOMY npeanucaH(bl) TexHnyeckni(ne) akcnept(bl) cnegyeTt nx
conpoBoXaaThb;

d) npu HeobxogumocTn, TexHudeckomy(Mm) akcrnepTy(am) MoxeT ObiTb
MO3BOMEHO NPOBOANTbL UHTEPBbLIO U BbINOMHATL Apyrme ocobble 3agaHusa 6e3
CONpOBOXAEHMS B COOTBETCTBMM C YyKa3aHUAMW pyKoBOAUTENS rpynmbl
ayauTopos;

€) TexHuyecknin(ue) akcnepT(bl) He OOMKeH fenaTb BbIBOAOB B COOTBETCTBUM
knueHTa TpeboBaHNAM cepTUdUKaLMM N He OIMPKEH 03BYYMBATb UX KITUEHTY.

Box 2: Key considerations for selection of audit team members for
forest management audits (refers to auditors and technical experts)
(normative)

Forest management issues:

The audit team shall include members with experience in forest management
of the size and complexity under evaluation. For example, if a large plantation
is being audited, the team should include members who have themselves
managed operations of a similar type or who have professional experience,

BnoxeHue 2: KniouyeBble NpuHUUMNbLI NpU BbliGOpe YNEHOB FpymnMnbl OLEHKU Ans
ayauToB necoynpaBrieHUA (OTHOCUTCA K ayauTopaM U TeXHUYECKUM IKcnepTam)
(HopmaTuBHO)

Bonpocbl necoynpasneHus:

lpynna ayguMTOpOB [OMKHA COCTOATb M3 USIEHOB [Pynnbl C OMbITOM paboTbl B
ynpaBneHnn necaMmu, aHanornyHblX nNo pasmepy W CroXxHocTW. Hanpumep, npu oueHke
KPYMHOWM nnaHTauuu, rpynna ayauTopoB [OSkHa BKMYaTb B cebs YNEeHOB rpynmbl,
KoTopble

FIpOd)eCCI/IOHaJ'IbeIVI onbIT, HANpumep, B Ka4ecTBe onjiavynBaemMbiX KOHCYIIbTAHTOB WU

caMn  ynpaenanu  nNoxoxXumnm onepaunuamMmn Unnm y  KOTOpbIX  €CTb




for example as paid consultants or advisors to similar kinds of operations.

Social issues:

If it is likely that forest management has significant interactions with
neighboring communities, raising questions related to indigenous or
community rights and tenure issues, or has social high conservation values
(HCV), then the team shall include expert(s) who have knowledge of these
issues, appropriate language/dialect, and experience of interacting with
indigenous peoples and communities in the region concerned. The team shall
include members with knowledge and capacity to evaluate workers’ rights
such as health and safety aspects and application of employment legislation
in the region.

Environmental issues:

The audit team shall include members with the experience and knowledge to
audit the forest management organization’s process for identifying HCVs and
interviewing stakeholders on the presence of ecological HCVs in the area to
be evaluated, as well other environmental issues that are likely to be of
importance during the audit.

Qualification or professional experience in the area of forest ecology for the
forest ecosystems under evaluation (whether natural or planted) is likely to be
of key importance. General knowledge of the management of rare or
endangered species that are likely to be present in the forest area, or
knowledge about key environmental impacts such as those on hydrology or
soils may also be required.

Economic issues:

The audit team shall include members with knowledge of the economic
implications of forest management decisions in the country concerned (e.g.,
the economic implications of changes to silvicultural systems, set aside
areas, etc.). Additionally, the audit team shall include members with
knowledge in evaluating aspects relating to the economic performance of the
client (e.g. understanding budgets, financial planning and financial reports)
and have the ability to assess the economic viability of the forestry operation.

COBETHUKOB NO MOXOXXNM onepaundam.

CouunanbHble BONPOChHI:

Ecnn cylectByeT BeposATHOCTb TOrO, YTO MpW  NECOYNpaBreHUN MNPOUCXOAMUT
3HAUUTENbHO B3aUMOLENCTBME C COCEAQHVUMU OBLMHAMK, MOAHWMAIOLMMK BOMPOCHI
npaB KOPEHHbIX HAaPOAOB MM COOBLLECTB, a Takke BONPOChl COBGCTBEHHOCTU Ha 3eMIO,
WM Mpu 3TOM 3aTparmBaloTCs couumanbHble BOMPOCbl BbICOKUX MPUPOAOOXPaHHbLIX
LeHHOCTEN, TO B rpynny AOMKHbI BXOAMTb 3KCnepT(bl), obnaaatolime 3HaHMSIMU MO 3TUM
BOMpOCaM, rOBOPsilME HA COOTBETCTBYIOLEM s3blKe/QManekTe, U MMeWMUe OnbIT
B3aMMOZENCTBUSI C KOPEHHLIM HaceneHueMm U cooblliecTBamu B JaHHOM pervoHe. B
rpynne gomkHbl GbiTe Nuua, obrnajaroLme 3HaHUSIMM U CNOCOBHOCTBLIO OLEHWUTL MpaBa
pabounx, Takne Kak acnekTbl OXpaHbl Tpyaa U NpUMEHEHUE 3akoHodaTenbCTBa O TPyAe B
pervoHe.

Okonoru4yeckne BONpochli:

pynna ayamMTopoB AOMKHA MMETb B CBOEM COCTaBE UL, C OMNbITOM PaboThbl U 3HaHWEM O
NpoBEeAeHUM OLEHKM Mpouecca BbIABNEHUS NpeanpuATUAMKW  FIeCHOro  X03AnCTBa
006beKTOB BbICOKOM NpMPOAOOXpPAaHHOW LIEHHOCTM W MPOBEOEHMS MEPEroBOpPOB C
3aMHTEpeCcOoBaHHbIMM  CTOpOHaMuW MO  BOMpPocy Hannuus obbektoB  Bbicokon
NPYPOLOOXPAHHOW LEHHOCTM Ha OLEHMBaeMON TeppuTopuu, a Takke APYrnx BOMPOCOB
3KONoruMm, KoTopble MoryT 6biTb BaXKHbl BO BPEMS MPOBEAEHNS OLIEHKM.

Keanuduvkaums unu npogeccrMoHanbHbIii ONbiIT B 06nacTu 3KOMorMuM necoB  Ans
OLleHMBaAEMbIX NIECHBIX 9KOCUCTEM (KaK eCTeCTBEHHbIX, Tak U nnaHTauun), bygeT, ckopee
BCEro, MMeTb pellawlee 3HadyeHue. Takke MOryT noHagobutbcs obwme 3HaHuA B
obracTn MeHemMKMEHTa peaknx U ucdesarLwmnx BUAOB, KOTOpble MOTYT Haxo4uTbCsA Ha
TEPPUTOPMM NECOB UNWN 3HAHME KIOYEBbLIX BO3OENCTBUA HA SKOMOMMIO, Hamp., Ha Bogy
UNK NoYBYy.

OkoHOMMYecKkue Bon pocChbl:

pynna ayautopoB JOMmKHa MMeTb B CBOEM COCTaBe NWL, CO 3HaHWeM 3KOHOMUYECKMX
nocneacTBui NMPUHATUSA PeELUeHUn MO fecoynpasBneHnio B paccMaTpyMBaeMon CTpaHe
(Hanp., aKoHOMMYECKME NOCNEeACTBUS N3MEHEHMNS NIECOBOAYECKMUX CUCTEM, UCKITHOYEHHbIX
Tepputopuin u np.) Kpome TOro, rpynna aygutopoB AOfKHa MMeTb B CBOEM COCTaBe
yneHa rpynnbl, obGnagawwero 3HaHWSMUW B OLEHKe acneKkToB, CBSA3aHHbIX B
9KOHOMWYECKOW [EeATEenbHOCTLIO KnveHTa (Hanpumep, pasbupatowierocs B OlomkeTe,
bMHaAHCOBOM NMaHMpOBaHWM W (UHAHCOBLIX OTYETax) U MMeLero BO3MOXHOCTb
OLEHNTb SKOHOMMYECKYH XKN3HECTOCOOHOCTL NIECOXO3ANCTBEHHBIX MEPOMPUSATUIA.
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